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Carrying Capacity and Tourist’s Satisfactions on Facility at Bang-Pae Waterfall,
Phuket
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Abstract

The purpose of this research is to study the facility carrying capacity and tourists'
satisfactions on facilities at Bang Pae Waterfall, Phuket province. There are two methods used in
this study which are a survey and tourist’s satisfactions questionnaires that were collected from
385 tourists. The study was conducted by surveying on facilities which includes a restaurant,
benches., toilets, and parking areas. The result of facility carrying capacity showed that the
restaurant can serve 880 seats per day. The benches can accommeodate 676 people per day. The
toilets can accommodate up to 320 visitors per day and the car park can accommodate 652
person per day. The facility proficiency capacity is applied in tourism management by
determining the capacity at the lowest in order to determine facility proficiency capacity of a
destination without creating impact of the area (Dachanee, 2004). Therefore, the capacity of
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facilities at Bang Pae Waterfall can accommodate lourists should not exceed 652 per day. The
results of the study on satisfaction of facilities at Bane Pae Waterfall using the guestionnaire from

385 sample size showed that tourists have average satisfaction with restaurants (X=323,5D =
0.94), toilet (X= 3.30 , SD = 1.08), parking area (X = 2.77 , SD = 1.11) and average satisfaction of
overall facilities (X = 358 , SD = 0.92). The first priority of facilities Is access / access to parking
and bathroom. The level of satisfaction of tourists to all facilities was at moderate level.

Keyword: Carrying Capacity, Facility, Satisfactions, Bang-Pae waterfall
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