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Information Storage and Retrieval for Customer Relationship

Management by Information and Library science
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Abstract

Information and Library science Major, Faculty of Humanity and Social science,
Phuket Rajabhat University Customer Relationship Management to the school library. By
library management Layout Library Collection and retrieval of library information
resources. As a result, the school library is a standard library. It is a good foundation.
The library can be expanded. Start from the project. Library Book separation Importing
bibliographic information of books into automation library system to facilitate searching.
Preparation before putting up the bookshelf. The book is placed neatly in the bookshelf,
and rightly so. And from top to bottom. It also teaches the import of information to

teachers who maintain the library.

Keyword : Information Storage and Retrieval, Customer Relationship Management,

Information and Library science
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