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A Study on Phuket Architectural Identity for Image Development of a Spa
Business
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Abstract

This study aims to examine Phuket architectural identity for alternative approaches of image
development in a Phuket spa business. The ultimate goal of this research is to enhance marketing
competitiveness by fostering a unique and notable image leading to customer loyalty and satisfaction.

The research employed qualitative methods. The key technique for data collection was in-depth
interviews and focus group interviews. The key informants were 28 direct stakeholders from the tourism
and spa industry in Phuket. These also included local representatives whose expertise was local history,
arts, and culture. The informants were divided into five groups. These included non-local spa business
entrepreneurs, local spa entrepreneurs, local leaders, architecture and tourism academia and associations,
and tourism organizations. Various field trips to spa businesses and arts and culture venues were made in
three districts. Direct observation and documentation analysis were also supplemented to the data analysis.

The research findings highlighted that Phuket architecture has been influenced by diverse existing

local cultures. However, the architecture can be categorized into four different themes: Southern Thai
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dwellings, Thai-Muslim houses, Chinese-colonial architecture, and local Chinese commercial buildings.
As a result, the four themes have a great impact on the physical structures or architecture styles that are
being employed in the spa business, which led to an even greater diversity of architectural styles. There
are also other significant factors affecting the architecture design which include owner preference, local
civilization, and natural elements. The research proposes two characters for a unique and notable physical
structure in a spa business, functional and emotional characters. The two characters consist of sub-elements
which are natural, physical, socio-cultural, technological, aesthetical, and sentimental elements. Interestingly,
the research findings also highlighted that an alternative unique physical structure for a spa business
should be an integrated approach synchronizing three notable themes: the Andaman Sea, local arts and
culture, and Phuket’s diverse local cultures. The three themes are deemed to be a crucial character leading
to unique, notable and accurate physical structure for better business competitiveness at both national

and international level.
Keywords: architecture, architectural identity, spa business, Phuket
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