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Nanglae PINEAPPLE’S FARMERS POTENTIAL MEASUREMENT FOR
PROMOTE TOBE A SMART FARMERS

NERA Tan1Ie*

UNANED
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Farmers) Tngusssnsliun invnsnsfgndutssaunsualunsuauisun sulles Smiadesss fdu
54 au TnglfiaTesiolumaifususudoyafuuuaouniu Sadnenimmunaaiffiugiuveanisidu
inwnsUsIATeq 6 ¢y Useneusne 1. Sanuilubesiviey 2. ifeyauszneunisdndula 3. In1s
UIMsIaNswandaLasn1snann 4. Ianuasertnianuninduiiazanudasnievesuslaa 5. day
Suilnvousioduindonuazdsnu 6. finnugileluaufuinunsnsnaniside nui tnwnsnsgugn
dulzsaunaua SdnenmaunuautiiuguveamsdunuasUawies aglussiutiunan Taedudid
Anadogeanliun fanugilaluanuduinunsns sesasn 1iud sullanusuiiaveusedanndenuas
&sau uaztiosfigelaun suildeyausznounsdindula

ANENALY: INBATNTUTIALTEY, AUUZIALINLE, LTB9TE
Abstract

The objective of this research was to measure the potentail of Nanglae’ pineapples
farmer for promoting tobe the smart farmer. The population was 54 Nanglae’s pineapples famers
in Nanglae, Muang, Chiang Rai Province. Questionaire was the research instrument to measure
farmer’s potential in 6 dimemsion : 1. Having knowledge, 2. Having information for making
decisions, 3. Production and marketing management, 4. Product quality and consumer safety
awareness, 5. Environmental and social responsibility and 6. Pride in being a farmer. The result
found that their potential was moderate, the highest potentail was proud of being a farmer. The
second one was responsible for the environment and society

and the lowest potential was having information for making decision.

* 919136U581AUYINEINITIANTT UMINNTETIVALLTEe18
** 919138UTETIAULINGINTIANTT UMINEIRE TV Feese
o g1n5PUTEINAAEININITIANTT UNTINGISETIUAL D838
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Abstract

Digital society is a key driver of the jump leap technological development. Technology
takes as a path of human lifestyle in every society and sector. Business sectors require to adapt
the new way their company do business and to seek a new alternatives in the digital world. The
marketer must try to insight their customer, rethink about customer journey mapping and content
marketing in digital era.

Keywords customer journey, digital era, marketer
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AaNWNTIRUSNsaaUNeIUIanailn TulwangamwaniuaskasUTuuNa
THE SERVICE QUALITY OF HOSPITAL CLINIC IN BANGKOK AND VICINTY.
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ABSTRACT

This study aimed to study: 1) Individual segments of the general public who use the service
and the quality of services provided in hospitals, clinics Metropolitan. 2) quality of Service Clinical
Nursing. In the BMA 3) Comparison of Quality of Service Clinical Nursing. In the BMA By personal
factors

The samples used in the research. Were 400 customers who come to the hospital clinic. in
the BMA the research instrument used in this research were five-level rating scale questionnaire
the statistical analysis used . Were tasted frequency, percentage, average, and standard
deviation. the hypotheses by using t-test and the F-test or One Way ANOVA cases, the difference
was statistically significant. To detect differences in pairs. The significance level 0.05 or 95%
confidence level using a formula based on how Schaffer 'test to test the difference in pairs. And
regression testing complexes (Multiple linear regressions).

The research found that Individual groups of customers who use the services of a female
between the ages of 31-45 vyears are married. Educational Courses Private company
employees Most have a monthly income of between 15001-20000 baht and most customers give
priority to the quality of services the hospital clinic in the BMA overall, was at a high level When
considering each side, sort in descending order, of reliability. At a high level in the concrete
service. At a high level for the needs of the client for building confidence, trust. At a high level and
Security. At a high level the results of the test. Comparison of Quality of Service Clinical Nursing. In
the BMA The study was 5 on sex, age, education, occupation and income per month, found that
gender, education and occupation are different levels of influence on the quality of services the
hospital clinic. And found no significant difference in age and average revenue per
month. different Affect the quality of the services provided nursing clinical different. The statistical

significance level. 05.

Keywords : Quality of service. Hospital clinic. Bangkok and vicinity
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Scheffe’ test lilenAABUANNLANGA19TIA

HANISANYIVITONANITATY

Hadvduynnavesngugnaidulduinsdnlvgdumands o1gsewing 31 - 45 Y dnilugy
faounmansa syaunsAnuUiggind Ussnevor@nntnauuienenau dulugdselaneifou
JeWINg 15,001 - 20,000 U uaggnaduluglvszauanudidgsie auninnisiiuinisaniuneiua
Aadn TuwangamuiuasuazUiuama lunmsweglussdivann (X= 4.26) efinrsandusiesiu
Bosdduannunnluties e fuainanindedie egluseduuin (X= 4.31) fuanudugusssunisuing
agluszAunnn (X= 4.29) MMUNITAUBINOUANABINITVRILTUUINIT aglusedvann (X = 4.28) fu
nsasaanudeiulinas eglusefuunn (X= 4.22) fuanusiuasUasasts sgluszdvann (X= 4.21)
drunanIegeuaNtAzIy Msssuisuguamnsiiuinisaniunetuianiin luwensannuriuas
uazUuama Tasduunmaaanunm 5 ¢u lein e ey sedumsAnw endn wazsieldiadeseifen
WU LA SZAUAISANYY waze1Tn wand1edy dnanessduaufniudenuninnisliusnig
anuneuranadn liwnndafu winudt 01y uazseldindedeifiou Aunndaiu fuadeseduaunm
msliusnsaounenuandiiniiwansetu egnaiitudfunsadavisesu 05

-
aausENa

AU Msanunenuiandin luangammamuasiasU3uauma TuszinudAgiim
afusMa Al



MIUTEYPINIMTIRAVIAUALUIUIVIR
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

AanNNslAUINTanIune utandiin lulwansamnamiuasikazUsuama luamsiueglu

) — A a I v a o o v a 9 oA A « )
seiun (X= 4.26) Wenasanlusiesu Seadduanuinlutdes fe suanuindedie egluseduuin
(X= 4.31) fuanulugusssunisuinig egluszauunn (X= 4.29) A1un15aueInauANABINITUe

F5UU3ns (X = 4.28) sunisadenrudesiulinede eglusedumnn (X= 4.22) uazduanusiuag
Uaeadey agluseauuin (X= 4.21) dunanismageuanuigiu nsiuTeuiisuamnInnisiiuinig
anmuneg1u1andtn TuwansunnumuasuazUiuuna lasduunaiuaniunin 5 mu loua e o1
sEiuMsAnw 83 uazseldiadesiodou WUl e seduNsAnY wazenTn uanssiu Tnadesdy
anuAauseRaamnsUIMsanuneIaratin liuansstu uazwuin eny wazsieldladeseliou
Auansaiu dradeszduamnmnsliuinisaniunegiuiandinfiunniaiu egrsdifudfgnisadad
sediu .05 AanndesiuaAde Lukosiute, Zivile (2009) ldfnwiisafumsasisanulsiuioulunisudedy
Aud i fuazanuianslavesdUneieafuussaniamnsiaululsmeuia Tudszavsaiwnis
uvedlsmeruianiessdnsle q lawisavilalalddesdinagnivuzuasnisusuusauseoulung
wisduegnadedu dosedluiiftisuazanuiisnelavesniineuduunasiunvonuToulunsudedud
azfeaiinisingefnwiuagnisuiuUgsessdoiies nan1sdrranufaneladaelinisiuieuiiioy
Uszansamueslsameruialudalsmeuiadu o uagfiazuarsmnisuivlgdlunanisdiiuauves
Tsanenuradeduegiuanuaunsnvesdiilunisydlanagdnudidsrmyiunisquaguaimdiinm
Suinreunelarnudosnisvesiae lummiddeneouiiasfigadliiuindanufiovelaftasiinainain
flanelavesyrainslunsguaguam fanuduiudlaenssszningidnsindnauidnuazfiaeidnin
Ju iWhmunede nsiigadliiuiinisasisenulidisulunisudedumendnaunazanuianela fiae
Tulssmenuialiianmnsavildlaglidosfihifussansamussgelafimnzauuaznagninisiiuinulunis
weuauarTausTINednsiaiieasd mmgdsediuddnlutagtulunsmerunaniolinelafuiy
weuraduidenilaviauenagnsnsiiuinuilunsnetunalaslinguinisaiuseiunalauasdeya
ATl wuih lumsudedudmsudideimasunisquaguaimuaz nagnsnsiiusnulunisnen
vnaenvaznaeiiuundafinnvesanulsiuioulunisussiuvedlsimeuia anufianelovesiiaeiu
Tssnenunasstusgfudifomigiumsguaguammiazauansnvesmaniiufemenaiinsse uf vy
woin: fieamasunsquaguamiduurasiinmdnveadieulunsudsduveslsmeriamszvinue
LarANEINTavesnInn wuldnd1afagduuunisidugiidns ooz msuuuudiiudiid
Uszansnmgsgalumnufimelaniudesnisvesntinaunazgas nzfihnisdsundasientslifs
MsRsangULUUTiTUsE S msnfigaluanuenelanuveswiinsudainansenuludsuindenin
flanelavosthoisutununsisenidavinlan as. usumdiaesanderinendoneiua ausssuesdns
flasrsassdifuunadmiontiovlunsuisiuiifistusazanufianela  §3dulélinsevinadues
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ABSTRACT

This study aimed to study: 1) individual factors of people who use services of civil
department Don Mueang District Office Bangkok. 2) Efficiency of services of civil department Don
Mueang District Office Bangkok. 3) The image of civil department Don Mueang District Office

*FaurnansuyUndin @191391n15USMSIANITRIANT UUINENABLNSN.
*% a a [ £ L4 £ [ 4 C a £ I3
Ysgygyien uninendenvdigilaseansal ndngnssgussamaumansaugUndin a1vigusemaumans(s.u.a.).
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Bangkok. 4) To compare the efficiency of services of civil department Don Mueang District Office
Bangkok categorize by individual factor 5) The image of the organization that affect to efficiency
of civil department Don Mueang District Office Bangkok service.

The Samples used in the Research. The people who use the services of civil department
Don Mueang District Office Bangkok amount 400 peoples. Analyze statistic such as frequency,
percentage, average and standard deviation to hypothesis testing by t-test and F-test or One Way
ANOVA. In cases the difference was statistically significant. To detect differences in pairs. The
significance level 0.05 or 95% confidence level using a formula based on how Scheffe 'test to test

the difference in pairs. And regression testing complexes (Multiple linear Regression).

Keywords: Performance. Serving. Don Muang Dist
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QUALITY OF WORK LIFE EMPLOYEES SOMAX SYNDICATES CO., LTD.
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ABSTRACT

The purposes of this research were to study the level of quality of work life of employees in Somax
Syndicates Co., Ltd. And comparison the level of quality of work life of employees in Somax Syndicates

Co,, Ltd. that categorize following are sex, ages, incomes, status, educations and work experiences by use the

*
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MIUTEYPINIMTIRAVIAUALUIUIVIR
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

quantitative research methods collect the data by using questionnaire. Samples are the employees in Somax
Syndicates Co., Ltd amount 164 peoples. Statistics used to analyze the data were arithmetic mean and
standard deviation: S.D. Statistical hypothesis testing are t-test and f-test for comparison the samples.

The results revealed that

The level of quality of work life of employees in Somax Syndicates Co., Ltd were a high level when
consider as income were found that work-life balance were the highest mean. The higher were community
work and the lowest mean were social integration. Comparison the level of quality of work life of employees
in Somax Syndicates Co., Ltd. that categorize following are sex, ages, incomes, status, educations and work
experiences. The employees who are different about sex, income, status, education levels, and working life
that theirs level of quality of work life are not different. Except the employees who are different about ages
that theirs level of quality of work life are different.

The results of the hypothesis test showed that

The quality of work life of employees in Somax Syndicates Co., Ltd were a high level. Comparison
the level of quality of work life of employees in Somax Syndicates Co., Ltd. that categorize following are
sex, ages, incomes, status, educations and work experiences. The employees who are different about sex,
income, status, education levels, and working life that theirs level of quality of work life are not different.

Except the employees who are different about ages

Keyword: Quality of Work Life
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wusuTIU
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AMNINTINTUN1591197 WngeAd | SS df MS F Sig
wsusIU
1 shusmeuuMuiRsTauas FENINNGY 1.943 2 | 971 | 6233 | .002*
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I 27.189 164
2 sdndeuivasafouay FENINNQY 391 2 | 195 | 1268 284
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3 25.366 164
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7ouAMtaNnasEIIaiuNs | sendnengy 388 2 | 194 | 1644 | 196
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1 surneuunLTlgRsTTuuas FENINNGY 390 2| 195 | 1179 | 310
Weane
melungy 26.799 162 | 165
U 27.189 164
2 sidaunndouiivaonsiouay FENININGY 1.854 2 | 927 | 6388 | .002
duasuguam nelungy 23512 162 | .145
I 25.366 164
3 shuanufvihuazausiuas | sewinangy 423 2 | 211 701 | 497
Tunu melungy 48.832 162 | .301
U 49.255 164
4.9UNMIARUIANUANITONIG FENININGY 982 2 | 491 | 3172 | .045
YAAA nelungy 25.073 162 | .155
U 26.055 164
5.AUNTYTUINTAUTIAY JENINNGY 646 2 | 323 | 1446 | 239
melungy 36.214 162 | 224
U 36.861 164
6ouszeutodenulunis FEMINNGH 549 2 | 274 | 2355 | .098
U nelungy 18.875 162 | 117
33U 19.424 164
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Ry 19.526 164
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THE MARKETING STRATEGY MODEL EFFECTING TO INTENTION TO BUY OF

FIGHTING COCK OF BUYER IN MUANG DISTRICT PHITSANULOK PROVINCE
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Abstract

The purposes of this research were to investigated the effect of the marketing strategy
on the Intention to buy of fighting cock of buyer in Muang District, Phitsanulok Province. The
quantitive method was used 400 questionnaire as instrument for collection data. The instrument
of data was being analyzed by using frequency, percentages, mean, standard deviation and the
multiple regression analysis was used to analyze and test research hypotheses.

The results have shown that the intention to buy of fighting Cock was in high level. The

result also insists that the product strategy, price strategy, place strategy, promotion strategy

" U8.A. (USM35379) fHemansIansdanninInain apgINeInN1sIANg i inendesvigiiyaasnsiy
” Us.a. (UIM135519) 919138a12IN150A10 AMYINEINITIANTT UINIReT1va)iyaaens Iy
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have impact on the intention to buy of fighting Cock of Buyer 53.90 percent. The product strategy

was in higher level following the price strategy place strategy promotion strategy.

Keywords: Marketing Strategy, Intention to Buy, Fighting Cock.
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Abstract

This research aims to study the business characteristics after the Asian Economic
Community and Assessing the Availability in Competency Management of Human Resource
Management after the Asian Economic Community in the Hotel Business in Patong, Phuket from
132 human resources from 200 hotels that are members of the Personnel Club and located in
Patong Sub-district, Kathu District, Phuket Province, Calculated from the table of Krejcie and

Morgan. Data were collected by questionnaire. The data were analyzed by using frequency,
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percentage, mean and standard deviation. The ASEAN Business Area (AEC) is characterized
by a business strategy with a focus on the domestic market. Strategy to expand the market in the
country. Most of the employees are foreigners, and the second is the business with a focus on the
domestic market. No strategy to expand the market and have foreign employees and evaluation
of human resource management. The Competency Managementfound that the considering the
level of readiness for each of the three groups of employees, it was found that the level of
readiness for performance was a part of the competency for employees. The overall score was.
The overall scores were at a high level and for human resources The overall score was

Keywords : Availability of Human Resource Management, Asian Economic Community,

Competency Management

UNUI

Tuuszvauasyghaedeou (AEQ) nmsufusluynniadiuvestszimalasianizegiadaly
aadn1snAgsiaianudAgyuegiaun adﬂ‘ﬂﬁé\'aaﬁ%ﬁuﬁiﬁﬁ]maslé'miLLﬂdeﬁ’usluivuuLﬂwﬁﬁﬂﬁﬁﬁq
3glasunisusunasgIunssuIuNsuastanmunsieg ilnalAsaiu FaluradoldIouuazido3eu
widdiulfedaaudnie swrmstesinuaunsefiasndayfuanuasuasiitatulsidusnuae
miqﬂLLasmiumaqmmiaaswmwﬂmLUssJ‘Uu,azamammﬂiaummumsamu NFTUIUNITNAR NTVUES
wialulaguasninensuywd

nsdamsiuninensuysdlulssrauasugisendouludiudfyvesesdnisiliu
nansznulngnsaainnalauazansnsnisiadeudieiadaziinssnuannuneiidungssuunaiaus sy
meluvszina luvazifetuussoulnefiedouihenueadigratnussnuluinwssmanareiduszuy
paNALsILTeY asdmsiiinnalliiuseulusulasuniedenilenaiiorldassmuasdadonussauy
fifinauamunntu Tuvarfiusesdnsdifostnadiunmnisallvasenvesussnuiionaasintumnlail
srUUNTUIMTIaMInuuyssvesmuldegaiiussavsamliamnsadnumineinsuyudidaanmlild
wazninensuyedlussuuamaiiariumugull mnliinsuimsdamsidussasam aunmdia
AnugUaLysitemine N sy tuiuultufioranas (nadine aSdsUssRvg, 2553)

mstuindoumasugialunguisinneldiledunsiu Aldmneiionsduaiugsiansvieaiiien
Tnslamegsianislasusy osnnindaninnalitedumiiuis 6 St Insianzognsdlugshalsousy
dvathnes Sunenzy Smiaguiaiiundsionfisiidugavuneuaiensinuniidgeiinyioniion
dsnalignanvnssumvioniisndussduszneviidfglunisiuindeunsygislugiinig dwsudmin
gitmiufgaiufonnfudesiifinrugauanysoiaranumsnuvessenia T fausssuiigndy
vesseulusrznauy wazauiondnuaivestudlesiinaunausznindififloauas Sansssuia
w%mmu@?&@uﬁLm'ﬁﬂ%uasﬂuﬁuﬁﬁmﬂmaﬁm’i@mﬁm Uszneuiun1sidugudnanasiunIsaLnaLmig
omafidenledlugdmindug wazsnssama Jadesaqumand silvinpiadidnonwlunsiaulugnig
\ugudnansgsianianisvieaiieanazuinig mma’lumswwmmmmwmnEmemummmmﬁﬁﬁmm
Tumamstan uazUinsingnataussnusiaadnduetneds esesiumsiaungana



MIUTEYPINIMTIRAVIAUALUIUIVIR
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

Ussinalnauaz o iaguiimoadrgusrmauasvgitendoududd 2558 aufslagtunsuiuin
TunnaiadiuvesUszina laglamzegisdavesesdniinagsiafanudidydusgianin ssdnsos
fuflugshaneldnsustuluszuuiasughanindsezldFunsuiuinasgiunszuiuns uasdedmun
anaqlilndifesty dudutadoldiiuiovuasidoiou uidsiiulfodadaauie osdnisdead
anuannsfazndyfuaridsuslasiiAetuldluisdnuusfissgnuasisfufosannsoatsany
Hissuuazandeidossuiaiumsamu nssuaumsndnuasmauinissmluieiuninensuyed

nsiansiuninensuyudlulssvauiasvgiaendeududiuddyuesesdnisilfsy
nansznulagassninnalnuazainsnisnisiadoudnetds axliusssnunnmeiidinngszuunainussay
meludsema luvasiferiuussnilnefindeudonueadngnataussnulumassmanan eidussuy
paaussue ey esdmsiitienuldivisulusiuladunilsdonilenaiiozdassmuasAmdenusaany
fifinaunmunntu luraziiusesdnisdsiesinaiuainsallvasenvesussnuiionasfndumnlai
szuumsuImsiansyuaysdvesnulfesnisyaviamliansadnumineinsuyudlussuunain il
Ayl mnlsifinsuimsdansiiiussannm auamdin aruguauysaiteminenziyes
wentufifiunltufiazanas (wadiay a3dsUseiug, 2553)

ANuasErinfsauansalunisandunisiuninensuysdvasesanisaeladseyay
Lﬂiﬁgﬁﬁ]mL%auﬁaﬁﬂamﬁwﬁmﬁﬂumﬁaﬁussuuLﬂwgﬁﬂwaiﬁﬁm%ﬂu{]wﬁu TgRNIZAIUN15IANTT
aussnugdsnnuaninolunisddunisiuninensuyedvesesdnslusudsnandisfuazdoiude
AUAILNTONNITUITUVBIBIANITIUIALAINNTO NN SusTUl usE U ULIAT YRR T Lasimun
sEUUNTUIM I nsuyudifieassm fauuazinviminensuyediiidnenmuarinuandiaia
yunanesmsulstuiuuuyedlupaialsanuengey

Frhuosimseziosinmnuannsaiinsdyiunnudsundasiiietueiinaudndulaluis
Snunefidasnuasiaiudesaninsnadsenuldiuisuwarantodessuiadunisanu nsvuiunisHan
waznsusNIsTIlUTamuninensuuedIdeTaden1sussliuanunTaufunsUTININe1NTUYYe
19409ANIMAIINNTHgUsTYANATYgRvendeulugsRalswusy suatnes sunensy Jwiagiin
fumsdnnisaussouy SsmaannsUsziiudingnn azansahumiasTuuMsUIMIne sy ed
meluasinsliiszaviamunntu ssilileliaesndostunnuasydvlawasnsiauiasugialuiiud
Fadumaiinuszansnmlunsuasliuissmedlasdaus

(Y 13 a o
'JGIQ‘USZﬁQﬂﬂ’]i’NEJ

1. WedAnwidnuarmsiuiugsiavesgsfelsususualines sunensy fandngiin ndsen
nsinguszALATYgNeTeu (AEC)

2. ileUsziliunNamdenNSUSMINININs YR IUNSIANIsANIIUL YeIRIAn1TVAIRINNTS
vhdusemeuimsugisendeulugsialsusy duathnes uneney] Jamingiin

521U8U3TN1539Y
n9fendadlls
pddy dadl
1. Usgrnsuavnquiiedis
M3UsEUANaN LW UUUTEEUANUNTDUNITUTIN TN NN TUYYEAUNITIANITANTIAUL V01

Ya o ad o

ylanfiunis@nensuay L@?JﬂLﬂEJ’Jﬂ‘U’JﬁW]L‘LJUﬂ’]S’JQ?JLLﬂ“’lﬁﬁWLﬁU@L‘ﬂu%’l‘ﬁa

93ANIETazyin1sUszliu Ae dnniwensuywd Melluszrnsuaznguiied s iuaundnvessusueu



MIUTERINNTIRAUNAUAL UG
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

ynana Tugsialssusy duathmes sunenyy] diaguind1uou 132 auainlsausu 200 wis Mduaundn
mawmmmqﬂﬂaLLax&y’aasﬁJ‘Luﬁwaﬂ'maa gunongy] Janiagiin IneA1uImINA1519v83 Krejcie and
Morgan

2. \e3esiefililunmside

wuaeuamianaIUsEnouse 3 dw ldud dwil 1 deyailuvesgnouuuuasunudui 2
dnwaznsiudugsielsausuluussmauasugisendou (AECQ) wazdud 3 nisUseifiuanumiennis
USMININENTULBIMUNITIANTANTTOULYDIBIANTT ﬁqﬁﬁﬁﬁaﬁ’lmsﬁml,ﬂmLﬂ%lmﬁamﬂLLUUUWLﬁu
nswsNANImSeNsunnenTyedlussnsiliesesiunisinguszaasugiivendou vedlasanis
“msumsninensuydiiietiosinislugesdnisaunnne " aneldmnusamilomaininsseinsaay
N133aNsnuyAfawislsEmalneuasunIneduuing laeyuatdvayuaindidnanuatvayuauniiz
psfmsiiaiesilofingnn druntstanidenuy Mixed Method Research Tnen1sduntwalidadniy
{vssnand@isiuau 10 AU MsaumLINgy (Focus Group Discussion) 2 A Tnssnandiuasdidoivialu
NunsnensuyeadnTmduI 20 au nsfnwgnuluesdnig 2 wi uagnisiudeyariuiuudeuniy
Tnefosdniadhiumaaesldiedostiosiuau 109 aadn1siesns §rouuuvasunuiinadu 881 fioens
Judusmsesdnistiuau 69 degn (Geway 7.8) dnnimeinsuywd 148 fegs (Sevay 16.8) uay
ninusEduufuiRnis 664 fred1s (Sewar 75.4) 9nn13defInaIliAANaREAINN1T I
Uszneusenmiiisuszasdiuninginsuyeslussdnisiiosesiussnauiassgisendouniodle
Usziiumsidsuannumiensunineinsuyudlussdnisfesesiunisiinglssanauiasvginedoy
TUsunsureufinnofdiagudmiumsussidiunanisunnuniouduninensuyudlussdnsile
seafumsiingusyvinuAsygiae @y (Software: Go Go AEC)

\n3esflodnanthediu lueTesfloyssidunnundeusunisuimaminensuyudueadnis
WunsuszidiunszurunsnisuImsnineinsuywd (HR Process) deuseidiulu 13 Useifiumdn uaznns
Uszilluseauvesssuunsnensuywdluasdnis (Stage of HR Evolution ) Touuuyseiliuanunseusu
mMsuImsninensuyudluesdnng esesfunsiinguszuauiasvgivendeu” luudaziuaziide
Aanudifliuauuansisiuluidnuaziduninsnmsussifiu ssefu indesiiefdnundeiulusedugs
(Alpha = .96) kagflANB1LNTIUUNTLNINT .75 - 88 WaraInn1s ALY CFA nudnia3esile fanunse
dlaseadns wasdihmiinesdusenovogsewing 65 - 93

3. nsiususudeya

fidevernuiniiongusiegns e thmiwensuywd $1umm 132 Auainlsausy 200 uwis by
aundnuesvusuuyarauarssaglusivatines sunensy Smiagiin udr3esusmnuvasuany
Fromailldunsniumsnuduneunsitesely

4. MmATIzteya

Foyairrusulfnuuuiuuasuniuniiesziifienaadifs o Wuddeyaiieaiuany
NWIoUMUMINYINTUYBENIINNTIIIEUTEALLATEERIRNTY Tugsialsausy Tnsizvideyalaenism
A1AUE (Frequency) A¥auay (Percentage)iniady (Mean) LLazmdquLﬁmmummgm (Standard
Deviation) Tngtuumnasilunisularnumnevesaiads Tnsdeinasidal (mudefmuavesaiasie

19A1)
Aady wUamuvung
4.50 - 5.00 fanundousuninensuyudoglussauanniian
3.50 - 4.49 fanunseauiuninensuywdeglusyiuin

2.50 - 3.49 fanundauduninensuysdegluseiuuiunans



MIUTEYPINIMTIRAVIAUALUIUIVIR
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

1.50 - 2.49 fanunseauiunsnensuywdegluseauiley
1.00 - 1.49 fanundauduninensuyudegluseiulosiian
NAN1529Y

mMsUszfiuanundeniunsuImIninensuyedlussdnisifieseaunisidngusssnay
wiswgRreuiBufunsanITaNT I U AN ILARINAM TITemuE Y il

dauil 1 Joyaimluvesineunuuasuany

dauil 2 Snwauznsdidugsialssusy TulszvauasugRvedou (AEC)

daufl 3 MaUszdiuanundonnTUIMINeInsIYEdMuUMIInnsaNTIaUE YIRS

duil 1 Jeyavluvesnauwuuaeuny

Y

TeyavaluvesneunuudouniudIuin 132 Auanlsausy 200 uis Mduaundnvesousueu
uanauazsveglusuatnes sunengy Swinguin dswazidundell

M3199 1 Anadsuardiudesuuninsgiuveseganiluduviuagengauluednis

578119 N X S.D
91gulusuml 132 5.43 6.32
218Ul1BIANTS 132 5.21 5.99

311015199 1 wudn dnnswensuywdiiongauludiuvisaie 543 Ydoau wazengaulu
89ANTIRGY5.21 Udoau

A13197 2 AToUa Y INAYBIENBULUUABUAIY

LA MUY fouay
v 101 76.1
418 30 22.2
laiszy 1 0.77
994 132 100.0

911M15719912 SevazvounAvasinninensuywdnud umandwiniign S1uau 101 Ay An
Wudewas 76.5 wazwmavie 311U 30 AU Andusesay 22.7 audisiu

dull 2 dnwagnsAliugInavaInnsgusALATYENIR T (AEC)

dnwagn1alugsfalsuwsundainnmsidngusevinuasugivendeu (AEQKITevenIY
uflafususudeyainngusiedna fe Wnnsweinsuywd $1uau 132 AUIINTIIIN 200 wiis iy

%

au¥nvesrusNIuYAnawazategludualines dunensy daniagiia lnen1siiansaniiesdnis

Y

IndiAgeiuguuuulasnige dsuandlunisned 3 fadl



MIUTERINNTIRAUNAUAL UG
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

A13199 3 A1eYarYeinYMEN1IALTUEIARLTsUMEIINNITIUEUTEALLAT YRR LBEU (AEC)

aNSANENS nagns NUNIUY sUuuy | 9w | Sewa
fwnuvensnatnillusasewa | aagiunisnds/ 1 Expat, Local,
ASEBAUAY/ Inpat 1 q 3.0
Usnns
fuwnuvensnatnlllusaUsewa | sagiunisnds/ il Expat lag
ASEBAUAY/ Local 2 13 9.8
Usnns
fuwnuvensnaallusiaUsena | sanuiu vdwdn | T Expat waginpat
3
- 3 0 0
FIUNTHE/
Usnsg
funuvensnaalllusiaUsena | sauiv vdwn | 8 Expativiniu
3
- q 0 0
FIUNINER/
Usnis
fusuveneraialllusinwseme | samuiv udud 31 Inpattyintu
3
a 5 1 0.8
FIUNINEG/
Usnis
Tunuvengsaaldlusraussmea dseonduni/ AWINIUANSTR
- 6 13 9.8
USNIS
Hunuvengsaaldlusraussmea dseonduni/ Taifiweinau , i 08
Usns AR '
wiumanalulsewmendundn YYLAAIA U D GREIERREIRE
8 59 a4q.7
UJszine
wiumanalulsewmendunan YYLAAIA U Taifiweinau . 0 .
Ussine A19%5
wiumanalulsemendunan lifinsvenesatn | dwiinausnewii 10 29 22.0
wiumanalulsewmendundn laifinsvenenain Taifindnanu " 0 .
AT
9794 132 100.0

UG
AN9UIZNe

Expat (Expatriate) Tufidvuiefie wilneulssusuluvszimandeluinaudsaan

Inpat (Inpatriate) TuAllnunefs wilnulssusuainavmrsuseinaiidnuyinauly

Useine

Local (Local Staff) Tuiitimaness ninaulsssuidunuviosdulusialseme



MIUTEYPINIMTIRAVIAUALUIUIVIR

“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

NSUIMINTNEINTUYLEVDS
29ANS

fu Competency Management

ol

S.D

STAU

AU
v

niau

A10U

AN
v

niay

1.3N1TUTMTUNINUF YD
fdussaus(Competency-Based)
sy Vinwy auaRd
ausndulunuusazsumaiie
T dunwimislunisufiReuiianu
WANZANAULABZ AU

a.37

1.37

an

12ae

4.3

1.37

an

2. fvunaussauzderalul Wy
dauniisly Competency dwsu
NUN9U

2. 1flmnuiiReduUsemeanay
TusITHR LT

3.95

1.14

an

13

2.28MnweN5E0a1503
NG Y

3.96

.90

an

12

2 30VNWLIPTNANITAULDS

(Professional Competency)

4.00

.84

an

2439 nwensiimalulad
ATAUNALALLAS BUIUNEIAY
paulal

3.86

.90

an

15

2. 58 nwen1svinaungldaing
PANNAENITAUTTTY

4.23

.85

an

2.6 NMsnSausSusansiUasuLUaq

4.16

.78

an

2. 783 s 1nuazA
Sutinveusiedinnlugnuznaliies
DUToU

4.23

.85

an

2. 8¥mnudaneusionsiddinuas
M391191U(Work-Life Flexibility)

4.11

.94

an

1Rae

3.6

0.80

ann

3. fviunaussaussralud Wiy
daunilsluCompetency dusu
Jusns

3.1iduvrdiiesessuns
\WasuwUas

4.04

.96

an

3. 2iRdevirdlunsaliugsnaly
I ERGRRIGE

4.02

87

an

3.38ANusANUansalurEannIs
UM sANuUABuLUaY

4.09

.90

an

3.4dlanuianuansalunannis
UIMIANUEEN

3.83

.86

an

17

3.58ANuIANNENNTalunanIs
UIMSANUVAINVANENIAUAY
TWUTITU YUY

3.92

.79

an

14




MIUTERINNTIRAUNAUAL UG
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

3.64ANUE U LUNTADULLEY

(Coach) uagduaTuninaulviing 3.71 1.0 110 21
AEC
12
3.9
0.90 un
a
4./ vunaussauzassa Ul Tidu
daunilsluCompetency d115u
Unninensuyed 3.81 98 1N 18
4.18Anu3egedndalungrang
WUl LY
4.25ianu3egdndlundanans
uywery ANUTUSIIN uazA 3.80 91 110 19
W Ag iy
4.38anu3egedndalunen
o 3.62 .93 41N 22
AN MUAzANNYaRAAYAINA
4.45ianu3luesdnis gsiaendeu
. 4.15 1.46 41N q
WAZNAENEVINNITNAIN
4.45nwelunsiwenles asune
o v o “ ww « 3.98 97 141n 10
FudauwazIuUsTLAulaBg195IL52
4.63VNWLL591MBTDILATNT LY
iniuyArasiisinusssIeules 3.85 90 1A 16
WHUENSANEANTVBIBIANTT
4. 739 nweds 1A aNeNI b
. 3.75 91 N 20
Useineuaznauseine
4.85vnweNsAvuANlguNeNd
o 3.95 91 41N 13
ANUAAINAAEN I TRHUGTT
4.95laNuaanumanNy Lt/
. o - 3.98 .84 un 11
LidnaurasEnmiIngaunegsie
4.108ANUAsInsHarANdY
R 4.37 1.37 un 1
§550luN1vneu
1288 3.9
0.93 un
3
a
LAY 3.9
1.00 un




MIUTEYPINIMTIRAVIAUALUIUIVIR
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

1nA1599 3 Fosazvesdnuaznisadugsialssusuntendanisdigluszvauasugia
oWTou (AEQ) wudlssusudmlngfidnvazmsduiugsialuguuuud 8 Tnefgnsmansifunainly
Uszmadundnnagnévenemanalulsena waiiminausinaed infige s 59 Tsausu Anidudosas
44.7 5990331 Ao JURUUR 10Tnegnsmansitunainlulsemadundn nagnslifinsvensnaiauad
winawsineAsiwou 29 Tsausy Anlufesar 22.0 muddiv

d2ufl 3 ﬂ’]ﬁﬂﬁ%Lﬁ‘Lm'WTU%VI’ﬁVl%J‘WEJ’]ﬂilﬁé‘iﬂéﬁu’E]QE]Qﬁﬂ’ﬁé{’]Uﬂ’ﬁ’;]Jﬂﬂ’ﬁﬂiﬁﬁﬂug

AN OUNITUTIITNTNEINTUYBETUAIUNITTANITALTTOULVRIBIANITN18NRINTL0d
UszvnauATugiaendeu dsivazidun Aail

A157991 4 SEAUAMUNTBUNITUTIINTNINTUYWIAIUNITIANITANTTOULVRIDIANITNGIINNTG

Y
° v

Uszwnurisugivendenlugsialsausy duatines sunengy Swingiin

N9 4 AnedsuardrndssuuinasguressERUANINToNNTUTI TN NEIN T A Y
NFIANITANTIOULVDIBIANITUAIINNSIIGUTTVIRLATYFNI T ulugsRalsausy fuadines 8ne
eyl damdagifin wudn nmsawegluszAunn (X = 396, D = 100)dlofinnsansziuarumionusiaz
Usgifiunuin seduaundeunistmuaaussauslmiduaiunisly Competency dmsuntdnaunimn
samaglusedunin (X = 361, SD = 0.80) szFuAuniounIsivunanssougliiiudiunily
Competency d1113UfUTMIsAIMsINBglUTEAUNIN (X =394, SD = 0.90) LA TEHUAUNTDUNS
unaussouglmdudiumilslu Competency dwsutdnninensuysdninsimegluseauiin (X = 3.93,
SD = 093) mnfiansaunszduanuniouudazusziiulunisiivueaussauslidudrundslu
Competency dwisuniineuis 3 nguwud seduarumdoniifinadogean 5 Sufuusn Ao mnumeu
TunnsuSumsuniiuguvesaussaus (Competency-Baseduagarumianlunisiinruniissasauazaaiu
Hussaulumevhen (X = 437, SD = 1.37), arumeulumsivnuenisinumeldenurainuanenis
Tauusssuwazanunsenlun1sidndriindrunazanusuiaveudedinulugiugnaliiosendeueyluseiu
110 (X = 4.23, S0 = 085),mnundoslumsfusionisiudsuutaseglussduunn (X = 4.16, SD = 0.78)
wazanundenlunisiianuiluesdnis gafnenfeusaznagndmenismaiaeglussduann (X = 4.15,SD
= 1.46),muasy

ﬁgﬁmﬂf{’]’mﬁwm”ummw%’ammiu’%msw%’wmﬂﬁwwéﬁwuﬂﬂi%’mﬂ'ﬁamiaumaaaqﬁmwé’nmﬂ
nsnguszanauasugnaendeulugsialssusy dualines sunensy] Smiaguianuin amsiweylu
sefumInuarseduanuniendifidiadogean 5 Suduusn de arumdoulunisudmsvuiiugiuves
aussauz (Competency-Based) uazanumioxlunisfinuifissnssuazaimudusssalunisyiem,ning
wioulunisivinwenisinuneldanuvainralensinusssuiazanunianlunisidnddnguuag
ANusuinveuiediatlugugwalilosondyuegluseduun, mmw%’aﬂumi%’wiamiLU?{EJuLLUmaeﬂu
srauinnuazanunienlunisiainuiluesdnis gsivendeuuaznagnininisaainegluseiuiin
RHERIAT



MIUTERINNTIRAUNAUAL UG
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

AsanUsiena

NM5UsEUAMINT NN TUTMINTNEINTUYWEATUNITIANITAUTTOULVBIBIANITUAIRINNTTLE
duszrnuasugivendeulugsialswusy duadnes sunensy] Sawdaguianudt dnvaznisdiiugsi
lsausunegndenisidigussneuassgiaondou (AEQ) dulvglssusuiidnwuznisdniiugsialasi
gnsmanditiunainlulsemadundnnagniversnainlutssva uasiiminesinend inilgn 509891
fie flgnsmansiumarslulsemafundn nagndliifinisvenonainuagininaussuadeosiiulai
Snwarnssniugsian 2 sUuvui Sgvsmansitiunaraludsemadundnuasinisi ey
f9nni et Tuluinuiiiugetudosq Reddernmelungulssmaondouamnsoindouioussu
AT (WhaY ATITTUTERAWE, 2553) warn1sUTEliuAUNTBUNTUSNININEINTUYYEAUNNTIANS
AUTTOULVDIDIANITNGRINNTFUTEIANATEER L TeulugsAalswusy Muadines dunensy
Fmdaguiiamuinuin amsmeglussiuan Weiansanssfuaumienusazyseiiu wui sefuay
wieunsimumanssauglidudiumisly Competency dmiuwiinau amsmegluszivann sedu
amsonnsimusanssauzlidudnmidy Competency dmiuguims amsmeglusziuainn uag
sefuAunfeum st munanssaugliidudnmidy Competency dmdutinminernsuywd nmsueg
Tuszduunn snfiansanseduanundeuudazUssifulunisimunanssausliidudiundely
Competency dmsuntineuis 3 ndu wui sefuanunfeuiiiiuadogean 5 Sufuusn Ao Anundey
Tunsuimsuuiiugiuvesanssauy (Competency-Based) uazarmmiaulunisiauniissnsiuaza
Wusssulunisiiany, anundaulunisiineenisiaunigldmiunainraienisdmusssy, anunsay
Tun1sfdadrtinsiunazausuinvevnedinnlugiusnailasendsu, Anunseulunissusonis
wWasuuasuazanunieslunisianuiluesdnis gsfvondeunaznagnsnianismaineglusefuuin
muauEes 39nTE0a, BATY a5ITUINLY WazAuy, 2555) denndediuni1sAnyived Collin and
Porras (1995) uag Institute for Social Research S§iiTwAU @nsgoLITN1 WU psAnsRddnenmlunis
afuanaldiuioudenisuteiu nanfe audnvuzvetesdnmsfifiaussnuzgaiuduinainnsnna
gnEAun1IUIMIININEINTuYdiaonndeatunagninieginarededdnis (High Performance
Organization) ﬁmiU%'U‘LJSanEJNGiaLﬁm (Continuous Improvement & Renewal) In1sivuanagnsay
nsumanineinsuyuslnsmsaiunnumieslunisuimsuuiiugiuresaussous idaausgradu
sUsssufiaTuuAnINesin1du (Maitland, R, 2002) savknisliamnudifyfussuuusanuseni
wazszuuAssgRalnfiAntulungulse Ao Tuwazialan Tasiamg FunsusmsauLAneI g
Fausssuvesussnuiianunsandeuiionigosinns fauinveliminauaiuisayhaunsldnng
vannmanemeTausssuiidndinsmuazanuiuiiaveudedsaniifiarumainuany aeinusisuesdns
Aaruidavgundesiuanunisainisiudsuntas maseuiulazimswluanuuandiadudesiiddny
Tunsiiiunuvesesins Seazdaeliosinisianuiuats Rafansssussuuda (Openness & Action
Orientation) 83An1siinsaissuvatiuayussqiileliesdnisldlonsgniinfanansenusousaanuly
Qﬁmﬂgimnﬁaulwagiaaﬁﬂ’m;qLﬁuﬂizﬁm“ﬁmwmiﬁwLﬁumuﬁmia'ua%ummi‘i‘umﬁms PERDRRIGIY
uaznagmdvIenInaInegsiinnudisinsaazanudusssn dunisdeanstuntiniumnainvanegy
wuvegeidslunisuaniddsuanuiuaznisdsudlagliniineunnngy naiesfidinidiudaulu
nszuuNsiid A neliiAnuinnssuvendnsdue nszuiuniswarnisudnistnd inaruaidafuay
Sfuiuiadoussdnmslugidimnedetuld (nediny aidsussiug, 2553) udradarumienlunis
UimimwmﬂimuwmwaLﬁmmaiﬂaﬂismﬂmm%mmLsusmiuLmauammimmmmmuamLmﬂmaﬂu
Puagiudnumzes osdns Wy Tagussasd nagns stusiavesesdms Avduianunsananuasldin



MIUTEYPINIMTIRAVIAUALUIUIVIR
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

(3 gj a Y U a U s " Y a a [
%]Qﬂﬂ’]iuu@ﬁ%@]uwwuqﬂ’1ﬁﬂ']TU5'1/!’]3‘1/]5W81ﬂ5ﬂ1§‘1&8€)§ﬂu33@m1ﬂ wagdiiunneluluiianiale NATAINNID

a

Anseiliidnuaresdinistuiuszauanunseuiduegludegiulianumneauismeudviali(

a

3045 Andfide, o3vie BaANTANa wazauausnl Weosan, 2557)
174
VDLAUDLLUS

AsUsEEIUAMNNTBNNSUTI SN INSUYBEMUNMIInNITaNsTauz vasasAnslunguiiegi
3un lugsfalsausuieiduandnuesmusnnuyanauasdeglusiuatines sunensy] Smingiin uas
naushegsfilsiduandnvosusunuyanaldun fuims Wwesians viewinuuundus Mol
ifeyaifenfunnunieunsuimminensuyudiunsdnmsaussnugvesesdnisfiany sonnty

LONE1I591999

Juies 31msEna, Gady a55TUUN LasAMg (2555). MITANITEUUNITUTIITNINYINTYAAAYDS
mﬁﬂWiqiﬁalwaiuu§uwﬂiz°u1ﬂuaﬂL%&Ju. (W. 99-103). NFINN1: amﬂuﬂ’lﬁmﬂ’ﬁmuqﬂﬂawd
Uszmelng an1dun1sdnnsauunang

WA sUTEAvE. (2553). Ussnasiasughoendeu Tonauazaavinmed HR Inedesd. lonans
NFANLUN.

3505 AnaRde, 059 AANdana wazauausni Weawuan. (2557). nsadramsesiieUsyifiunnundoudiu
N1sUIMININeInsuywdvetadnisinglunisidigussmauiasegivendeu. 1891un1537e.
NIUMWTUMINEGBUARA.

Collin, J. C. and Porras, J. 1. (1995).Built to Last.Successful Habits of Visionary Companies. New York:
Harper Business.

Maitland, R. (2002). “Due Consideration”. People Management. 8 (2): 51.



MIUTERINNTIRAUNAUAL UG
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

wasmswaaaadmelneriudedaussulatissinmmedn : nsdifinw
nauanInedAInauty dnallissvas Imiateesny
GUIDELINES FOR DEVELOPING TAI-LUE WOVEN TEXTILE MARKETS THROUGH
FACEBOOK : A CASE STUDY OF SRI DON CHAI WEAVING WOMAN GROUP
IN CHIANG KHONG, CHIANG RAI PROVINCE.
afndl \Wewassuia’ waude duaw’
T5AnR leamsena’qrisns Weougssaia’

UNANED

N33R T
e mauazrdnduiiimendeluguuvvdediatesuladussinniedn 1935n15308manmiag
Tdnsguumsiidsn nudeyannanssumsnquassveinainewds S1uiu 20 Ay wud nquassnern
ATPEUTEYIAAIINIAIUNITAAIA FBIN1INTARIRTIILULRNTIAEYATaeTmUNg 4 Foee Taun 1)

o

JnaUseaaniiio 1) ﬁmﬁﬁ'ﬂsjmwmiﬁﬁLﬁuamﬁumﬂfjwaﬁw 2) NAIUIYDININIT

q

aNge

D

Fmhefiguinedh 2) sennuseg mamhessnsia 3) 1eds 6) avluguauhludming aaedivess
IneusuduaSuA AT LIIARNTesINIIIAIR 9INNSIEANANNARiu s fiuTaansnae
Wudedsauoaulatduszinninedn ndiaineusuuaziintemanissmiieviliivesmedadimineg
sy

ndsannsdamednmarhlinguanineinaineutoduiisdn fvendmiodiudurltandng

1 £ aa ] o g v =~ = ”q v & N o a
3']819]3J']ﬂﬁuu llL\T‘L«!L‘WaE]LﬂuaallLLaSW’]ﬁLWLﬁn'—J%uNﬂ']']llauiﬁ]w*ﬂgEJG]QWGUWV]E]N’]LUUQWGUWVaﬂ dUVNAIUIN

v
=% o

msfeaulails danuaulauasiivinveainuimsieeulatuniu aunsavieuuasdoansivgdulaa

v
a o a

fanusuReveumuilasureaunung anansaunlamveingulaa snninstmadnmansalianunsainly
AoganiunquoTnduY o

AdAey : Fosenisnatn , edsanesulai , wedn | dnelnde

12 faerans 9138 a1wuInIsgIng AnEINeIN1sIANIT UMTINENaETATeee
? 599A1AN319158 ANUIUINITFIND ALINEINITINNTT UM INENRBTUA L TeTY

? 919136U5EA @ UIMNIIINT ANEININTTTANTT UNINeNSeT A desne

* Corresponding author, email : su_patta_nee@hotmail.com



MIUTEYPINIMTIRAVIAUALUIUIVIR
“8" National and 1% International Conference on Innovative Management Science for Sustainable Society”

Abstract

The main purposes of the study were 1) to study the potential operation of woven textiles
group and 2) to develop the marketing channels for woven textiles and Tai-Lue woven textile
products by the use of social media, called ‘Facebook’.The research was qualitatively conducted
through participatory methods. The data was collected from 20 members of Sri Don Chai weaving
women group. Due to the lack of new knowledge of marketing, just do the same as ever, the
members of Sri Don Chai weaving woman group, therefore, were selected as the sample of the studly.
Regarding the analysis of the potential of the sample group, it was found that their product
distribution was occurred into 4 channels: Distribution center; Various Displays organized by the
government sectors; Wholesales to various stores; and, Community members who are
retailers.Therefore, the training to promote the marketing knowledge and to appropriately increase
marketing channels was provided. By the group brainstorming, they agreed that marketing channels
should be increased through the social media. After training, it was found that the marketing
channel on ‘Facebook’ could increase the distribution of textiles and Tai-lue woven textile
products.

That is, the ‘Facebook’page could enable Sri Don Chai weaving woman group to be more
well known, and their sales raised. Also, the income was higher for saving. As a result of this high
income, the youths have paid more attention of weaving as their main career. Besides, it can be
seen that the group members are knowledgeable enough to do online trading themselves and are
further interested in the knowledge of online trading. Besides, they are able to work and
communicate with others very well.Regarding the responsibility as assigned, they are able to solve
the problem occurred in the group well. Definitely, trading through the ‘Facebook’ page is able

to increase the connection with other professional groups as well.

Keywords : marketing channel , social media, Facebook ,Tai-Lue Woven Textile
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N159ATIRIAUsTNULTaLASES19vasauRanalaTun1sineu weRnssunisiluaundn
finvasesdng fu Uszansamlunisieuvesiaunuieusenuseiusouiami
THE CONFIRMATORY FACTOR ANALYSIS OF JOB SATISFACTION, ORGANIZATION
CITIZENSHIP BEHAVIOR AND JOB PERFORMANCE OF SALE STAFF IN AN INSURANCE
COMPANY

UNANED

mATeEesTleTsiesdUszneudslassaisvesanufienelalunisyiiau wginssunisidu
aundniifvesesdng Audseavsnmlunisinusesniinauuigvnuszfusowimils S nguszasdifioiiio
Anwiesdusznouladuduresnuitanelalunisine ngAnssunsduaundniifvesesdns uay
Usgansnmlunsiauvesdumnsluidndssiude nglduuvasuanuiudeyannurainsiunuaiey
$1uau 300 AU MeBnsduLUUatetusey uTuTndeyalnlduuuasuny warineideyalagld
TUsunsureyfimesdisagumeadn Aadanldlunsideliun drdesas Aade dudsuvunasgu was
VA UALNAFIUMIENITIATISRDIAUSTNOUTSEUEY

wansAnyImud (1) sefuanufienslalunsiauidneds dudosuunasgiuvesniiui

wolanndueglusediuge (X = 3.93, 5D = .48) (2) seAungAnssumaduandniifveesdnsnuindidade
drudsauunmsgiuvesginssunisiuaindnifvesesdmsegluseiugs (X = 3.96, SD = .47) (3) 586
Usgansanlunsiumuitdieds daudesuuinnsgiuvesdssaninalunisiausiuyndiud
Ussansuanisvhenlusydiuge (X = 4.00, SD = 567) (4) TumaesAdsznoui@edudumuin anuitewelaly
n39191u weAnssunnduanndniifvesesdnng warUseandaiwlunisvhen Sanuduiusaenadosiu
JoyaieUszdng ma@@mumaﬁ@’mﬂ%ﬁuﬁaLwiwﬁa WU la-aumas (x?) = 45.84, df = 36, p = 0.12,
GFI = 0.98, AGFI = 0.96, CFI = 1.00, NFI = 0.99, RMR = 0.0056 kagAIRMSEA = 0.026

°o o w = ° a &, a aa 4 a a °
MGl & : ﬂ')']N‘WQW@&LQELUﬂ'ﬁW’N']U quﬂﬁillﬂ'ﬁLUuaNq%ﬂWﬂﬁuﬂﬂaﬂﬂﬂ’ﬁ ﬂﬁgaWﬁﬂ’]‘WsLuﬂ’ﬁV]'Nqu

Abstract

Research on structural component analysis of work satisfaction Organizational Citizenship
behavior and Job Performance of an insurance company employee The objective is to study the
confirmed factor analysis of job satisfaction Organizational Citizenship behavior and Job Performance
of the sales staff in the insurance company By using a questionnaire to collect data from 300 sales

staff. Using multi-step randomization methods Collected data using questionnaires. And analyze data
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using Statistical computer program The statistics used in the research were percentage, mean,
standard deviation. And testing hypotheses with Confirmatory Factor Analysis (CFA).

The results showed that (1) the level of Job Satisfaction was average The standard deviation
of satisfaction in all aspects was at a high level (X =393, SD = .48). (2) The level of Organizational
Citizenship behavior was at a high level (X = 3.96, SD = .47). (3) The level of Job Performance found
that was a high level of Job Performance (X = 4.00, SD = .567) (4) The confirmatory Factor Analysis

found that Job satisfaction Organizational Citizenship Behavior And Job Performance Correlated with
empirical data Of a sales staff of an insurance company found that the chi-square (X°) = 45.84, df =
36, p = 0.12, GFI = 0.98, AGFI = 0.96, CFl = 1.00, NFI = 0.99, RMR = 0.0056 and RMSEA value = 0.026

Keywords: job satisfaction, Organization Citizenship Behavior and Job Performance

anudrAyazaadunvaslgm

Tudlagturiunansmsudstuvesssfafisuuss madsilolunsfauuinnssy nsadeassd nng
a¥aanuuanene mafmuesdnslimmsaesurgudaty mavaesdnstulienusidudesiauian
aeludeypainsaeluesdnsiinnudfyliuissuuvieuinnssusing 9 Aosdnsneneuaztindunlg
UfRGeuduasimunues Anuinninavesgsnalutagiufonisussqusyaninavedsddns Anufianala
Tumsvhaudungquiiifnudeiosiusnumimsznnesdnsiynainsiisusnnvierdes snlaldlagua
wdmareA AN I uasIausTInvetesdnsfifld ewfelalumaieu uasdlediaaiia
wolalunsvhaiuuds anusssnisveaduivisieamsanusuiiosnlaveminnuiinnniinsiese 3
LS N3YAI ‘wqamium'ﬁLﬁuam%ﬂﬁammmﬁm (Organizational Citizenship Behavior) (Organ, 1990,
Tepper, Lockhart, & Hoobler, 2001) ls’ﬂ,ﬁﬂmuﬁwﬁ’aﬁquaﬂsmmstﬂuam%ﬂﬁamaamﬁm (OCB) WWuds
ﬁﬁﬂﬁmmiﬁwé’ﬂﬁmmaﬂmLLazw_Jmﬁqagﬁlwwﬁ (Dyne, Cummings & Parks, 1995) OCB lalinnuvungll
11 Jungfnssuduyaeaiifuuuvegslalldidunnimiowanteonetisdniau winasuilinainsg
Hrewidotrdmasgindugusssy Organ laatuayunuifanisinauegaivszdnsnmuesnsiiu uag
namlimgAnssunaifuaundnifvesesdnsasdmanouszansnmlunsiinuegsutuouy fa1nuudn
Fnanfidededeansfnuanuduiusseninsanufianelalunisviinu wodnssumaduadniides

039An3 wazUszansnmlunisvhautundhauiuususenusedudouianis Wesnfunuvieves
USenUseiuseiifite dostesdiinusaninuenny waznsiiAauzlumadiluiasandugnm Falunsieures
FunuegusenUseiudeavilademuauiianelalumsviauanuleuievesudsm uims uagdesiinig
uduiiufidiemdstu wuderdungAnssunisifuandnifve oedng wazfunuviedoaiiu
Uszansamlunisiaudednldaneenmedseiude fedushunuuevesuismuss fusedadusunudia
sxnadeunguidunuaidunmsandunslulssmalnewielal
neifendsiiiypusvasdifiodusunnudniiurostniinasii sginssunaiduaudniidves
0965 Aufianelalunisviiu wazuszansamlunisvineiu vesiunueieuss fudowiandsly
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1. WefnwesruszneudsBuduvesanuiiswslalunsviheu weinssumsiluaundnfinves
99AN13 wazUsEansnnlunisvinnuvesiununeuIElseiudouiands

NIDULUIAANITINY

anafiawelalunsviau nqufenufisvelalunshauiuiunanufedldsuanududsielud
(1) ngug) 2 Uadevesgesiise (Herzberg Federick,1993) (Herzberg’s Two-Theory) tgasidsd Lavinniside
semaiiamnnsalddsy (Critical Incident) [38msdunuaildsdniflednuisadeilmninmufianele
uazlianelaniglanismivauueseuinis anmsideasulaiianuduiusseninmnuimeladuay
wenelalunisvirerud 2 Ysenislaun Jadegela LLasﬂﬁaﬁwyu (Motivation Factors and Hygiene
Factors) HadugalaifudiuivilfAnanufianelalunisieu uazifiangAnssunisuanseenlunisiiem
Usgnaulume 1) Jadumnudnia (Achievement) anudniavesiudsnasennuiisnelalunisiieu 2)
Yadun1sueusu (Recognition) NstASUNNTEBSULAYINGDITNLTY 3) anwazau (Work itself) $uiinumn
n1e draula 4) Arusuiinveu (Responsibility) fintifisuiinveufiinaudfey 5 aruldiuieu
(Advancement) &nwaizaruiianufninii W Tunn 9 §1u dudademquldun ameuunu Tona
At asdtussevediadulyu eusmau uazdlidsdutym anunnlussdns dnvoy
n13UnATeY UleuI8NITUINIS anIwIndeun1sinau antmanudued waz anudasadelunisineu
Anufanalalunisyitauves dem (John Locke,1976) (Locke’s Value Theory) laliflanuainuitanelaly
mMevhauliin Wunnznsensuai@adunaainnisiuiannuavesnisheu vieUssaunisainisiianuves
yanadu Jeduiiinadomnufimelalunsiauesdenunanaufeinisueusazyanadifindnsunneig
fu uavanudesnsiuardenndesiudsiiosrnisaglfunntendieda franufosnisdmyanansiudd

'
v a

1§5uanesdns anufiawelaszge uithanudesmsamunaiudsiiesdnsly aufianelasge aameud
yasdon mnazibindnauiaanuiinelalunisiuezfedinis@nndmudenisveiunazyanadi
sioamsliiesdnisitannvieliorls mafusurudeyadaduisddyuarindoyadumnuivuguumiens
ANLLUIUVBIBIANTT LYY MINNTNIIUFBINITANIUATINT BIANTITAITURUININTHA WIwazdaTulll
Fuvisgatu esatuayulininmuBinevsilifiauiiinusivnzay Hud
anufienelalunisyhaudesuneds anuidnindnnuddniusegdlaludies uazwelafunuues
wn anufiawelaluruintudentdnnuidnifiadesnmlumsinunsivisluodnwasanuauga
Yestinmshauiiazmnauty Svnsanuimiinnuianufiieldlunsihaouieminauasiniunii
aande msTaszduarufianelalunsrieniluenuidededilild wvasuauauwelavesiuiuled
(Minnesota Satisfaction Questionnaire; MSQ) LLuuaauammﬁ%’Um’mﬁw wae g9 NI ranguI Uy
wwuasvaiignifannlasuminerde Minnesota Ussinaanigouiini wuuasunuazddemmuiiusznoy
1Ushe 3 Jadelunsvien Tiun arwfanelaniglunisyheu anufswelaneuen uagenuiewslavialy
auvvaeunuardauuueTid i 100 Fesiam uasuuuduiinaouagumaussfudisuu 20 defau
MNMTMUMITIANSIIMUTTIETRNwA LU ST ufimelalunisvihaudungAnssunadu
AuNTNTinve99IRng fianuduiusiuluseduas laun Zhang, Wei (2009) la@nwiniinausgiamaa
sefumdluusemaiu wui winouidenufiselalunisiounnasiingdnssunisiduaundniidves
2IANSIUTEAULINLYUAY Laz9NUIT8v8s Deborah A. Jasovsky (2001) laANE1IT8HAUDININENYAINTT
Usgneuandnsennuduiusseniranginssunisiluaundnasdnisanufionelalunuwazanuyniiuse
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BIANTITVRINYIUIAUTETINSLIMEIUIA NGUAIBENABNEIUIAINLTINENUIA L UUTEWAENSTOMENT WU
woRnssunsduandnfifvesesdnsiinnudiiusesiannduanamanelalunsviau

wyAnssunsduandniifvetesdng wWisuaiouanusuinveunsdeny Tnsdanusuiinveuse
diauAonsuanteonvofanssuAusulnveuredinulasaingle, ngAnssunsifunaiiieswesesdns
(OCB) Aa CSR wandlpgyuana OCB muiifimuslag Organ (1988) ‘wqaﬂiimmnﬁuam%ﬁﬁmmmﬁmLfJu
nsuanseonidauandilidndudedluivhen wilunsuanseaniiunnnit uazusnimileannnisvinud
dsasionnudniavesnsinuy msnsevhdnarulumadenvesninauivgludduiagifundmiiia
I§uneuvngvesnan esmnwginssumeant Lilsludnvaznihilaeaswesnu wisuanseenseis
Lidumansiiteliminanuauduiuazidusssuionnsufoieduaiunisvinuvesnns
Lifinsaalnwdmiunisladidisan Smith, Organ, uaz Near (1983) uua OCB soniludeng
Usziandl 1 anufuuivselevddaduysslovdneyanalayananiauaznsufianuvdnnisiluds
Uselemivasszuulaesiu 2 anuiuuadidunginssuteilduninaananuiiselalusmunassedu
msfnwfigetu nsufiRmungiiluaglsudvinannnsativayuaingi

Usgangnmlunisiau nunedis msussdiuinyaravinnuldavseld n1sfinwifisussdnsainly
myvhnududumisvsnisinuiosdng waznsdanmsmineinsuyed fegimuanasiunisufifanuls
Iamudmueseyaea wasidhvingvedosdng

M3 ¥aUsEANENaTe89AN1S (Oreanization Effectiveness) fiafl 538 dufinae (2540:28) nanitiei
Usgnaulumevanguuims Wy Myianususuuiidlagefeinnginisinigs 3nn1siiansanieuuinves
Anuansavesasdnslunsiulfussquivmaneddeld desedvinavesesdnsanintulddieg
NauHAUA AT UTEANS AT RN TINLnasan e NS A B LY AN 9 Wwanaeuenuazanely
BIANIS %qﬁﬂwmzﬁﬁmaqmiﬁwmuﬁ'ﬁﬂszﬁw%mw AULUIAAVDY gmﬁaﬂlmﬁ (Woodcock Milk, 1989)
Wiud mavieusaiy yeansazdesdinginsslumsvihnuinansiednvazdidny Ganuseazulding
Tonauszavsnmlunisinauanansadanald 3 sulugq lawn (1) Ussdnsamlunsviousnudiuiu (2)
Usgansnwlunisvhaudugunm (3) Yszdnawlunsiouiusandn wiesunisvg ds91nnis
NUNIITIUNTIUNUT WeAnsTunsiluaundndifvesesdnsiinnuduiudiuuseansaanlunisiieu
3133809 Antonino Callea (2016) M AITentinauseauuIns wasntnauseauljiRnululssinad
and wudingAnssunisifuanndniifvesesdnsiianuduiusediauinfulseansamlunisvieuves
wiinauaulng Adeves Cheng-Liang Yang (2014) vinsidedvdnavesmninssunisuaudniidves
peAnsuUsEansanlunisviauvesniniusuiaig Tudsswelaniu nansidenuimginssunisiiu
am%ﬁﬁmaamﬁmdmaﬁaﬂizﬁ‘w%ﬂstluﬂ’lsv‘m’miuisﬁua_jq WAL IIWITBUBL Sri Indarti (2017) Anw3de
tidnuluavinendeusemadulaiidofivihauuds wuienuianelalunisieu wodnssunmaduaundn
frvesesdns MuustdvBnmlunmshandanudiusieduluseiugs

arwianelsluntsyneTu wopnssunsduaundndifvesesring
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Job Satisfaction Organizational Citizenship Behavior
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n93¥unds AnwainUszansii uiunuevesuisnlse fusouvienils fhauegludania
AFANNUMILAT TIUIU 600,000 AL NIHAUTIVTINTEYA Adunslufion fueieu - gaiau 2561 Yun
NQuAI0E19AININAINGATVDY Hair (2010) Tdvurnvesnguiiagie 5 Wirvesdnuiudediniuluniside
wuuapunudisiennn 60 4o Suunduitegafidosnisie 300 au

i%ﬂmjméhasmmemesﬁu’umau (Multiple Stage Sampling) Tneuvsmuituiivievosuiem
Usgrufouvianile udsoonidu 50 Lﬁumiu'ﬁuﬁﬂgqmwwmm Qﬁ%’aﬁqﬁwmﬁuamﬂﬁuﬁmaqﬁ’muﬁﬁw
Userudelungann 1a 3 lualdun

1. wau1esh Tgasuaniuuaeunuan 100 ¥a1esangidnsaudssguseunalseiduann
100 viuusn

2. 1wAuys 1AgLUINLUUADUATNAIN 100 YALIZINELINTIUTEYNTI8UHAUsEIEUAM
100 vIuwsN

3. AN LABAzLANUUUABUNINIIN 100 YAzt myssguesaunaUszsdUnns
100 yiuusn

v
o

FIUVI9EY 300 AU

msadraadesdialunisive

MIESUUEBUMUAMIENTUS ST Raan e d AL TuUsEANE A mlun e el
svsndoyaiiinsdidunstuioluid

1. Anwnenans wnAauazaideiiieafuauaaiemsdsauvesyaanslusdng uazAnwiuudn

a

Aenfuusyansamlunsvhauvesesdnsedna
2. Anweienuvesnuiianelalun1svheu Job Satisfaction) w3asiloras MSQ (Minnesota
Satisfaction Questionnaire)
(1) pnudenelanie
(2) Anuiitswslaniguen
(3) puianelalaesialy
3. ﬁﬂmﬁ’]ﬁmmaawqaﬂiwﬂ’mﬂuauﬁﬂﬁﬁﬂuaaaﬂﬁm (Organizational Citizenship Behavior)
LAZIUUUADUANNAN Mg AnsIun1nduaufniiivetesdns (Orsanizational Citizenship Behavior) 184
Organ (1988) Usznause
(1) ngAnssunsldanudeivie
(2) WeANTINANUGA NS URY
(3) ngAinssuenuiiladutindu
(@) weRnssuNIsLiAUT D
(5) woAnssuarmddnluntid
3 . AnwniewwesUszansamlunsinau Tnedseansamlunisyiheuasnsaudseenlddelud
(1) Uszansamlunisyiaumuusuna
(2) Usgansamlunsvineusuanm

(3) UsganSanlunisyinausmunanas Mseniun1sune
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4. nsrdeueMITisnsadademuesuuinanuaaamedsen Tnsnsmerdriaruaenados
sginstemauniuiionuanuaiandiay Inen1sman 10C (Index of Objective Congruence)

5. fnunnuanTRvesdeimgyiazasnaeum uaonadowesdarauiliomnan I0C fail

6. A1 10C nMsaTIndouvesidamgysuiu 3 au Tngldgesdd @iua Asntud 2546, 139)
/1 10C wassumniede 0.765

LmammmamauamﬂLLuuaaUmummmmumlmmmiaumasm"bum AIduzdluUaaUnY
wRsAsUANALY st seyalUUABUAY Nt uUVAeUNLINAE (Coding) warlinTizvideyadi

v
=1

Ignnsiiusiusandeyas Tneldlusunsudsagy Imamﬂmm‘i’ﬂumiamemmauam

1. AsvadeuAMLLTesuYeLUUAaUAY Ineldgnsdudsyansuearin (Coefficient) vainsoudn
(Cronbach)

2. Answideyailadvdiuynna lavadfidanssan ardesas uavAgiudew essuredoyaids
wssanbuauladuaiuyana lown wme 01e seAunsAnw s1eld Usvaunisalinau wazanuiviniau

3. AnTgndeyaninuraianiediny auianelalunisyiau wazngAnssunmsifuamndndifves
03An13 lngldadndeonssan ALade LLaua’JuLUENLU‘LJJJW]iﬁ’m Lwaaﬁmwamamwﬁmw neuginIsilanag
‘UE]ﬂ,JasLuﬂTﬂ%EJﬂ‘i\‘mLLUQEJEJﬂLUu 5 SEhU LLaummmL.wmammimmmaumm%u

Supsaadu = fidfy / Sruuty
=5-1 =080
5
4. NM3IATIRIAUSTNaUITIBUSU (confirmatory factor analysis: CFA) lUUN1INARBUALAT
\BalA9a519983UUUT1a09n11530 laan1snaaauesdUsenoulBidudu (CFA) uagiiansuuAIIunTITe
1A59a3519 (Construct Validity) Tua1ua1unsadaunilou (Convergent Validity) haga11unI AT 4904uUN
(Discriminant Validity) ¥eauuudians anufianelalunisviiem nginssunsduaudniifivesosdng was
Uszdnsnmlunisieu
5. MINTIRABUANNADAARDITENIlnaiUTayalielsEAny Hansananenadifsia o il
- Anaddla-aunad (Chi-squar statistics wie ) Wuradniildnaaeuilunaiiadredu
aonndoafufoyaiasedndnielsl denla-auaiiidoddgmeadfuansilnaiiadulsisenndasiv
Joyalauszany AoA P-Value df131nn31 .05 wagiansanandadiuvesaila-aunds Auriesmaniny
Basy (degree of freedom : df ) msfiAdnga 2.00
- siiTnszaunud@anadas (Goodness of Fit Index : GFI) Liudnsidruvenasig
sevhailsitunnuaenadesnlinnaneulagndsnisuiulunatuileity anuaenadesieuliulmea e
GFI #Au1nnd1 .90 wansilumaiinnuaennaesiudeyaidalseiny
- Ailinsyiuanudenadesiiuunds (Adapted Goodness of Fit Index : AGFI ) @i
GFI 1nUSuniarAflennauunmikUskagngueiieg1a 61A1 AGFI 111031 .90 uanadn lunaiauaenades
fudeyaiBelszdny
- fsnidsaesinfevesiauinsgIu (Standardized Root Mean Squared Residual) Lu
AuadsveuawindelneidsainnisiuTeuiisurmimiuususularanuUsUTuhnildnnnguiogn

fuAAUsEUIINAIMISITWas A1 SRMR laiaasiAy .05
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- AMTInMddeadsussamuAaIandeulun1sUsTUNM (Root Mean Square Error of
Approximation) 1uA1 RMSEA AifiA16i1na1 .10 waaein luwailannuaenndesluszdud aila1dinan .05

LERIIUAATIANNADAAABIUSEAUALIN BHANMINTIN .01 wansInlunalinnLaenndadlusEAIUABEY Lay
2187 RMSEA Ta111U 0 waneinlunalniuaennaedag19usias

NAN15IY

NanTinEideyadILyAnaveIiun L eUTEUsE s swimdanudn mevdedsiuaumnanin
WAYe Ao Amds 91uau 220 au AnduSosay 73.33 waviweanesiuiu 80 au Anluieuas 26.66 Jade
dauuanasueny dulvgflongegsening 41 - 50 Y 9auau 185 au Anduseway 61.66 s03a3AD 939
918 31 - 40 U 1w 120 au Andudewas 40.0UvdednuanasuetgnIsiney dulugfiongnisineu
5-10 U druau 200 au Anilufesas 66.66 sedawfie ongmsinutiesndt 5 U druau 100 A Ay
Joway 33.33

namsiTenuinaade dudsavunasgiuvesnriiswslaynduegluszdugs (X = 3.93, SD
= 48) SuunsiemuBssdiunud anuftielanslusglussiugs (X =3.89, SD = .50) sesawnfenm
flewolanieuen (X = 3.97, SD = .53)

nansIdenuIAade dudosuuninsgiuvesnginssunisifuaundniifvesesdnisegly
sedugs (X = 3.96, SD = .47) SwunsefuBesdidunuit woiinssusunisidsdeduaglusedugs (X
=4.02, SD = .55) sesaauAengAnssusuanuddnluniia (X = 3.97, SD = 55) wagdunginssudiu
Anueavueandu (X = 3.95, SD = 50)
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DEVELOPING GUIDELINES FOR UNDERSTANDING OF PERSONAL INCOME TAX
IN MEASOT DISTRICT, TAK PROVINCE
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Abstract

The study of knowledge relating personal income tax of population in Maesot district, Tak
province, this research studied the knowledge relating personal income tax of the population in
Measot district and analyzed guidelines in developing personal income taxation focusing on Maesot
district, Tak province. Samplings of this study are the taxpayers who are required to pay personal
income tax in Maesot district are 61,436. From a sample of 397 people. A research instrument was
questionnaires and a statistical used in data analysis is average. The results found that the female
58.2%. The age in between 36-45 years, and 32.7 %. The marital status percentage of respondents
in marital status, 52.9 in divorce. In have bachelor’s degree, 40.6 % works as a freelance, and, 26.2

have incomes per month lower than 20,000 bath was 73.5%. From comparison of the knowledge
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concerning personal income tax of the Maesot population based on variables which are gender, age,
marital status, education background, occupation, and the income per month found that the degree
of understanding in personal income taxation of the population was at moderate level. Development
guidelines should be given to relevant agencies to organize training for knowledge on Individual
income tax for people Including the campaign by distributing leaflets to taxpayers to disseminate
knowledge and understanding of personal income tax as well as detailed tax procedures in
accordance with the source of income Development, knowledge, personal income tax, personal

income tax

Keywords: Guidelines, Knowledge, Personal Income tax, Taxpayer
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THE FIRST DAY RETURNS OF INITIAL PUBLIC OFFERINGS
IN THE MARKET FOR ALTERNATIVE INVESTMENT
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Abstract

The objectives of this research are 1) to study the period of first trading day 2) to study the
phenomenon of underpricing and 3) identify the factors explaining the first day returns of IPOs in
the Market for Alternative Investment (MAI). This research focuses on the population, all IPOs in
the MAI from the period 1% January 2010 to 31* December 2017. The research is conducted as
follows: 1) collecting and arranging the data to consider the period of IPOs first trading day 2)
calculating the IPOs first day returns, third day returns and fifth day returns to study the

*PhD (Finance), RMIT University, Australia, 594A@ns19138 A5., @197139739810159001S, wﬁwmﬁﬂq‘mﬁaﬁﬁmﬁﬁw
**MBA., La Trobe University, Australia, 813156fifi, @19 T31IMEIN15IANT, UM INendealerissssungsy
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underpricing phenomenon 3) using the regression to identify the factors explaining the IPOs initial
returns. The results report that first trading day of most IPOs in MAI is in December. The next is
November, September, and October, respectively. There is underpricing phenomenon in the MAI.
The average initial returns of IPO shares is about 74.56%, higher than the third and the fifth days.
Size, total assets, and market condition are the important factors in explaining the IPOs’ first day
returns. Importantly, the results of this research will benefit to regulators and investors in terms of

considering the regulation and security investment decision.

Keywords:  First Day Returns, Initial Public Offerings, The Market for Alternative Investment
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ABSTRACT

The purposes of this research were to study the level of customer opinion of Kiatnakin Bank
Public Company Limited Paradise Park Branch to the prompt pay service, and compare the level of
customer opinion of Kiatnakin Bank Public Company Limited Paradise Park Branch to the prompt pay
service that categorize as follow age, income, status, educations level, career and using times of
service. Population for study were customer of Kiatnakin Bank Public Company Limited Paradise Park
Branch who open a bank account amount 350 peoples that use questionnaire with government
teachers who are not examples amount 30 papers before collect the correct information.
Quantitative Research collect the data by using statistics to finding means and standard deviation

with statistical hypothesis by using T-test and F-test
The results were as fallows

The level of customer opinion of Kiatnakin Bank Public Company Limited Paradise Park
Branch to the prompt pay service at a high level When considering each items that found were
customers confidence at the highest mean to lowest mean were reliability and physical. Comparison
the level of customer opinion of Kiatnakin Bank Public Company Limited Paradise Park Branch to the
prompt pay service that categorize as follow age, income, status, educations level, career and using
times of service found that the customer of Kiatnakin Bank Public Company Limited Paradise Park
Branch to the prompt pay service with age, income, status, career and using times of service. Except

education level
The results of the hypothesis test showed that

1. The level of customer opinion of Kiatnakin Bank Public Company Limited Paradise Park
Branch to the prompt pay service at a high level When considering each items that found were
customers confidence at the highest mean to lowest mean were reliability and physical. Comparison
the level of customer opinion of Kiatnakin Bank Public Company Limited Paradise Park Branch to the
prompt pay service that categorize as follow age, income, status, educations level, career and using
times of service found that the customer of Kiatnakin Bank Public Company Limited Paradise Park
Branch to the prompt pay service with age, income, status, career and using times of service. Except

education level

2. The customer opinion of Kiatnakin Bank Public Company Limited Paradise Park Branch
to the prompt pay service at a high level which conform to hypothesis testing. The customer of
Kiatnakin Bank Public Company Limited Paradise Park that difference in age, income, status,

education level career and using times of service
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THE CHARACTER OF BURMESE LAO AND CAMBODIAN UNSKILL FOREIGN WORKERS
EMPLOYMENT AGENCY IN THAILAND
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Abstract

The research topic is about “The character of Burmese Lao and Cambodian unskill foreign
workers employment agency in Thailand.” The objectives were : 1) to study the character and
importance of the unskill foreign workers employment agency to bring foreign workers to the
employer of the process of importing foreign workers, such as facilitating saving and do on duty and
responsibility of the unskill foreign workers employment agency to the import of foreign workers
under the MOU. 2) to study the problem of legal regulation of importing foreign workers. 3) To study
the unlawful exploitation of the unskill foreign workers employment agency to bring the alien to

work from problem of legal regulation of importing foreign worker

This research was a survey research by depth-interviews were conducted interviews non-
probability sampling or purposive sampling or judgement sampling to in accordance with the
objectives of the study such as employers, foreign workers, unskill foreign workers employment
agencies, government staffs and NGOs.

The research results case 1: SME employers showed that importing fee is expensive for SME
employers so they cannot be hired and do not pay attention but they will be done by oneself. Case
2: Large employers showed that agency can reduce the burden on recruiting workers. Take care of
documents, provide accommodation, training and return workers to the employer’s country.

Employers are comfortable but the service fee is so high.

The character for unskill foreign workers that the agency can help to take care the workers

to get fairness from employers such as wages, welfare.

The character for country of origin that the agency will help with donations on various

occasions such as floods, disasters.
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Now a day, there are some employers are fraudulent. Because the unskill foreign workers
importing process cannot investigate and monitor the effectiveness of the service’s agency. No
standard and fair of service fee’s agency and measures to take the complaint if employers have be
violated contract.

So Ministry of Labour should arrange or create the measures for protecting of these

problems.

Keywords: the character, Burmese Lao and Cambodian unskill foreign workers employment
agency, exploitation, the Thai royal ordinance concerning the management of foreign workers’

employment.
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ANTECEDENTS AND CONSEQUENCE OF JOB SATISFACTION OF EMPLOYEE IN
GOVERNMENT SAVINGS BANK (HEADQUARTER)
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AdARY : WOENTIUA, N13ERNTUINNBUT Y, AmauLNY, ANNianelalunisyiany, Ussansaw
Tunsvianu

Abstract

This research aims to examine the effective factors with Job satisfaction and Job
performance of Government Savings Bank (headquarter) employee. By a questionnaire was deployed
to 393 employees. The percentage, Frequencies, Mean, Standard deviation, Pearson's product-
moment correlation and Regression analysis are used to analyze and Path Analysis.

The results showed that of the samples. As women majority were 274 persons was 69. 7%
are between 21-30 years old and were 168 persons equal to 42.7%, marital status 264 persons equal
to 67.2%, The education level of Bachelor degrees 311 persons equal to 79.1%, income are between
equal to 15,001 — 35,000 bath per month 275 persons equal to 70%. And the operator employees
311 persons was 79.1% had 1-3 years of experience 168 persons equal to 42.7%, In addition, the
results showed that. Leadership behaviors, Colleagues respecting, Compensation have a positive
effect on job satisfaction of employees, savings bank, head office, and job satisfaction have a positive
effect on work efficiency.

Keywords : Leadership Behavior, Colleagues Respecting, Compensation, Job Satisfaction, Job

Performance
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Abstract

Conservatism is not applicable to all accounting matters or does not always compile with
accounting standard. It only applies to some issues that the equitable and serious discretion of the
executive is required. Therefore, principle of conservatism relies on the forecasting of the executive.
In regard to control the forecasting of executive, Corporate Governance mechanism should be
implemented to monitor them. This research studied the relationship between Good Corporate
Governance mechanism and conservatism considering the characteristics of Good Corporate
Governance that were classified into four factors: board size, ratio of board independence, role
separation for Chairman and CEO, and type of auditor of the listed companies in The Stock Exchange
of Thailand (SET 50) during 2013-2017. Data were analysed using descriptive statistics and inferential
statistics analysis, multiple regression method to examine the relationship of the variables. Findings
revealed that the board size had the impact on conservatism the most, followed by separation of
chairman and CEO roles, and type of auditor respectively. However, the proportional variable of
board independence had no impact on conservatism. SET 50 would be able to apply the research
findings to plan for the audit of listed companies in regard to performance deficits and avoid the
performance report that was lower than the previous performance. Furthermore, students and
interested people were able to apply the results to enhance knowledge and conduct further

researches.

Keywords : Corporate Governance mechanism, Conservatism, Listed Companies in The Stock

Exchange of Thailand
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Lﬁ@@%maﬁmalﬂmiﬁﬁuaLLaﬁamsﬁﬁGiaué’fﬂmwmsﬁmxi’qmnmﬁﬁ’zﬁ Falamiunuevdmanseny
AoANaLSIveIthrNeveIuSEN Lﬁaaﬂﬂzymmd’lﬁtjﬁnﬁaaﬁmiﬁﬁuaLLaﬁamiﬁﬁmuqummé’uﬁuﬁ‘
spwrhadfieviu fuimavesuish Wni Sguia nineu raersugfiieatestamelunasmeuenuity B
Barnhart and Rosenstein (1998) na1231 nalnvesnsifuguaiiasiulufenalnaeluaiuszinss s
mensdidunisusznaminliviueuiifdnvhsunsiudeandyiumgnisainnaliuiueu eafy
winnsaiie Aldannsandndedd Wy arwannsolunsdondond msszanaeigmsldauves
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AunmwesiuIsTuNsUIIMINUFIBANSERsE T §9a113T8vea Donaldson and Davis (1991) Wein
waUselomidusvesiuimsazanasld uazduimsfagyimihfdufiindnindduresuidnlsiduogied
Ffatuanudauddnsenindisuinisuasdievuilid Tnonguidfvinsnalselovild aunfgiueg
weFnssuvesgumsiduddy Sadumemaniefifuimsenagndmillilunsdifissiadumariuinsiados
sumsluidagnilasiilinauseneunmsitu fuduasfiuldihmunguiuasnismunimssanssuiing i
Hrestunalnnsifuquaianisifiduaiedefliquanasduaiumdnanusesings Samatayd iovasan
Jaymlunsiauvesusazdiefinnuuandietu lnsdseadiididondnwmauduiugseninenalans
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(SET 50) Fsfitlafodiusatn 4 f1u lnefswandondsaluil

1.9UIAUDIAMENTINATTUTEN (Board Size : BS)

YUPIBIAALNTINANTUTEN e Tassaiisvesanznssunsmluiwasuuadlumunisidu
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PUINVDIAULNTTUNITUTENAONANAILTEANT2TIN0YT (Ahmed and Henry, 2012; Beekes et al.,
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=

wnfuifionauynseuiifioglumanssfud1uanissves Ahmed and Henry (2012) na12i1 Aagnssuns
U%ﬁw‘uuwmiwzgﬁﬂazl,t,amaﬁ815‘7{9?1LLazgamwNﬁw%ﬁ@?wLﬂ'umﬁu Fadunarilisnd udedddmdnanu
seinsyTnenmsti@iiuenniu anmsnumunuisefifetesiliannsodeusfisnilsi

H1 : auavesnnznIsunsiuuseninnuduiusnenanauseslnsy Jamen sy

2. dnduU9IAENIIUNI58asE (Board Independence : Bl)

AnenssuNsdaszresussndudnniafidfyvedasainanenssunsduiiandadinelfian
UsgAnsnmgsiigndmivanusiunauazanudefovesteyamanisiiuvesuisn anznssunsiiing
ONLUUNIDE19ALLBNINAROHNANDULNUNG NNSNEVBIUSYN (Beasley, 1996) WatlnanisAnyives
Beasley (1996) WUITIUIUANENTIUNITIATLALTIANTEAUVDINITNATALUTIBNUNIINTIULAYIUEY
voanquiiduny nsifangnssunisdassazdisananudauduisrfudunuiiiatuainnisuen
AnuduiudsEniedievunasduims Jan1sfnuives Beekes et al (2004) naninduiuesidudves
nssuMTMEUBnLazndnALsEasy ity dianuduiusluiamadeues Sl ivanadionsid
ﬂsmﬂﬁﬁlﬂﬂdmw?‘msLsihmﬁ’mﬁwﬁﬁ%ﬁﬂﬁmsmmuLLazmwaamz'ﬁ'masiamiwwa"ﬂmm
seilnseeldiiuszAnsnmBety wWudsnfunsinuives Kukah et al (2016) nuinsiianenssunisdasy
meldideulalenaiifuimsazyinisuiuils SaasdmalifeddvdnarusedaseYomamsdyfiiuddu
waztlunnAnfiaenadosiungufiiuny uilunsnduiusans@inwves Lim (2011) wuithifanuduiug
agafifudfyseninsraznssunisdasyrendnanusednse Tt RnnsnumuanAsefiAeade sl
annsoRsaLRglin
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3.A1588NUNUIMUTEEIUNTTUANSIAY CEO (Separation of Chairman and CEO roles : S/CEO)

n3difl CEO vimihiuszsmilunnznssunsuisvinetiunnefs CEO auapsiumis Favinlviidiu
ildedaudsansuszifu liun nquidunuiiatuayunisuonunum uasnguidiving nauselovid
atfuayulyl CEO muaaasdiumia (Ntim, 2012) Fsmamaufiduniliiuugiilv CEO auaosiumis ey
sgihlinsmunuuaznsnsaeulifivssansam Wiunnudaudsiusunuiasdeyaliaumnns @oyalsl
asuihu daliow) deftazgnussliindunalnnisiiuguaiansiilaifiussansamls (Chi el al, 2009) a1
n1sfnwinudt danuduiusluiamafoiiuseninansuenunuikas nanaAusednse 3 1wy N1sAnw
993 Lim (2011) uagnan1sinywes Chi et al (2009) na1iudsnil CEO mruapasumislunissenuma
nMaduasiuvdnarussiingg TonenstyBunddusasiiuiinsavaesiumiiidugaseuveanaln
nsifuguaiansiia nmsumuaAfeiiieateshliamnsorseustignli

H3 : nMsusnunuInlsesiunssunsiag CEO dnnuduiusnananaiiusesingy Jimnesnsdyd

4. Ussangaeulnyd (Auditor : AD)

mnmsAinmanuideluefiamuit daeutiydanngu “Onlws” Wununalnnstiuguaianisain
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ﬁfy%l,ﬁaﬂﬂﬂaaﬁamm (Khurana and Raman, 2004) Tuniendununisanei1vas Yasar (2013) wu3nbad
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Famsaeld Mnmamumunuideiifedesiilfaunsadiaumigiula
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s21udBN1939Y

nguAiagne fIdeidenussnaaveileulunaiandannindvesuseinalng (SET 50) Tusenined
W.A. 2556 — 2560 WENANUUTLLANVBINGNRAAINNTI 6 NFUIAAIMNTTY HI1UIUW 190 UTEN waiilal
FNFUAAMNTINTIAANIRY T1u 43 Ui 1esngaanmnssunaussiafananiidnuagnsdii
5379 ToTsAU 1ATHIUNTINBNUNMINIRY wazndninasidy q uenmilennudninaimluvesitnan
neidoulunarandnnindvesuszmalneludivesnguanavnssududgulnauilaa lufivsenlalungy
gravnssuduigulnauilaadinanisiiduaiueglu (SET 50) anansauandlafsnsnad 1

'
a v a o =

M99 1 ﬂ’sjiJ‘UiUVl%Vl’]ﬂ’ﬁﬂﬂ‘t‘f&’]

nguUItMIviin @ UIUUTIN
Ustmaangideulunanandnnindvasusemalng 250

Wn UsEnlunguanamnssugsianI st (43)

vin vemiliannsafudeyaldasuiy (17)
Ry 190
nsATIzidaya

TumAdeldnsinsesiadfidenssann (Descriptive Statistics) {unsinsieidnuazdeyanily
Yosnguiiog1s 1y Andeauumnsgiu (SD) Anade (Mean) A1dnan (Minimum) A1gean (Maximumn)
Yovay waznswaniaanmd msfauulifugdrunans warmslinszsiadfiBseysnu (inference Statistic)
Hunslnseiedulssandanduiusseniuustassuariudsn Tngluauddondsifld Pearson’s
Correlation Coefficient iiionageuinfinnuduiusuuuiidedfynisadnniolilnefiansandt r Saazden
ogfsgving -1 fa 1 adifimsliesefanudiiudseninadudsfitedinsnsaaouanuduiudsenieh
wUsdaszlnun1snsdvaeu Multicollinearity tuazlddn Variance Inflation Factor (VIF) waeei Tolerance
FeluaAdunsaiinuind Variance Inflation Factor (VIF) vesudsdassyniulstudianlaiifiu 10 uagen
Tolerance Y83y sdasenniwUsialaidnlng 0 uazldnisitasigiinisanneenyan (Multiple
Regression Analysis) Lila3inszianuduiusvesdinusludalsnandunisaneiauduiusseniing
@mé’ﬂwmwaqﬂalﬂmiﬁﬁuaLLaﬁﬁlmﬁﬁaLLawé'ﬂmmizﬁmzi’w’mmiﬁzﬁmmﬁﬁmmmLﬁauiumaﬂm
ndnningvesuszmealve (SET 50)

srnuunlelusnuideauuuudnasswes Givoly and Hayn’s (2000)

CONSy = B0 +B1BS; + B2Bli+ B3S/CEOw+ BAAD: + &

\ilo

AUy

CONS; = wanAMusEdnsyImnansUnduiiuneldansneuinsienisiiviy uvinngu
AdonsAn wazvindensruaiuanannisiiiunuedsluseuaaduas
Funswdsan udnhaaildluguiv -1 ievdanadnaninausinadng

fulsdase

BS = FIUIUVDIAULNTTUNITUSEN
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Bl = FPdUv0IRULNITUNTDATY

S/CEO = finsuenUsysunssunisuay CEO usdwilmwiniu 1 wazdug TWilawiiu 0
AD = UizLmn;:Immaauﬁig%ﬁa;ﬂuﬂﬁjmﬁﬂbﬁ fiendu 1 wazduq Hu o
NAN13IY

13797 2 nanFIRTR AN vuzesnalnnsiiuguatanisiiRnendnAusednsrTImang
Jydusenaanzideulunaiananninduestszmalng (SET 50) Inansiasiziadudszdvsnisannsy
(Multiple Regression Analysis ) lUU Enter Method

fiauds Enter Method P value Collinearity Statistics

Unstandardized Standardized Tolerance VIF

Coefficients B Coefficients

B
AnAsii 19.446 0.000*
BS 0.221 0.385 0.000* 0.989 1.011
Bl 0.707 0.042 0.576 0.947 1.056
S/CEO 0.968 0.313 0.000* 0.944 1.060
AD 1.644 0.262 0.000% 0.985 1.015
R” 0.300
Adj. R? 0.278
SE of 1.18112
Estimate
F 14.020
Sig. F 0.000
Durbin- 1.977
Watson

SR

v : * flpdfamaadinfiszdu 0.05
NNTNT 2 Ban1s izl sdaseiifianuduiusdendnanusedase Tamnenns Uy Tusenan
neSoulunaandnnindvesuszmalne (SET 50) anunsaasulissil
NANITIATIZRVUIAVDIAUZNTTUNITUSEN WUTITUIRURIAzNIsUNSTuUSEnTauduiusse
nanANuTzEansz Ny dvesuignaanzidoulunatandnninduesuseinelne (SET 50) (P value &
Ay 0,000 Feflertiosnd 0.05) FudunuauuRgdimuely
HANITILATIERANAIUVDIAMENTINNITDATE WU dRdIUTDIAMENITUNTTDaTE TuuT el
ANNFNNUSHoanAUTENRsE TN dvesusvnaanyidoulunaianannindveslsemealne (SET
50) (P value ffviiu 0576 Gaflanannndi 0.05) Fslsidumuansiigrudidmuald
NANITIATIZENITUENUNUINUTZEIUNTINATUET CEO WUIINISHENUNUINUIESIUNTIUNITUEAY
CEO fanuduiudsionananuseinsy Jimuinistgivesussnaamzioulunarnnannindvesuszinalne
(SET 50) (P value fifnwinfu 0.000 @sdiantiosnin 0.05) Jadunmausdigiuiifivuel’
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HaNsIATIwRUsEIaNEaeuTyd nuiussindasulndiianuduiusdendnauseinseds
a3ty dvesuitnaavsdeulunainndnnindvesdszmalne (SET 50) (P value fidvindu 0.001 Faf
Atfosndt 0.05) Fadumuansdgruiiruali

agUnamsiiasgiduysdasy idianuduiusdevdnanusesinsg Snanistiyd unfigarevunn
VYDIAMLNITUNITUIEN (BI) 5998901 AD NISUENUNUIMUIZSIUNTIUNITIaY CEO (S/CEQ) wazuszinn
Haouliy? (AD) mudduiifvEnasdendnauseiasy Smenstdenadidedwalufiamadeiu uas

o [

MnUsdndiuresanznITun1Tdasy nunhilinuduiussenananuseinseianiensyl dedauds

MINAEINT0BUIBNITHUNIUBIMILUSRanANTEdATE Tanen1sUeT Tasevas 30.00 (R? iAvindu
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anUsuNa
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yesuTEmaanzdoulunaendnninguesszmealne (SET 50) Fefitladeiilusain 4 du wuirwunnves
AMZNTTUNITUTENTAUFUTUSAanaNANI Eins s TaIn1aN1s U Tuasaonna iU B faunuuwasng
A1sAnWAYes Ebrahim and Fattah (2015) FlHdiuin nsiinaisnssunisusimuualnavifuindeiy
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AU stwz%ﬁﬂﬁmimuquLLazﬂﬁmaﬁlaaulnjﬁﬂizﬁm%mwLLa:;Lﬁum’mﬁmlﬁﬂﬁﬁuﬁaLmui’mﬁq
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(Chi el al., 2009) Wend1utu
vstmaanzdaulupaiandnnindvesuszmalnenisusnunuimisgsunssunisikas CEO 9139z18lins
AanunInuALazATIRaeULay MIUTERuNanUNSUR TRt flves CEO vasuTdnlfiduoeieg Tk
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Anuszsinsy fmanstndvesannssunsiuins wronsasdululdiussanaoutdlundudnlng
sra¥anuindede anulineds anudeiu warldndnanuse ﬁmui’wwﬂ’m%lﬂumﬁu \{ie997n
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THE MARKETING DEVELOPMENT OF ECOTOURISM CULTURAL ATTRACTIONS IN
KLONG BANG LUANG COMMUNITY
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Abstract

The purpose of this research is to establish guidelines for the marketing development of
cultural attractions in Klong Bang Luang community. This researc