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Develop the potential of human resource of Loei Rajabhat University and the local
government organization for conducting participatory research for community tourism in

Loei, NongBua Lam Phu and SakonNakhon Provinces
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Abstract

The objective of this research are (1) to develop the potential of human resource of Loei Rajabhat
University and the local government organization for conducting participatory research for community tourism
in Loei, NongBua Lam Phu and SakonNakhon Provinces. (2) to search for issues and research problems and
developed a proposal for a community tourism research project for the funding from the ThaiHealth. The target
populations are 65 people: municipal council members, local councils, local scholars, philosopher, villager,
and academic tourism to share information and participate in workshops and brainstorm sessions. Data
collection tools are interview forms, meeting notes, group discussions. Analyze data is content analysis on
community participation concepts, and community tourism management concepts. Presentation data is
analytical depiction of photographs. The study indicated that

1) The personnel development process of Loei Rajabhat University and local administrative
organizations has used brainstorming sessions and clarification to create knowledge and understanding about
research in the area. In addition, they have used brainstorming through interviews, group discussions, and
guest speakers to draws on the issues and needs terms of community tourism. Researchers in the area and
researchers from Loei Rajabhat University can express their points to write research proposals for tourism
development in Loei province. NongBua Lam Phu and SakonNakhon. 2) The issue of community participatory
research was derived by the opinions of the community and tourism stakeholders in Loei Province. NongBua
Lam Phu and SakonNakhon. The issues are as follows: The issue of organizing community tourism
management, creating a model of community tourism management, forms and activities of community tourism

and management of marketing and public relations.

Keywords: Participatory Learning Management,Community Participation, Community Based Tourism

Management,Community Based Research
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Survey of tourist resources in Ban Wang Lao Community Erawan

Municipality District, Erawan District, Loei Province
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Abstract

This research is a survey as a qualitative research methodology aimed at 1) A study of the context
of Ban Wang Lao, Erawan District, Loei Province. and 2) Study of the resources management for tourism in
Ban Wang Lao community, Erawan Municipality, Erawan District, Loei Province. The target population for the
study was 25 people, consisting of the prime minister, Erawan district councilor, the vice president responsible
for tourism management, the housewives group, the tourist information team and the tourist. Data collection
tools include interviews, group discussions and analyzed data by content analysis. The study indicated that

1) Ban Wang Lao Tourism Management has been in preparation since 2016 with the Wang Lao
River to use as a tourist area of the community. Tourism management began with the participation of villagers
and community leaders who wanted to create the Wang Lao area as a tourist attraction, as well as other areas
in Loei province and want to make money from the boat tour after the agricultural break with the boating
activity to the beautiful Wang Lao River. There is plenty of vegetation along the way. At present, the area of
tourism has been expanded with the development of overflowing weir with beautiful bridges around the weir
and installation of signage and signs to photograph.

2) Tourism resources are being offered.(1) Boating down the river to see the beauty of nature and
the way of life of farmers. (2) The Wang Lao overflowing weir has been improved to facilitate tourism, such as

the installation of signage and wooden bridge for walking around the weir.

Keywords: Resources for tourism, Ban Wang Lao, Wang Lao River Rafting, Community Tourism Management
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Routing the transport biological fertilizers by using the Traveling salesman problem and Vehicle

routing problems: Case study ABC Company

1417704 AUAEAN

UNARED
nstAnEauanidndunianisauastloni@ann TnanaiEdm ABC fiaaiunslduignévanangulu

Eunameil wasnAuNIEEN A dun1andungn n1eisEm ABC liinsdndunislunismunigllugnanusiazae
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wazgnAtwiazsainisnszaedmaiuluiug avinlinadyuisie o §deaminisAnsidunianisaude@uaniland
FannaeaLisEm ABC lddagnanluwaniunliitsnig n1edsmy dsalunissudaiesninuuunen Tnoasldidyuinis
LAUNI9TIWINGUINE (Traveling salesman problem) wag Toynin1s9a&un19n199U49 (Vehicle routing problems) i
% a Yy o Aaal PR ) 9 = | aa
nsufitlyuinisiauniaiieniainaunangalunisuiszaenieidungalunsazidunng Tnananisdnsanudnasnis

aa
i

witTymniniuniaasmtinauliamneunangs aunsanilifscazneanasldanniaa 408 Alawms wide 211 Alawms An

Q

114 48% VBTLELNITIANA LA TOAABUNLNE LA NS anunsaUssudndunulududamas Tnaeds 30

Usa 1 ang aNn9nlszndalding 70,020 umsiell

AEIATY: N99ALEUNIG, Nsauds, Toyminiaaunisaeswinauane, Tomnisdadunieanisauss

Abstract

This case study offers transport biological fertilizers by the ABC Company must travel to find customers multiple
groups in the same route and come back to the company with the shortest path. On the ABC company does not have a
route to each customer and each customer has a distributed in the area is causing the problem of the Investigator is to
study the route of transport chemical fertilizers biodiversity of ABC Company to the customer in the service area of the
company have a car to transport just the same format by using the issue of the salesperson (traveling salesman
problem) and the issue of the transport routes (vehicle routing problems) in solving the problems of travel to find the
best answer to find the shortest distance in each of the route by the results of the study found that a solution to the
problem of employees to the best answer can make the distance can be reduced from the current 408 kilometers
remaining 211 kilometers of 48 % and can reduce the cost of the fuel can save costs in the average fuel 30 baht per 1

Liter and save up to 70,920 baht per year.

Keywords: Route, Transportation, Traveling salesman problem, Vehicle routing problems
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An approach to sustainable community based tourism: A case study of community based
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Abstract

This qualitative research aims at two main objectives: 1) studying an approach to sustainable
community based tourism of EsanLanna community in Chiang Rai; and 2) studying designating price patterns
of tourism products and bargaining powers of the community with tourists. In depth structured interviews,
purposive focus groups, both larger and smaller groups, and observation participations were employed as
methodological tools for data collection with the help of structured interview forms and records of
conversations both formal and informal at various contexts. Sampling group was purposively selected on the
following grounds: 4 as representatives of community leaders, 3 community entrepreneurs, 6 seniors

concerning directly with tourism products, and 6 sampling persons with no direct concern with tourism. Data
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were analyzed through methodological triangulation approaches as suggested by Leech &Onwuegbuzie

(2007).

The research showed that the EsanLanna community implemented sustainable community based

tourism approach through community committee and particularly community participation to come up with

numerous tourism products to benefit the economy of community, and to preserve cultural traditions and

environments. Price designating on tourism products was done by all community members and those prices

were not to be bargained. However, activity alternation might be suggested to tourists to suit their budget in

some cases.

Keywords: EsanLannna community, Sustainable community based tourism, Price designation and bargaining power.
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Abstract
This research wascompleted by applying quantitative research. The purposes of this study were to
explorepersonal factors of tourists, study tourism behaviors in sufficiency economy tourism route and
investigate the personal factors of tourists affecting tourism behaviors in sufficiency economy tourism route.
The sample consists of 480 Thai tourists. The statistics used were percentage, mean, standard
deviation,analysis of t-test and ANOVAanalysis. The findings indicated that most of the tourists were female
from 30 to 39 years old, students, Bachelor's Degree and monthly income between 10,000 to 20,000 Baht.
Tourists have behaviors in three aspects as the incentive to travel, expectations and satisfactions.
Overall aspects were moderate. Themotivation for buying take home local products is high level. Tourists
expected that the tourist attraction will have a community product that reflects the identity of the community
and is satisfied when traveling, which is expected to be high. Hypothesis test results found that different
genders did not affect motivationand satisfactions, but it affects expectations. Age differences did not affect
expectations and satisfactions, but it affects incentive to travel. However, there are different motivations,

education and monthly income affects the motivation, expectations and satisfactions.

Keywords: Motivation, Expectation, Satisfaction
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The factors of logistics management system for tourism supply chain

Chanthaburi Province
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Abstract

This research aims to finding the fundamental factors and analyze factors of logistics management
system for tourism supply chain in Chanthaburi province. Because of tourism is one of economic factor in
Thailand. Trend of tourism in Chanthaburi province is increased from Tourism Authority of Thailand be
promoted to a tourist city. If the logistics management system is effective, it will supported more effective for
tourism management. The Methodologies used in this research were derived from review information of
tourism supply chain management for finding the fundamental factors. Then was group the factors by Affinity
Diagram consist of transportation, accommodation, food and attraction. After that was analyzed by weighting
of factors using Multiple Decision Criteria (MCDM) to calculate the scores, the Pair Wise Comparison Method
was used to calculate the weight of the factors. Finally calculated the significance of the factors by using the
Sample Additive Weight (SAW) method sort by important of Factor.

The result of the research showed the most important factor in the development of logistics
management system of Chanthaburi Tourism Supply Chain is transportation, accommodation, food and
attraction. And the analysis of the significance of 22 factors, the most important factor consists of 5 important
factors. Such as the safety of travel, travel information, cleanliness of accommodation, information of

attractions and cleanliness of attraction.

Keywords: Tourism Supply Chain, Logistic Management System, Factors Analysis
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Abstract

This research was aimed to ( 1) study Paknampho cultural identity values and apply in
designing local products to add economic and cultural tourism values of NakhonSawan Province ( 2)
study the demand of the community and consumers about local product design applied from cultural
identity values of Paknampho, NakhonSawan Province ( 3) develop local product design applied from
cultural identity values of Paknampho to add economic and cultural tourism values of NakhonSawan
Province ( 4) research satisfaction of the community and consumers towards local products applied
from Paknampho cultural identity values to add economic and cultural tourism values which have been
newly developed ( 5) create original local products which apply Paknampho cultural identity values to
add economic and cultural tourism values of NakhonSawan Province ( 6) research on the satisfaction
of community and consumers towards local products applied from Paknampho cultural identity values
to add economic and cultural tourism values of NakhonSawan Province ( 7) convey the application
process of cultural identity values in designing local products and transferring local production
technology to enterprise and SME business in NakhonSawan Province.

In this research of cultural identity for product design, there were 5 groups of samples which
include Ban RaiPattana Basketry Community Enterprise, Chansen weaving women, Ban Dongchaphlu
Basketry, Coconut Shell Products and Wooden Handicraft. The research was focused on demand and
satisfaction of product designs which had been developed for 3 times. The samples were divided into
consumers of 60 people and communities of 48, 40, 32, 32, and 40 people, respectively. The
knowledge was transferred to community enterprise for development.

From the result of researching Paknampho cultural identity values, products of each group
were based on unique skills with identity combined with belief, lifestyle, wisdom, and culture of each
local area. According to the evaluation of the demand of 5 communities and consumers, in Ban
RaiPattana Basketry Community Enterprise, Chansen weaving women, Ban Dongchaphlu Basketry,
Coconut Shell Products and Wooden Handicraft, the community demand has highest influence on the
selected products with average of 4.7, 4.7, 4.6, 4.7, and 4.7, respectively. The impact of consumers
demand towards selected products was 4.7, 4.7, 4.6, 4.8,and 4.7, respectively. Regarding satisfaction
of newly developed products, the average of community satisfaction towards the selected product was
4.7, 4.6, 4.4, 4.7, and 4.7, respectively. The average of consumer satisfaction towards the selected
product was 4.6, 4.7, 4.5, 4.9, and 4.7, respectively. From the evaluation of product satisfaction for the

last time, the average of community satisfaction towards the selected product was 4.7, 4.7, 4.6, 4.7,
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and 4.7 respectively. The average of consumer satisfaction towards the selected product was 4.5, 4.7,

4.6, 4.7, and 4.7 respectively. Product application process was conveyed by using practical

participation. The researcher provided knowledge and suggestions by giving lecture, demonstration,

joint practice, planning, and learning exchange. In lecturing and demonstrating local product design

development applied from Paknampho cultural identity values, the researcher, enterprise, and SME

business jointly operated in creating products applied from Paknampho cultural identity values.

Keywords:Cultural identity, Products, Design
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Abstract

Research satisfaction of tourist toward logistics management for tourism Rafting reservoir Phan. The
purpose Study of tourist behavior and satisfaction on logistics management. And tourism in various aspects of
the rafting reservoir Phan. Na Sa-at. Amphoe Sang Khom . Udon Thani. Province This research 250 samples
were used. Processed using statistics Frequency Percentage average Standard Deviation T-test One-Way
Analysis of Variance (f-test) And Chi-square. The research found that 1. Tourists have tourist behavior, rafting
tour, reservoir Phan Most of them came to visit Phan reservoir twice. The purpose of this trip for recreation And
travel to the raft tour of the reservoir Phan by private car. There are 3 to 7 members traveling together. Most of
them have a family relationship. All expenses in travel. (Average per person per person) Up to 600 Baht

Tourists were satisfied with the rafting tours of the reservoir at a moderate level.

Keyword: Logistics, Tourist
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Abstract

This qualitative research aimed to 1) study the content of eco-tourism management of Wanglao
Sailing under the administration of Erawan Municipality, Erawan District, Loei Province, 2) study the factors
that affected to the eco-tourism. The target groups of the research were 30 people: the chief executive of the
Erawan Provincial Administrative Organization, the village headmen, the Tourism Organization Group, and the
local wise men. Interviews, note taking, and focus group discussion were used as the research tools. The
analyzed data were showed in descriptive statistic.

The research findings were as follows:

1. The eco-tourism management of Wanglao Sailing under the administration of Erawan
Municipality Erawan District, Loei Province was developed by the local community leaded by the Erawan
Municipality. The first developed areas were at the dam and the canal. Then the community explored the
attraction places around the area which is still abundant. From the exploration, the community had the
agreement to preserve the area to be the local attraction place. Moreover, the community has built a bridge,
shops, and made signs for supporting the local tourism as well as advertising through social media. As the
result, the area was visited by the tourists more than 2,000 tourists in two weeks.

2. Factors affected to the eco-tourism management are (1) natural resources and the local people’s
conservative mind, (2) the village headmen act as a consultant, (3) models of tourism management by using

community participation, and (4) communicative skills of local people.

Keywords: Conservation Tourism Management, Eco-tourism, Tourism Management, Context Analysis
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Abstract

The objectives of this qualitative research were (1) to study the context of the area around Phu
Phakwan and Wat Pon Thong, Tha Li District, Loei Province, and (2) to study guidelines for moral and natural
tourism management of Ban Huai Duea Community, Nam Thun sub-district, Tha Li district, Loei province. The
target population of the research was a total of 30 headmen, tourism managers, tourism scholars and local
wisdom elites. The instrument of the research was comprised of interview, notes, focus group discussion, and
foot mapping. The data were engaged in the content analysis and presented through analytical description
with illustrations.

The research findings were as follows:

1. Wat Pon Thong and Phu Phakwan were located in Ban Huai Duea, Nam Thun sub-district, Tha Li
district, Loei province. In addition, the location of Wat Pon Thong and Phu Phakwan was in the national
reserved forest so this location was agreed and managed as the place for Dhamma practice, merit-making
and Buddhism succession and the place for recreation and relaxation by seeing the natural forest, which was
abundant with Phakwan trees. Phakwan (Melientha suavis Pierre) was a kind of sweet vegetable and its soft
top with fresh leaves was popularly taken for eating or selling. At Phu Phakwan, there was a balcony stretching
out in the air, where tourists could experience the wonderful nature through the 360-degree view.

2. The guidelines for moral and natural tourism management of Ban Huai Duea, Nam Thun sub-
district, Tha Li district, Loei province, were found that (1) the community leaders should coordinate with state
agencies inside and outside the area to develop and support understanding and knowledge of community-
based tourism management, (2) community leaders and villager groups with an idea of community-based
tourism should have a meeting for profound understanding of community-based tourism, (3) the resources of
tourism around Wat Pon Thong and Phu Phakwan should be collectively surveyed to create a knowledge base
that guides in the community would study and utilize it, (4) tourism communicators should be trained the
knowledge on guides and tourism communicators, and (5) the community’s tourism groups should be set up
and such community leaders as headmen as the group leaders should jointly cooperate to plan the operation,

the area management and tourism activities.

Keywords : Wat Pon Thong, Phu Phakwan, natural and moral tourism management, Ban Huai Duea
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Tenp enymd’ QoA AReRTyne ingasing gaeius’ waling Aman’
unAnta
ao g L Xae cd s s e H o4 s -
n13ae luAfuidngUszasAive 1) AnwiAduAavintesdssarulununumassInanA1Lssilan
Tusnugidu awnandunsand Aamdanfdug waz 2) uuImenistiusdanisluiuiiunassnanaussw
danTusauninau snenawimenl Smdanidug nquseteidimanupamivhatlszrauiunlaanisgu
WuLTBANWIN 104 AU waEdFINNIsaUNUINgs (Focus Group) WD UUININTLINNITANIIWAFITIN

AnAUIWLIANTUIUYINAUAUIY 15 AU HATAEWLIAN

1.a0uAA T sz ruiidoulfdowds lunununasananaussiilanlusuguiduninigaaa

a

]
o a

ﬁmma‘ﬁmuéqmﬂmmﬂumﬁmmﬂ%ﬂizimﬁﬁmma‘ﬁnwﬁwﬁmmiﬁmL‘1‘71|m warilaangaAaf1unig
Wﬁ;umLL@:Lﬁuﬁnﬂmwimm%qﬁugm
2.Lmeqma‘u‘?‘mﬁmmﬂmmsﬁmﬁnm°ﬁuﬁﬁﬂ@ﬁiummqﬁﬁ%ﬂﬁumumuﬁwum9é’mimﬁimqmi
EERE TR PP ST: PRen
naunFneNIesil naznmanineInssrnTAuazdanden lugiuzmisseudizesuaanny
uansaelu s anddedaukasaiteduuamiclunisaianasanilefudumdaniauguazmiagei

ai ¥ ] o o 4 1 =X o L Qo’ 2’/ | v wallal &1
mmmmmmuwwuﬂumeﬂnﬂmﬂmﬂ‘LliiwﬂmTummquwuLﬂumeLiﬂugmmm@uyimmiﬂ

ARALY:AMAALTLL sz fldaulidaw@s, wuanienisiunsdnnig

' fananseflszananandanadfilseans anganendnans NMINEARIEA7)9R 50 T]

*[enanstilszananandanil@nd pousAnenmans uninendeanaigenssiil]

3 - ° Aa @ a = a o o =
[oranseflszanmalulagdidnnsedind anzinatulad suanendesainensaiil]

‘[1ansdfiszanannnimnsimundean AnzaysaAanfuasdIrNAans Naneduai)ensani]



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

s1ApuagiuINTs Ussdrd 2561 "msysanmspildygguinnssuuasnisianiey eedu” 1382 of 2696
ifu@ﬂifﬁZS g)llmﬁuaf 2561
Abstract

This research were purposed 1) to study the opinions of local people in the area of Phu Nam Chan
Ancient Fish Fossil and 2) to explore guidelines for management of Phu Nam Chan Ancient Fish Fossil,
Kuchinarai district, Kalasin province. The accidental sampling was employed to survey the opinions of 104
local people and 15 participants of focus group. The results revealed as follows:

1. The opinions of stake holders people in the area of Phu Nam Chan Ancient Fish Fossil was at the
highest level in the aspect of community participation in utilization management, the aspect of research and
the aspect of tourism while the aspect of the development and potential increment was at the lowest level.

2. The guidelines for management of Phu Nam Chan Ancient Fish Fossil comprised 16 projects within
9 plans.

As the scholarship host, the Department of Mineral Resources, Ministry of Natural Resources and
Environment could apply the results of the research to enhance the cooperation with Kalasin province and
concerned agencies in the development of Phu Nam Chan Ancient Fish Fossil to be a complete learning

resource in the near future.

Keywords:People’s opinions, Stake holder, Guidelines for management
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An emerging market for tourism in Phuket: A case study of LGBT tourists
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Abstract

This study involves specific research designed to propose guidelines to promote marketing strategies
to LGBT tourists in Phuket by studying the LGBT tourists’ behaviors and factors influencing their travel to
Phuket. The research implemented a qualitative method for data collection by means of in-depth interviews
with 3 key informant groups in Phuket: 52 LGBT tourists, 21 entrepreneur representatives provided services to
LGBT tourists and 14 direct stakeholders from the public and private sectors. Direct observation and
documentation analysis were also used to supplement to data analysis. The research findings highlighted that
LGBT tourists in Phuket mostly visited and relaxed with friends (at least 2-3 people), stayed overnight in hotels,
purchased package tourism products and services from April until June, and got principal information
regarding Phuket through internet/email media and business website advertisements. Additionally, the factors
affecting LGBT tourists’ travelling included inexpensive tourism products and services and, also, good
services provided by hotels. However, Phuket should develop transportation and technology information
systems and decrease costs. Moreover, the research recommended 11 specific marketing strategies for
LGBT tourists in Phuket including the creation of a private area for LGBT tourists, the creation of safety and
security for their personal lives and belongings, the provision of comfort, an emphasis on the location, the
creation of a LGBT friendly tourist organization, the targeting of LGBT customers, the utilization of
environmental friendly management, the application of online marketing, the creation of unique products and

services, the creation of relationships between customers and employees, and business partnerships.

Keywords: Emerging Markets, LGBT Tourists
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Customer’s Attitude Toward Intregrted Marketing Communication

of Dusit D2 Chiang Mai Hotel
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Abstract

This independent study is aimed: (1) to study customer’s attitude toward integrated marketing
communication tool of Dusit D2 Chiang Mai Hotel; (2) to compare study customers’ attitudes toward integrated
marketing communication of Dusit D2 Chiang Mai Hotel ; and (3) to collect feedbacks and opinions of the
customers on marketing communication of Dusit D2 Chiang Mai Hotel. The samples are tourists or customers
staying at Dusit D2 Chiang Mai Hotel, totaling 400 persons. In this study, the descriptive statistics used
include frequency, percentage, mean, testing the difference two means (t-test), and one way analysis of
variance to compare the customers’ attitudes toward integrated marketing communication of Dusit D2 Chiang

Mai Hotel among 3 means up of the samples. If a difference is found, the pairwise test using the Least

"iinAnwn wangmsLimsgananutndia a121311n199aN1e AMEAINEINIINNIAANTT NAnedusaYdeslud

* 919038 dsrAaninenduuunani amanendusaigidesing
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Significant Difference (LSD) is applied to analyze difference as the further step. The study resulted revealed
that the most of tourists or customers were male, aged 40-49 years, with bachelor's degree, had career as
company employees, with average monthly income of 40,001-50,000 Baht, Thai nationality, got information
from Le Meridian Chiang Mai. The study resulted that The subjects receiving the standard five-star hotel in
Chiang Mai Le Meridien Chiang Mai as possible. Mainly to information from the Dusit Hotel in Chiang Mai.
During pre-flight and arrival / service. This type of marketing communications activities that recognize the most
of public relations. Information awareness of Dusit Chiang Mai 1-2 times/week. The cause was known and
remembered Dusit Chiang Mai is a chance to see from the media, and most often a need perceived
information. From the Dusit Hotel in Chiang Mai from PR activities. The sample attitudes towards marketing
communication integrated customer Dusit Chiang Mai in overall, public relations, advertising sales staff. direct
sales attitude is agreed. The social network and the promotion attitude remained uncertain. The customers
with different genders, age, education, career and income have a different attitude were statistically significant

at the 0.05 level

Keywords: Intregrted Marketing Communication
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Abstract

This research aims to study the behavior of consumers affecting online sales. The four groups of
variables were used in A study of consumer behavior affecting online sales in A study of consumer behavior
affecting online sales in Tombon Kongyong Amphoe Salaya, Nakhonpathom province. The effect of
consumers on the Internet. The questionnaire was used to collect data from a sample of 20-year-old
consumers. The interviews were conducted by interviewers who had experience in using the internet and
purchased 400 items online. Most of the samples were male between 26-30 years old. The monthly income
between 20,001-30,000 baht, with a bachelor's degree. Single status The Internet is most frequently used in
the workplace. Frequency of use of the Internet every day. Education at the undergraduate level. Single status
The Internet is most frequently used in the workplace. Frequency of internet usage is daily. The duration of use
of the Internet between 2-5 hours per time. The main purpose is to use the Internet for work. The most
important examples of marketing mix. The hypothesis test found that gender factors influenced the purchase
of goods and services on the Internet. In terms of occupation, income, education, status, habits, use of the

Internet, location, frequency of use of the Internet. The duration of use does not affect consumers' online

shopping

Keyword: Consumer behavior, online channels, marketing mix
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The guidelines for the development of the success of small and medium enterprises in
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Abstract

The purposes of this study were to : 1) study the problems in operation, 2) factors of success, 3)
compare the factors of success, and 4) gain the guideline for the development of success of the Small and
Medium Enterprise in service sector in Kalasin province. The questionnaire was used to collected data. There
were 327 samples received from the Taro Yamane formula. The data were collected from the samples through
the stratified sampling including 85 ones from food and restaurant businesses, 91 ones from hotel and
temporary accommodation businesses, 69 ones from transportation and logistics businesses, and 82 ones
from construction businesses. Statistics used in analyzing data were percentage, mean, standard deviation, t-
test, and F-test (ANOVA and MANOVA).

The results revealed that:

Most of Small and Medium Enterprise in service sector in Kalasin province were male with the
average age between 41-50 years old, the average registered capital between 1-5 million baht, the average
age of business between 6-10 years, they were all family business, they all had the workers lower than 10
people, the average value of estates between 1-5 million baht, and the average incomes were lower than 5
million baht a year.

The current situation problems of the Small and Medium Enterprise in service sector in Kalasin
province had three main aspects. Firstly, the support from the government and relevant sectors. Regarding
the economic slowdown, this made many businesses have faced many problems which needing the supports
from the government and relevant sectors to stimulus economics in terms of providing loans and funds.
Secondly, the workforce was one of important problem especially the workers hotel and temporary
accommodation businesses. Finally, finance and accounting was another problem resulting from conducting
easy accounting instead of standard accounting. Moreover, the lack of operating capital leading to the lack of
financial liquidity resulted from economics situation, politics, and social factors.

The Small and Medium Enterprise in service sector in Kalasin province. had the overall and partial
opinions in success in the high level in three aspects which were social responsibility, administrative ability,
and effort of success respectively.

The Small and Medium Enterprise in service sector in Kalasin province. having different gender, age,
registered capital, age of business, patterns, value of permanent estate, and income had the significant
difference in opinion on factors of success in terms of intention in acquiring new knowledge, administrative
ability, eagerness of success, ability in building up new partners, ability to change according to environment,
risk, and creative, and social responsibility at the level of 0.05.

The guidelines for the development of the successs of small and medium enterprise in service Sector
in kalasin provinc in three aspects which were social responsibility, administrative ability, and effort of

Success.

Keywords: success, small and medium enterprise
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Abstract

The purposeof this paper isstudy maximum return of tourism stocks in SET (Stock Exchange of
Thailand) such as The Erawan Group Public Company Limited (ERW), Central Plaza Hotel Public Company
Limited (CENTEL) and Asia Hotel Public Company Limited (ASIA). Using Extreme Value Theory and decisions
on Belief Functions. The data was used for prediction issecondary daily data, gold price, set index and profit
of the companyduring 2004 — 2014. Including Extreme Value Theory base on GEV and GPD Method and
predict the highest value of return in 5 years, 10 years and 15 years. The results of this study show that ASIA
offers the highest returns and factors that make stock price change is the profit of Company. It is suggested

that both the investor and stock exchange of Thailand should prepare about the volatility of tourism stock that

will occur in the future.

Keywords:Extreme Value, Tourism Stock, Belief Functions
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Abstract

The purposes of this study were analyzed and classified the decision to purchase or not purchase life
insurance policy and discriminant analysis equation through Krung Thai Bank, Takfa, Nakronsawan branch.
The 423 customers who ever used services from Krung Thai Bank, Takfa, Nakronsawan branch were included
by judgmental or purposive sampling. The questionnaire was used for data collecting in 3 categories,
comprehensive marketing communications, quality of services, and attitude. The content validity and reliability
was conducted by 3 experts (ICC= 0.6-1.0, alpha coefficient= 0.725). The statistical analyses were used
mean, standard error, discriminant analysis, and stepwise discriminant analysis method.

The results showed the relationship of 3 variables were high correlation (canonical correlation=0.662,
wilk's lambda= 0.562). All 3 variables showed the power to classify the customer to purchase or not purchase

life insurance policy as show in the equation.

Classification equation in standard score: ZD = 0-278(2 comprehensive marketing communications) -0.491 (2 qualiy of services)
-0. 360(2 attitude)

Group equation in raw score: Y = 4.110 + .285 prehensive marketing communications -0.592 qually of sevices -0.280
attitude

The accuracy of the prediction equation to predict the customers who purchase life insurance policy
was 85.60 percent and who not purchased was 79.10 percent. When considering overall, the equation can be
used to predict the customers who will purchase or not purchase life insurance policy. The accuracy was

82.70 percent.

Keywords: Factors determining, Insurance policy, Decisions



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

ifu@miﬁ 23 puamiug 2561

[
AL uaNEaslyn
annuwandanfasuwlaclduaznswmun

a a a a g ) s vy
°M>NLﬁiﬂﬂgﬂ@wmﬁ‘mLmﬂmu@m\ﬁmL';m A4 N@I‘V]VLN

v
a =3

ATNNTNAIALATMANITAIANS A AT UALNI T

o aa ¥ v aa K Y v =
Anreddmnluaunanld n1sdseiudanael@ifinnng

o o

UNUMANNAA DY waziflunfeuiuastiaunsuans

o

' '
a o

4o 4 Yo e
WadluAresiiandiaaiamanisziuaiusiung uay
TIHLUITNIAMHNIARUIBUAINANNBEENINNITRU
sauledasanmAN@aesiasieiinuaseuniauay

a ° va @ 1 a aa Aﬂl Aal
9904 IN1zAINAUIBETIAU I uAT R BTN TN
d’l = us/l ° A b v a dl
N2l niu i liiaausieanisadannisinn
AnAsasinEIneNLIa WasnuaulaazaynanIn

o e o & P

futesnnangiRmeinauanllfiee uazwanan
dseiudinazliinnuAuasasddnuin duiuniseas
e = 6 ¥ o = 1% £ o ¥ o o
Ruie 51 ludeinBaengfaeaeninTinsindsziu
mdunienlunquiiiisnelflusaeransine daua
Tiluidaqiuaniaznisudesduuaznisreefafinmg

]

UsrAudaniAunainuany waNANwANFA19slu

- o Ao aa a
gduuunsusssilseiuTin NRien1seenRuluseey
Auuazenn vizaAineneualunsliduliagniduy
ANNUNTDAWATAINANHDIUDITRININIFNA
° 1 I [~4 o = [~3 1 al o
e lddnazifusaunwisesu A1 A g WA a9
[ A dll o a o
Wuimdeulasasnungni fuafani1saansulunis
v a A dﬁl o aa d‘ [~ o o
ppaulaaandalseniuwdan Wwalunandseiumany
AeliuATInnaTATa LAY (U3amn 4138y
Au,2558)

'
o =

%4 ° b 1 =2
mﬂmmmmmwimﬂmqm NI17AN TN

a v Y a ] ¥ ¥ =2
nAnssunsindulazeiizinaasdaelvidnlanag
A o ¥ a v a dy 1% A
qelaninliianisindulagesqainnuaingn
a Y a = dl =2 =X
woAnssnaesiilnanisaauulasly nsfnuina

A ' v a 4” v a =X | !
'vmmamm?mmmu‘l@ﬁnmmrzgmim aqiiludau

e

mﬂ

Kl

'
a oaLszsz

rnynazyinliidnlalungAnssuiizinauazinousily

Do

gsnAulaaendellsyiudNm wesian1sUssiudan

3 o a4 9

)| a A Y a =
L']Ju']_li‘ﬂ'ﬁ"ﬂﬂﬂﬂqNﬂQWNLﬂEI"J“IIEQQ\’] E;IJ'U?TJ’W’]L@\']N

]

v
A

et lunissnduladendudeunas 1 inasilunng

£ £ (2
o a @

P & A v o = a o
m@ui@sﬂﬂ'ﬂu@qﬂu@’]ﬁ AN N9ANETA LT W

1436 of 2696

nsAnunladuiidenanenisinduladansusssd
UsziuTiom dusuia1sngelng araaninila 49udn
uAsaassA tnananisaaeil arunsoiildazinldle
dsznavlunisdfudanandniet n1sa1anagninig
N13AAIA UazuHugInadIuiusuIA1engeine i
arusnaiiugsnaliedneldsc@nsninuaziilu

o o = G
w1 mFunnsAnen ludszisuausald

[ %

[4 a o
AnLseasAraINIgIAE
d s A co o o
1 iaAneTadewariiAIzvitladeawin
n9sinAulatelise lidel e udam
2 VDA NANN1I[LLNNN AR AU AT asiTa T

d’j o aa
iSRRG o]

EALNUNISIAEY

1.U3v1NsUATNANAIDENS

dszansuazngurnete AlEluntsd@nm

a oy

:/I dy v ' 1 Y a [ ¥ a 1
ATl lAun ﬂQNHU?IﬂﬁVIL‘ll’]i‘i.lﬂ’]ﬁ‘l“ﬁll?ﬂ’ﬁ‘ﬂﬂu

o

suA1INeingatzraIniln arneniniln daudn

s ala < ~ < o
UATAITIA NNAEIFAIUG 25 U °1Jull'ﬂ MNLNATIEILLAE LN A

q

WY AU 423 AL

A A Ay & ¥
2. rzaadian i lunisiiudeya

v v
o

A A Agy = a o A
LATRINaN T lun1sAN I aASTINAD

wungaunntanatle Inadniafusousandeyalu

£
=

g o
ATIUAD

o 14 '

AdalAnteduugaauniNiaaiunisdula

©32¢

9@ v

A ) g v aa 3| ] a o
WwangensuatssziuTineaniily 5 dou Hdunau
v - IS ¥ dl o Y o dy
neainAsesiiauasliinzuuumunimualy Al
douil 1 feyarialivevinauuunasuniy
Usenaubiag (WA 818 ADIUNN SZALNISANHT BTN
wuudszniu
- . o o
doul 2 Tfaqufun1988413N19AAIALLL
S : v = 4 & LA
PILNNAT Ndanasianissndulaidendavizeliiaanda
Ly v aa 1 v
nanssslezAu@Im HuawIAINge e aramniin

o o

WIAUATAITIA



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

ifu@miﬁ 23 puamiug 2561

4 . s oA
Aoufl 3 AdBANUAMNINLTNIT NEIHAGD
nssndulanenideise llidentensn a7l Usyiudam
tusuiAengsne aranmniln Aandhuasansss
. ey e adl .
daui 4 TTasF1uALAR NEINafanis
snaulalaandansaliiaandansnassilseiudam
HusuIANINg e anamniin Aandnunsansss

= P oA A S o
TILUURARUDINAIUN 2 - AAUN 4 RENTTAU

7R LLAIT

o . = 4
Huasanisndulaninign 5 AT
Anasani13Fnaulaseiunin 4 AZWL

Anasaun19AnAUlATeAULNUNATN 3 AT

Auasanssindulaszsudias 2 AT

=

fuasanissndulasziuiiasngn 1 AzuWU

o '

mﬁmiwumuunnq

Tnald3Tuuudunau

daud s
(Discriminant  Analysis)
(Stepwise Method) “7{’%’1LLuﬂﬂZ\jNLaﬂﬂﬁyﬂﬂﬁ"ﬂbLma@ﬂ
Fansussnlsziudminusunanangalng ananmn
A ndpunsanssd

3. MaiusIuINdeya

y 3

Waganniasalidnsiuanuaulszsingd

al

o

] U a o 1 va = A vaa
wduaudiawyinle n1efaideasaenldansnig
Lﬁ@ﬂmjuﬁq@ﬂ'wmuuLfaqulmmﬁ (Judgmental or
Purposive Sampling) A®N17LA8NLANLULAILANN

G A a v o v
nznguEnatanilafiat s LA uinATa sy

, Py o A & o v o
laipededseiuTan TelAuaenndesiuanEnis1ed
19291037 I 11N19998 WAZBNLANLLULADLNINANN

1 dl ¥ ¥ K 1 % dl d‘ v o
wiasgNTw e lidnnangugnAnian ietlasiu
AnAn AU U uaesnisiudeyauaslideya
miuasedungugnAtuinign nasiivdeya az
A NN LAY NNTIAN — W8l 2560 Laelid

' o

ngusnetraiiugnsenuuuasuninfaauad Inad

v o N

a o o N o
qalianurunluninsanlunsinNieseds

3o

al

NeNAULLLADUDN
= aal o oo
1. AN TN1785 UL AU NN M LN
. ce dd e A4
sousandieyaannianasuaziuidsaninaadeaineiiy

LINI9 NN IMUANTIAULUIAA TUN1FAD LN

1437 of 2696

2. ANHIUUIAA NOW] LAZIENAI9IN1TIAE
I O s - co 1 d
A naadias ivetuNuALAZALATZRR UL
AN ANNNIELILUIAANTIAE

) 1 1 rd‘ =
3adeuuudauninseeiansdindanm
p ez

AIAdALANNIUNNZANTRIN B NN TE L udie
° P ' =
AN damdnnuardsrlaasesunagduuunig
W

4. fRduTndeuuuAaa U NARMUIuEIFi0

TAEIYRIUIY 3 VU LNAATIAAALAITNATY

34

' v

Wemsadatiian (Content Validity) sedelaedasadl
ANADAARDILRITBAIDINALAALTA9A (Index of
Item objective congruence: 10C) TpaHaan13 1%
Azwnili 3 39AU LATLARYIALNANNUNNLAD
iazuun +1 FuniladniieAnouthisnansadald
iazuun 0 Eliwdladndesianniuanunsndnli
iazuu -1 Fuladniiednonuidlaianansadals
Tunsfiansaindiadianufidan 1oc litiae
191 .60 wndeAnanulailAnAndn 60 QTR TRER

v v
ATNABLAUDUDINLTIITEY (

] (7

aa o a

378 NMEYAUINGA, 2552)

o

5. {AAWAUIMLLAILDINANNAIUUENNTDY
) o s o ol o
fildengncy udntinassinananstniEnuiansnagay
ARINGNABIUATINIZAN HaTliaInn1sasaaaay
a dgl v t:ll 3 ¥ ¥
AaNATILTLleutaafidaaanny NnliAlA
wuuaeununlsenaudondfadunialdldlunns
o Y oa a o a g g o
nuunnguiiilnaiaenssndulageuay lddalseiu
aAa
ol
6. Mnnagaulduuudaunin (Try Out)
TnanistuuugaunInAinn s s linungu

o o

gldusnissuraisngalnaarzininiln 9udn
uATA%99A AU 30 A NNldngudaet1g e
NN9AIIARALAINHLIEN (Reliability) (Kerlinger, 2000
14 A 1 as

819l qens Beansena, 2550) AaEdEnIsLEaIL
AduUse@ntuaan11a9AT8XLYA (Cronbach’s
Alpha Coefficient) AELLULALAINLNDATIAADL

A A
ADUNTINTRILATENNE



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

ifu@miﬁ 23 puamiug 2561

7. MNN9IAIAFDUAININIDAATEIND 1At
ENIANANNINEN (Reliability)
4. M3ATvideya

o o a o

HAduAnlun19TiATITTidaya SuunmIu

al
v (2

dl A as @ ¥ IS A v

wrasiauazianaiusunieyalneddunaunail

ya o o Ay <
1.{3duduuuaeuniuiliainnisifiv

o a - Y aad A 4y

mumndeyanimae IneldanAnugn Aerseeay
2. MFAATITING AnssuNITAnAWlaRenTe

A r—'l’l s o aa A Qadil A
wazliinengensusssdisyiugan MEatanugu Ae
. = oA =
Avade () wazAndaauuninsgiu (S.0) Ined

AZUUUFILG 1-5

3. N19ATITITRLALNDATI9ANNIIIUUN

o a = g - o aa P
nssndulagewaslidansusssitseiuainuesgnéii
su1A9Ng vy armenii damdauasanssd fiduld
AnANIIIAITRAILUNNGN (Discriminant Analysis)
LUUTURDAY (Stepwise Discriminant  Analysis
Method) iNaa319annnsauunlszinmluglazuuuiy
- \ aadesy
LAZATUUUNIATIIU WATNNIAAsshlne A an AN 14
dszifiuannisaruundsziantdun dAnlainu

L3
a

(Eigenvalue) AN F-distribution ~ AN&NU9=@NT

AndNNUSA1 TR AR (Canonical Correlation

Coefficient) kaz@A1 38R LaNA (Wilk' Lambda)

NAN15948
- o av A .

HAN133LATEiTiayaIIUddE (784 Tladt
o v a A d’l '8 o aa ]
aunnsAndnladendansusrrdlseiudinenu
surATngelng a1a1n i Aandaunsanssd nng
Anszianuuntlsznm (Discriminant Analysis) Iae1
FBuuLdURaU (Stepwise Method) NANUUNNENIASN
d” | ] A d!/ I o aa ]
dauseluiaentensnNsssddseAuddnnnu

v

suAINlne arwenil dmdaunsanssd Al

1438 of 2696

& o ° oA = & A A
FNTINN 1 51"3LL‘JJ?@’]LLuﬂﬂ@NW@SL@@ﬂsﬁ@M?'ﬂiNL@’I’]ﬂ

Fansnss9silsziuaan NiuswIA1ange g @1amin

AN famipunsanssA

i Aauds AIRALANLIAN
1 Tladeidnunisiiosns 0.981
NNIAAIALLLIATLANAT
2 fadpfuanniniEnig 0.708
3 fTagefuiAuAR 0.658

HANITILATIENRTUUNNANAQBLNIRTUIU

423 Au Wn1sdimszidnuunnguuuuduaau wuda §

a

Aaulsanuunia 3 saudls Lﬁ@ﬁmﬁﬂﬁummuﬁmfy
annuanldvnties l&un 1) dadadiunisdedns
NITAAIALLLATLNNAT 2) TTadeAIuAMNINLETNIT
WAz 3) TaqeAWiALAR HALIN)ANAITI 1

A5 2 ﬁﬁﬁmﬂixawéﬁﬂmﬁﬁLLﬂi‘@Nm?’%’]LLuﬂﬂ’cﬂN

A 4 & A LA A - o aa
M%L@'ﬂﬂﬁﬁ@m’ﬂuL@'ﬂﬂﬁﬁ@ﬂi‘uﬁi‘imﬂixﬂumﬁl

AANUsEaNE  AndNlszane
Aauls lugtlazuuy  lugdazuuu
Ay HINTFIU
a9
TJadeFunnsdeans 0.285 0.278
NNIMAALLLATLINAST
fladafnuaunINLINNg -0.592 -0.491
TagefuiAuAB -0.280 -0.360
|

Alaaaaadluag

nguaziaene = 0.784

ngnazldidentetssiuTin= -0.989

o

INAN9N 2 NUINTAsERgINNTANIFRAULA

o '

dlgl A |dlgl Ly aa
%@M?@imﬁ]@ﬂ?mﬁ??&lﬂ?tﬂu‘ﬂqmmﬁuﬁuqﬁﬁiﬂﬁ;\‘liﬂﬂ

o o cy ' ° o

a1 andauasanssd hednalidadnAyni
757 Sig < .05 §1 3 TTade 1Eu Tadednunisdedns
NIAANAKLLIATLNNAT TAdEANUANINLENNT Tade
Frusiauas  arnnsnunndsuiduannisqaiuun
Useinly srall
aun1sRuwunngnluglazuuunInggu Ae

7, =0.278(Z,, -0.491(Zg.z,

ﬁ,ﬁg\ﬁuﬂ’]i‘%‘ﬂ@’ﬁ‘ﬂ’]iﬁlﬂ’]mLLLI‘LIPWU’J\W?)

ﬁwuammwﬁnﬁ) -0.360 (Zﬂﬂﬁaﬁﬂuﬁﬂumﬁ)



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

ifu@miﬁ 23 puamiug 2561

aun1zauunnguluglazunusu fa Y =

4110 + .285,, -0.592 sk

FUAIUNTARANTNTARNARLILATUINAT

ﬂmmwu?ma_O'ZSOﬂW%ﬁwuﬁﬂumﬁ
A9 3 HaN1IAUUNNANTITINATY ngNTAIAAZIL

HAZERINAIUNNIINIIAUUNYNFBIUDINGN TAzLAen

&4 A | A & o aa
sn'amﬂ%vl,m@@nsﬁﬂﬂxnumm

U NANTNIAARZLU
NANAS W nguazidan nguaglal
(n) an \Randa

ngNAzIRONTe 236 202 (85.60%) 34 (14.40%)

1sefuTn
39 (20.90%)

nguazlailden 187 148 (79.10%)

&s‘ o aa
T1lerIuTIm

Sasazaeinisainazuligniiesainannisauunngs

Winfiu 82.70%

AINAT99 3 WUFIENNITIUUNNgNE1 96y

aunsoin llmiaazunisduann@nueanguaziaan

b4 a

dal o aa ° v 3| v
Falseiudin nnunelignieAasiuieaas 85.60

a

o

g A dy v aa ¥ ¥ a
waznguazldidentedsziudin vinunelfigniiesdn
. 44 o .
diusesas 79.10 BallaNansnnn1nen TuAasIwuWn
ngnansntillainaziuniafuanndnuesnguay
A d’j A oA d’l o aa 14 4 e
wandevsearldidentesyiudin lhgniedsenas

82.70 N@ﬂi"]ﬂ{][ﬂ’mﬁﬂﬁ"]\‘i 3

andsana

AINUANITANBINUIN Tade[1LUnNIg

a

FadulatdaendensuassldseAuddmnuu
surAnngeing arannin Sandauasanssd tng

T1ad8 ANUN13RDA1IN1INANARLLATUNAT TTadeIF11

o o

ALANINLENNS uaztladufnuiruaf HiszifudnAty

o

o a o d’l
tunanUena Al

1. Tas8IANUNIADANINIIARAULILATLNAT
AINNANITINENLIN TTadefanalnnann
@ o o Ao o o , - & A '
Wluilasdganuwun N4 zymmmmﬂ@@mmwmiu

v v

A dw L v aa dydgl Y @ '
Wwanzensuassddsriuain deAunuiialiiiiudn
ngAnssuN13Andula Yyanadenldlszaunisaliay

AN B9 lan tFsun s avilasanissindula

1439 of 2696

duldanunseuwuadnaea Kotler, Philip (1997) 14

{ =2 1% -:1' o a Y a
naieAnlianela (trust) Neaiugsiiansiisng

Y a

' a @ a = o Ay
Jnsuinniduiangsn visanisnsenang liuinng

al

'
L) o a a

UfRsegFutsnisansinszuaunsiEnaiadu

= A Y o a = 1 ! v P
Tevtefiutinisasliainnsansuaseuiinlidnay
R5un1sdumaulaaundinanssunsliitinisas
a d’l v a r_'la/ a =KX o | 4 d” 1 o
Nntu Meindulateiinisasquiudeslivegiunis

1%q19a TesineannnisTadudiald PEETnAg N0

1 o
a o a b4 1 = v a

naudunmanduiinaunazandulazali nnsuinng

a

v a a a

nlaneenigldliA1esunedanandnazsldsuna

al

ap

'
oal

o o A ¥ a SJdI ¥
Futlseiuaninan visanisdnedadseaunisaingauls
waldiEn1suauda ann1saae wudn gnAtdagw
4 4 Y o
dateuavidedulunisliitiniszeassuipisngelne
¥y 1 b4 % o
AaaAauN1sliideyasing < gnsies uaraenndesiy
IUAAHURY WINT AsEziiumna (2556) AAN®INIS
o - < Sa A
ARANINITAAIARLILATLINATIBILTEN UseuTInnN
A nduRusiuwuatiungfnssunisindulaie
dsziuiinesfislnalulangannumiung wusd
v a ) = a & A o oA A
JuslnadaulugipannAniiuinaqiuiAseasiianis
AAANINITANALULATUNNATTBIFENU 52T UTIm
¥ A o 1 o v
prun1znelneldnineung aglussauanin Anu
naslawn F1un19d9LaInNNI19218 A11NI9
Uszr1duiug wazfrunisnatmdananssn ol
FLALA UATHAIUNIINAIANINA ag TuszAuLunana
2. flajefinuanININLTNIg
AnNuan1sIaEnUd tTadufananaiadn

& o o Ao o \ 4 A A )
Lﬂuﬂ")’QﬂqqLLuﬂ‘V]@']ﬂfyﬁ‘ﬂﬂ@ﬂﬂqmﬂﬂqﬁ‘l,@@ﬂsﬁ ‘Mﬁ‘ﬂill

v v
a ¥ v Y @

A d’l s o aa 1
Wwengensuessdlseingan deAunuialiiudn
tfadtfuaninIniEng Tun wilnaudiEnsuueiin

pandudiludunfuilna Aaoiuneanlunisg

o

Tisnsagiane uazfislneddnilasndit uaziieii

Fun121911IN19709W N1 TIERAARAIRLNWISE

E 4

P0uasnen AlaA199ANE (2555) lAAN®IN195LS
NANANHILATAMNINLETNI9289HLTN198UIANT
NesfuAY AN JNNEUIBATUAZTN UM WU

frevuuuuasunindauluniinisfuianansally



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

ifu@miﬁ 23 puamiug 2561

NINTIN UATANUBIANIT FHIUWINGU A1UNI9LENNT
warAIuANIURATaUFedIANDY IUTTAUNIN dou
ANINLENITuN NN wazduRandudals dou
dl A v Y v
pnidafauasldoelals drunisneuauaspaiu

v ¥ b4 o o ¥ ¥
MANNITTRNQNAT Aun1sFuleeiu wasAunas i

o %

poNdAyiugnAfaglussAuNN uaztszinnnsle

al

UINIUANFNATL Huasonisfuininanmsaifiiuman
FulateuAedInn wazlsznnnislELFnIseANANeY
Anasian195U5AUNINLENT TN NIINTBIH 1WA
A A 1 v v 14
T@adanarlinnela’ld AunisneuaneInNfAedng
% % [ o b % v o o
299gNAY ANUNN9FULIsTU UazAuNNTIiRINA ATy

o

AugnAN waznudNANdNRuisTndnenisiug

2 a a

ANANER! fUN13FUEAUNINLFNNTR A NA NS 1

TuianamaaiulussAurauiinegs
3. fladefuriAuAs

o ' o '

AINNANITITENUIN a8 FInannadn

o o v

Hudadaauunndrdnyilesngasaniaaanazae

o
' IS % 14 ddsly

A A v aa <
Mi‘ﬂiﬂL@ﬂﬂ"’ﬁ@ﬂizﬂuﬂmﬁl ABAUNU LD LULUUIN

v A a v Ao
AINgANTNAengAnssuntselsriudinges
o ~ o aAa A o aa
WD UALAUBRUULTEAUTIR NN AUARN AR D
UseAUTAM INT1ZET N0 AAAHLRENNA AT W1
auna i Ansganlunelauazazljiasynaiaiiei
o o aa [ % dJ v

AU ARe U AuTAR ik TedenrdeaniunsaLl
WUIARYBIAN3N NUvia (2554) lEnana91 n19iim
WiAuAR YARalaLyARAMTAziiniALAR LATua N1
a d’l 1 v 1

WATUAINNAI LAY Lauwn Uszaunisailansnseaad
YyaAAAINNIg AN LAY ULAY NAaBY UAY
sraunisallnsdandannannnislaau 1ewe visals
S v e o e 4
gnungiudiu nsldRnseduiuiiuyanad uise

Aesinepraudaludingszandy sanne@aniiy

' '
a

wuveenglunaaauuuLgay &asnepmaniivinlinia
=l ¥ 1 v a <1 o ad’j o a
nsBauiuaziesafafluwiduafau InaiAuafay
wWanuwlashlanuaausiesnisiaauulaslilansg
niatan Waengusaduilasuld A1ldiauas
Wasuilasldfon souisiruafdaluat iy

WUIAHNAATBIAWLEY LATYAANATNIBIYAARTY

1440 of 2696

a v

foel wanannuunIInanANARARELAAAINNITE

soriluann@naeengusine uazadunianinadgu

|
ady v

4 ! o dl A v o
BNAYE LU ATBLATY QYIATNIIeY §iTenTiny viTe L
1A NAn usu dauafdudnddsclanisaynna
A o v dl b4 a v o Ly
Aanminlniles uazidsnaian nansnizeanues

Widluldmuuwanisinuiinie

agUuanisiag

1. {laduidanaranissnaulaiaania

6 o aa 1 k2

naNss9sitlseiud@in inusuiA1Ingslne ara1mniln
RINIALUATAITIA

1.1 {ad8IA11N198041IN1IMAA

TadeF1UN19R2A1IN1TAAALLLATUINAT
ndsuasangAnssunisfindulaiaentensngssd
dszAudiamdusuiatangstne luninsaneglusz i

4 . DA e
WINAgA WU AU LaTANITeN e
DA e d . o

swIAINge e wazAedsfadtau] muaAY

1.2 fladefinunmnInganig

fadufirunnninuinisndanasianis
Andulaiaandansuassdtlsyiudin luninsaneslu
FTAUNNAGA WUFN WINUHLEN UL AR
Tl waztladeau] nuanAy

1.3 tlada i uiAWAR

e fuiiAuaRAani1ssnaulalaanda
dszAuzeiilaa luninsanegluszauliunana

d; a | v U v dld 1 ‘dl % U
ianansilusede wuan ABNNANLRAEIZIR N 1Aun

'
A

paNFANNHAangAnssNnIsa 8l sz iuTIn Y0

'
a

. « an o 4
wiinauianewuulseiudan - wavdadaau
ANNANAL
2. mﬁmmzﬁﬁmunﬂ@u (Discriminant  Analysis)
Tnal43Buundunau (Stepwise Method) ARuUNNgH
A 47/ A A dﬁj o o aa ]
\@andevseldiaendensNasslUseAuTdan dnu
suA9Ngelne armeniln damdaunsanssd

2.1 doutlsiauunnguazidaenievizaly
A d’l s o aa 1
\wengansussssiilseiuaam dnusuiasngalng a1

AN AIUNTAUATEITIA



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

ifu@miﬁ 23 puamiug 2561

Ao ulaNAuUNNgN WU HANNTILATIZIT
AIUUNNANALBL9RTUIU 423 A TEN199iRee
o U :/’ U al o o G‘Id o
AUUNNANIULTURBYW WU HAAULITIUUNTR 3 Fn

dl 2 o o o o v 14 !
wls WeBearaumudrAryarnuanlduniias THun
fladtfnunisdeansnisnann wuuAILwas Tadafiu
AUNINLINTS Uaztadefnuiauas

2.2 ANl lun1sdszliuluinaanuun

o
=

| = & A | - o aa
naNAziAenTase lidanTenIussslsiuaim
a & 1 Qédl v =

HAN19ALATIZHAN AT AN MU seiliuaunng
o o a A da’ A oA da’ L4
Auunnizandulaidandevireliidendansuassd
doziuTan inusuianngalng arzaniln 4amdn
UATA13TA WU AleLnu (Eigenvalue) HA1WnAU
0778 A1dudNNUsA1TudAaa (Canonical
correlation) Winfiu 0.662 LHaUNANANENENNLE AN 11

a

#Aaa (Canonical correlation) N1gnNNNaIded aziilu

1
oA

Auans i Aaudsluannisanuunaiunn
afunamlINulssiuresmaudsnnnlEsenas
(0.662)2 43.82% A"IAALANIIAT (wilk's Lambda)
winfiu 0.562 JAAnlAgwAYS (Chi-square) AANWINAL
241518 uaned1 Mautlssuunia 3 sudsluluina

uunngy H81ualunisanuunngusitatinaaziaan
& A g o o ¥ 1 Ao o o aa
Fevive liTeUseiudinlfeea e dAtynieatia sig
<.05

2.3 Anduisz@nsresioudsluluing

o 1 A dy A A dy v aa
[N LLuﬂﬂ@‘N’QzL@@ﬂsﬂﬂﬂiﬂiﬁJ lwanTalseiuTim

Tadafaiuisani1sinaulatarsalidansuassy

dsziudiniiusuia1angelng areniniln dandn

o o o a

uAIE39A IRad e ldadAynieaian Sig < .05 8 3
Tade 1A Tadaf1un1380413017MANABLLATL

9947 JadafruagunInLinig daduf1uiAuam

o

o a @ o % d”
anunrnran@aiuannisauunissinn 1y fail

anntsauunngu ugLAziuNImIgIU Ap

Z{1A4aN19N1IAAIALLLIATLNNAT

ZD =0.278, ) -0.491,

ziladaiuannIn

-0.360,

1319, zladudusiruai)

aunsauunnanluglazuuudy Ae

1441 of 2696

Y =4110+ '285ﬂﬂ5ﬂmqmmmm

_0'592ﬂw@7ﬁﬁmﬂmmw1ﬁmi -

0'2801]@:‘47&&714%%5

2.4 uanngauunnguiiluadazngui

ANAAZIL LAZERINEIUNNINNTAUUNYNHBga9NgH
2 & A = Py - o aa

aziaenaevivearliidendensusssdlssiugin

ann19aBuNNgui1afiuainsainly

< a 1 A da/ o aa

pnAznialuan@nesnguazidenge sz iuTin
nunalignéiesasiiiudenay 85.60 uaznguazls
A d” o aa ° v b4 a < v
Wwengedseiudin nnuieldigniiesaniiu’esas
79.10 TLHANAITUININIIN THLARSIULUNNGH
amnsnillapazmniaiuann@inueanguaziaen

Faviseacliidendailsyiudin lHgnsiessensy 82.70

ARLAUALUL
1 daguanuelunisinnanisase 11
a o dl v [~] o o
1.1 wan1sasantdazifunuaniadanniy

Y o o va dl 4
HRANITAUN Wuﬂ\i’]uﬁu’]ﬂ’]i‘ﬂg\ﬂ%ﬂ HNAIULNILBN

1 v

TusuiAnsngelng nistiauatlseiuainunignAnaes

al
1

surpangeing ienauauaspNdiaITLdi e
gnABUIANS MARAD aNnsnasune lietnedian
LLM"L:J’TJmﬁﬁ@g@ﬁlm@mm@ﬁifamiﬁmau%mmqﬂ’m
1% uaz finsulfuiddeidanistiisuegtuunseiud

LLﬁlﬂ[ﬂI’N’Q’Wﬂﬁu’Wﬂ’]i‘%u

!
a o apy

1.2 wan133qsnliaziduuuanislunisg
LELNAENSAUNIIRaIA Tunisiinaennisane il

= A o 8% v aa 1 o
WeWARARTIT AUl s2iuTim wiazaunsainly

o o

UiuldiunanAneiau)2e9au1ANT @17 RsiATRA

dl o 2 A 1%
NaINU wﬂmuuunﬂﬁmms @‘ﬂﬂqﬂﬁm’]?ﬂmﬂﬂiﬁﬁﬂm

q

ANABINTT AIHA MANIFINBEUN NV AIUNITAAA

= o [~{ 1
gananiluatnannn
2 datauauusluniinisamsasall

P 2
o A

2.1 Wasannni1nndsaasatifudegnsa
wnfaen131unanisdas ld 1% lun1anismanadaan
AIINNIIAN I UITIAUAIWLINLEN TnedTnng

o o A Ly Yy oa di I vy
Aunmal visedunanisningufjisina wialiilédeya



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

;*u@miﬁ 23 puamiug 2561

FadnluAnnubienis wuazwgAnssneedislnaetig
v a

W73
2.2 AasANERARANLIAN ludun91Iun g

TanagNEN1aNImaIAANasa N AnsINaesiiFina

dl o dl % | o
atinan 15 lifuuuanislunisnununagninig

N1IAAIALDIFUIANIFE h

== = a A
2.3 pagAnsFaLWE UG ANTINNISIAGN

g o aa v a | = o =

ge1lseiuTantesgisinaunsarauansine linauns

W ANTIN YR INARENGUTA

LANANTEN9BY

o o

A191 Nlrdna (2554). n13deA1TNIIAAIA. NN
WWaRm Picture  Window.  duiadeulng
Blogger.

UINT A38LUUANA. (2556). NITRAAITNITARIA
WUUATUINATUDILSTENUSEAW  T9m NIH
AMNFNNUENLUULLUNNGANSSH N5
anduladadsenudinuasgusiamg lu
LIANFUNWNNUIUAT. UANGATLIVNTFINA.
NUNINENAEATUATUNTI Lam.

3am1 quiasy@u (2558). daaalunisidanda
UseAUTIR. LATEFANARTHMNLIUTR.
AN ANIULEINIANART,

gns Tnenssnd (2557). NFILATIEMRDAMAEAT
wilsA1UFUNIUIRE. ATIN 2. 41INANTLI
PNAINTUNNNINEAEL NN WHUTUAS,

Ade N1ryaunnad (2552). NoEPnIsUseiY. WuW

v

AFad 7. Ngamneg - ddniWaWuua
AIAINTUNUNTN AL

WRILADL aﬁﬁﬁﬁwaaﬁﬂﬁ(%%). NS5USNIWAN L
WAZAMAINUENS @ NIUANEY 5UIATT
NYTAUIAY  ANTINTUNNNUIBATURY
UFuima, N13AUAINBATY, UFUNTgINa

wdudn,  Wudneduwnaluladng

NIPABYAS.
B98N (389A9ENA (2550). NANANMSASIATRINE

lun15998. NPT LAZARNINEN

1442 of 2696

N3N AzAZANERT 9aeNsnl
uvnangnae 1Hunann
http://www.rlc.nrct.go.th/ewt_dl.php?nid=
649

a3louyie 4993 ANA, (2558). tlaqafifinafnanisana
sznudan: nsdlAnsgnAisunanssuaim
s s Samsndyusntl

Kotler Philip (1997).markting
Management.AnalysisPlanning

Implementation and Control.9th ed.

New Jersey: Prentice — Hall, Inc



swamﬁmffma7nn771/53°z;1/351f7n755m”u¢zf7§ (Proceedings)
s19Aa839 M3 Usedrd 2561 "msysansgldvnye guinnssuuasmaiaieg wgd” 1443 of 2696

;*u@miﬁ 23 puamiug 2561

ANNINE LRAMNINNIS LALE N5 URIRIANITLFMTRIUAILANITI

Satisfaction on service Quality of Phakao Sub-Distict Administrative Organization
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Abstract
The objectives of this research were to study satisfaction on quality of service of Phakao Sub-District
Administrative Organization in Phakao District of Loei Province. The samples were 329 persons. The
instrument was questionnaire. The statistics using for data analysis included percentage, mean and standard
deviation.
The results of findings were as follow :

1. The satisfaction of people towards service of Phakao Sub — District Administrative Organization on
4 aspects as the place and accommodation were 85.95%, the next on the state of service was 83.78 % ,the
service was 83.47 % and the chance on service was 83.27% respectively.

2. The satisfaction on 6 aspects of public services as education was 85.27%, the next on protection
and relief for public disaster were 84.49 %, community development and social welfare was 83.47%,
environment was 82.95%, the income and taxation were 83.98 % ,and the construction work was 82.27 %

respectively.

Keyword : Satisfaction, Service, and Public Service

" [@1ansehlszan AT IgUsvAauAanT ALLTFANART LavAnenauiToyioudin]



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

ifu@miﬁ 23 puamiug 2561

[
A uaNEaslymn
tlaqtiunndszmesnglinandrdryiunig
Wii3n17U 2N 1199M1La9NINTY 39N DLz e
P~ ~ o v a Ao
Harunangunazimuinisliuins i anan

sz@naniwia lfiiapuienalaedls v muway

¥
a X2 o

= Ad 4
AMNINTIANATY Fguiateslscinalnaliaan

49

a

nOUNNENNIeIFINIIAHLNg 1w

v
wa o o

Wimwﬁﬁymmmwummmmmumuma

&

' '
a

nIrAntauNadIuedne W.A.2543 lanvuaninglu
N1TYATTULLUINITANE1TUZUNUNNTNIZANUBIUNA
LEUNN3NIZAN Sl e aANNsduTe Y A
2543 laEaudnnisidaudon An138angu uas

d1u1901U5uAsn 19 1 aenpRaeiuan I UN190d LAt

v
Y o A

AULANTALAINNAR 1A Sl
NRaaszlun1sn nueulgueLazL3ung

o =

Tan13 udeaaiuigiaectianninaesing 2)
$1IN1FEIRTBID U ANTUNTUAZLIIIANTAY LA
NI1TATIAAALUBNINTNITAIUNAUATAIUNNA 3)
AU T ANENINNIILTMNTR9ANTUNATRIdI U RIn U
Uszangulaiuuinisanansaizadulinindihs o
a a 1 a
AUAINNIATFIUNTTUTUNS HAanldselall
Use@nsnmuaziuiagausedldisn1suinau nnsia
all 1 1 [~1 1 a = 2
nanaleundaaantiu 6 ngunisia Aa 1)Au
R385 19NUg U 2) AU uduaT AN TR 3)A1u
NednszidauguTy d9ANLAZNIIFNHIAITNAL
FeuFae 4)811uN1997190HW N9ALETIN TR NI TT
£N99N LATN1IVIAUNET 5)FA1UNITLINIIAANITUAY
N1TAUFNENTNYINTETINTIRAIUIAADN 6) AU
Aatlimusssuaninuavniiloaniesiunandaiain
n1sUnAseaiadnu 2556)
ANNNILINTU Y AANIALALAZANIANNT
13913849 UAILA NIATT 67 B9ANITLIVNTFIURILAN
Y A o X o 6 val o o ¥
wiihd sesialild 1)dn IR uaztingedn M uazng
UM 2)5NHIANNATAIATBIDLU NI NIABBAZT
angnsurdINenNdnyaleeuazdslna 3)deeiu

TrakazszduRnmAalsm 4)Ua9iulazUsINIAE1T0Le

1444 of 2696

el 5)ALETNNTANTN ANEUN WATTRUGTIN 6)
AUATUNINBUNART LAN 1911 fgeanguaziinng
7)ANATRILATARARAZ LN TN HINTNEINTITINTR
waz@euonden 8)iingeAatly avsaiszindiniiloyo
ieatiuuardmuassnduRTeeinsdy 9 R nay
ANINENITNaUNNg TnadnassauLlszannivie
yaanslimnaudnduazannas
faiu n1sfad1AyUszn1vileresesdnng
UInsdauatuane AnufuiateuluaauA1auds
LAZARLAUAIAIINAEINITTa9seaTUAa LU
dl Y o a v v
sansluBesnmuninnisliuinig neldnalndiu
naias fisnsazdassndulalinasitianazdiag
AALAUBIFABAIINABNITUATAITNATANIITDINGH
ds v
uazilalanyanandnana utausssd LHun wallas
Yo a o = = o a o o <
FULEN19 fl@anni gnAn uuAndAnysenianiien
dnnAdouduiusiuaniuingeuesigaenis
dan1snaaiguualugd daldgniswmunt oy
asAnsuuL vl InainluaAan1anIsaat AN U ld
o a o A A v 3
AuL3nieniAfy AetlszaauifFeuialougnén fun

o

Fu13N1997n3g F3afluseameuaneInNA1IAnd

49

4 = o L4 ] a o U
wazAuAmINNNINela igmmmmmuuauuiu

Usrrnauldfidausanuaznmaasyluianssuaesignn

o

FEAU(NIR TRULAL 2559:90-107)

N

I o ¥ o a a o dl o Y a
9 ﬂimﬁﬂLuuﬂ’]i"l@?_lLﬂﬂ')ﬂ‘].lﬂ'ﬁiﬂ'].liﬂ'ﬁ‘

e3>

1B4RIANITLINNTFIUAILANILNG 798 5 A1 AR 1)
Aufana laludunaunisliiznig 2)anuianala
FutaIn19lHLIN17 3)Aruenalaluauuinng
v o o Y a =< a Py
WAUE N IALTNNS 4)A0nuNana la lueuLEnissnu
ADNUNLATRIB I UILAINEZAN 5)ANAanalaly

SULINNTANBIT0UE 6 AU

ar 4 a o
WM UsedIAIRINIgINE
A = '
1. eAnEANNNana laTeslss o Tusanns
1HUTN19270909ANITLIUITAIUATLUALIUNY AU

TURAUNITIHLINNT  ANRTIBINI9NITIHLINIT AN



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

ifu@miﬁ 23 puamiug 2561

e a 4

v o A % Py a o
L@WWHWWQI‘WM‘J‘HW‘J‘ ANUADTIUNLAZAIDIUIE AN
ArAIN
A = = a
2. WaANEIANNNINE AT ULEN1TA1 81 TIUY

pudna1snyling FuntsimugNTULATadaRnIg

R

2

9AN A1uNITANET AunelanTan® fu

AWInAeN AUTlaaTuLATLTTINNENE1 70457

AsALiiunnsaas
1. UszinnaaenigiLag
Wunasidedsdiunn e lduuuaaunin
luniaiiudeya
2. UszanIuarnguFietng
tszanslunnsidaniail Eunszaneidl
AT Ul LIIARIANITLENNTAIUATLAKN L1 B1LND

o

W17 A9RIALAE
Faaguanat19a Ny iy
WAANNILRATALURY BIANITLIUNTAIUATLANIUND
ANLNBHNTNY AIUTALAE

[~3 £ £ o s

Viusausandeya Tnelduaninmusiaes Taro

4. 4 4 ewws
Yamane Nszdupanuaaanaaunaansuls 5aetay 5
Faniiuniafiususndayaainsaunuaioiseund
a1e 15 Tauly Inedfdusnagnuuudne

3. igasilef i lunisiiudays

Huwuvugeuainuuuilasaadraldaaunis
rﬁTf;Lmumvf;L%w] A% 1 AL AHATUIUIUIARIDLNG
iU uaaun 1 uNgIfaFINTu ANNLUININAITNRY
nalauaansuni1slnAseadiuiasdy Jaunm 5
132LA1 AU 43 48

oA e ve o A

doud 1 dayanaliaesdFuiisnng Janwoy
Wusuulanendle WAnAnauwazlanetiaaanmnay
ADUNNINLITLINA 818 SALINTANE WAZTN

, ~ 9 = ' o  a

dvui 2 dayananiianelasianisiuuinig
ansrouziuugaaun Nuuuudanatla unmsdseanny
A1 5 9AU praUAqNAd NN ladunaunIg
Wusn1g 4 48 Adufanalagrudaanisliusnng

9

o b4 =K % % 224 ‘ﬂl k% a
119U 4 4 AuNsnalag NI RN ITLINNg 4

a

1445 of 2696

fa panuianeladuanuiuaz e weANNaTAIN
A1uu 4 8 Arrudanalaluauinnsansisue 6
913077 WA 1)Aulesn A uau 4 98 2)FuRmLN
TUTULATATARNIIAIAN AU 5 18 3)FunTsAnm
U 5 18 4)F1um e lFuTan1E a7 5 98 5)F1u
Rawndan 4uau 4 da 6) AU B A BLAZLTINA
A15130UzAE AU 4 4

douil 3 fatauauurdanislfulgenasg
TWusnnsansnizaesiuudaunisiiuiuulaneitls

4. nMaAUILTINTeA

va o

gAdaaAnAuN19a0UDINAI LN UATI TaUT

| o

seyilungusiaetng

a

5. N13LATEZATBNA

a

o L4 k2

[{r ERATIABLAITHYNADIUBIUDY A WAN

a
'

A A

UINIA9IATIATTITdaYa AELATENNENINANR 2
dou oiun

1dayaialiliftadudrauuuuseunis

a
'
a '

UINITLATIZHAIUNITUIAIANNND ANFREAT BBUNE
ADTUNINTDIEADLULLADUDN
2 uastaseaauienalalunissuiiznig
YRIBIANITUTUNIRIUANLANNN HIARTNNTLATIEN
faanisnAnfesay Aady doudasuunimsgiu
WU NITFARUNANIIILATIZTANL AU
' =3 =l Y 's
AzBuurzAUAINNanela Anisudanalaneldin g
LA X
ANLRAE AT
4.51-5.00 MN8N Hponiianelangly
LA NNNgA
1 a =& 1
3.51-4.50 nu12ANNGn Hpananalaag
FEAL NN
1 a =& 1
2.51-3.50 nuneANdn HAdnianelaaglu
seaU Uunans
1 a ==& 1
1.51-2.50 d181AYINTT AAdudenalanglu
sTAU Uae
1 a ==& 1
1.00-1.50 d181AYIN9T AAduTenalanglu

v taaign



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

ifu@miﬁ 23 puamiug 2561

NAN15248

ANEANNTASEAMNAIne laesLszaTuse
N195ULITN9UAIBIANITLEUNTEIUANLANIUY BILND
H1219 NUTALAL wudﬂmjuﬁfmﬂwﬁwm 329 AU
anulugifhunatie Andluiesay 49.96909a981TUW
AN AnLiiudatiay 50.04

doulunyieny 51-60 Andufenaz 26.50

a

998931 21¢) 31-50 1 Anilufesas 23.50 wazAngn

a |

21131 18 T Anflufasas 5.90

) = = o = a o«
'&QHI’MO.INﬂ?ﬁ‘ﬂﬂ‘]&f’ﬁ‘%ﬁﬂﬂﬁ‘zﬂﬂﬂﬂﬂ’? ALl

o

Xp81aY 50.00 7998911 AU aaNAnYT Andludes

¥

Az 29.40 UazANgR seALgaNINBeyaunss AnduFes
ae 1.20
doulvnlandwineming Anilufeany 72.60

o

Nandausia AniuFenaz 9.00 uazAgA BTN

o

a

FgAamna Antluiesas 0.10

szauananalalugunInnisUEnaedl 4

FLA 1 A1UdLRaN13 WILENT WUSN TYe
- y . = .
ArrNfanalaluninsandunaunisliuinases iy
o a ==& v
srAuNINlaaNAIANNNINe laFataz 83.78

(X=4.19,S.D.=.15) ANNA13199 1

A5 1ANNanaladunaunislEiznng

Aauils Sasay X (S.D.) sTAU
AN
wala
1.nsliuimsiianugnies 85.17 4.26 61 a4
2 Supeunislsinsnnte 84.59 4.23 49 {n
3.anunfendudan qunenl | 83.22 4.16 45 a4
4mslEnnsdianamessa | 82.15 411 55 {n
dayatinans
993 83.78 419 15 11N

Aui 2 AonuNaneladiudasniannsg
1i1En1s wudanangan Aduienalaag luseAuunn
= =K % v
ipqrufienelafessazieaacy

1
a

83.07(X =4.12,5.D.=.51) MINFANTWN 2

1446 of 2696

AN99N 2 AHAeneladadan1anislsiisnng

FTAU
Aauils Saaay X (8.D.) | AR
wala
1 Hdaanalfiinisuanuana | 83.71 4.19 57 NN
2 fldaenndszanduiusls | 82.24 4.1 .55 NN
dszgnguiunaudeyatieats
3. fldaensfinrasauniuuay | 83.22 4.04 42 NN
TAuuziin
4 fdaemneFuiisannudnifiu | 8312 4.16 52 NN
293g3uLEng
994 83.07 412 51 un

]
=

v dl =3 v v £ Y a
AU 3 Aouanalagnudmsngliisnig
1 = 1 o a =ﬂ|
WU nngan ArNane laag TussAunnn HAnteae
ANNanalaFesay 83.47(X =4.16,8.D0.=.29) AN

R399 3

= = v v o v a
A1FN 3 ﬂQWNW\?W‘ﬂi@ﬁWHLQW‘WH’WVI %LW]_I‘J‘H’W?

QU

Aauils Sasay X (S.D.) STAL
=
AN
wala
1. Tiyeangnwdsende | 82.73 4.14 61 an
o aw
AlifusAgunRnsesmng
2 18 mehalduinisdaanan | 81.27 4.06 56 un
fnla ;59 wazienlald
3 wthildauuziin neuda | 83.51 418 55 un
dnoulfetredaian gnias
4o
didaiia
48 wihiusannegninanesia | 85.37 4.27 57 an
o
Fuvdes wanzay
99U 83.47 4.16 29 un

v o d Y 4

F1u 4 AnnuNanalafuanIun wazis
81198ANAZAIN WL NnsanAdNTenalaat]lu
srAUNIN HANanalasasay 85.95

(X =4.33,3.D.=.56) ANNAN9IN 4



swwuﬁmffma7nn771/53°z;1/351f7n755m”u¢zf7§ (Proceedings)
s19Aa839 M3 Usedrd 2561 "msysansgldvnye guinnssuuasmaiaieg wgd” 1447 of 2696

ifu@miﬁ 23 puamiug 2561

AN 4 AHANDLAANUAUADIUN WAL AIBIULE

A19199 6 ANReWalad NIRRT ULAY

AYNNATAIN adgAnn3danN
Aauils Saaay X (S.D.) sTAU Aauils Saaay X (S.D.) STAL
AN AN
wala wa'la
1 anuiilduinisiaang | 8263 4.26 53 qn 1.mawmmnguendnuazuily | 83.51 4.18 70 an
A¥enn 4984y LBeReNT ANENNAL
hsnne 2.N13WBUNAN L819TUW WA | 83.80 4.19 66 un
2. anuiiliEnnsiiiiid faen | 89.76 4.49 61 N ATALATY
solrldusnnsaenaiaane 3.nsdnadannisunggeang &
3.fipdnaile gunsal szunlu | 80.49 4.02 55 Ty wnns %’F}mﬁ?m'ﬂmz{ uazdeann | 84.29 4.21 66 un
nsudnsdeyaansaume 5
4. fnsdadanislduinisuas | 90.93 4.55 .55 N 4.nnsAmuNAnenaw | 8283 4.14 74 1N
nsldenmisldadiednian ADAZNITHNTUATUN NN
ALAN IINNZAN 5.n3a3ansildaudanlunie | 82.93 4.15 67 an
394 85.95 4.33 .56 N WAUTNTUY
FRH 83.47 417 .68 an

AN 1A l1eNULFNN9E1 51908 6 91U

4 s . - . U7 3 ANUNI3ANET WL ANRanalaag
U 1 fulest wugnnanganadenalasglu E

. o, - o Tgesunnn  HAnnnsuanufianela¥asay 85.27
STAUNIN NANRALANNNINe laFasay 82.27

(X = 4.10,8.D =.68) AAA19T 5 (X =4.26,5.D =.59) a3 7

= = 9 = = % =
MI15 N 5 ﬂfJ’}NW\‘]‘W‘ﬂiﬂmﬂuIﬂﬁ’] MNFINN 7 ﬂfNNW\‘lW‘ﬂi’quuﬂqﬁ‘ﬂﬂﬂq

fauls Sauay X (s.D.) sEAU Fauls fasay X (s.D) TTAU
ANNS AN
wala e
1.nnsWmudunienis | 8244 4.12 66 {n wala
ALUNAN(DLL) 1.m3dmszaunisnlFanfian | 86.15 431 57 Ty
2. 1dmsdfudlgainge¥nenouy | 81.95 4.10 69 qn Ugndt lugudiandnidn
A 2.a3dquatangainisalid | 8283 4.14 69 {1
3.nsEnsiniszi nisden | 82.27 4.06 70 [ Anfinmuriginasesifieaiu
. MsLaBaguAn
4 szunlnfindeaadas | 8244 412 ™ . 3.qudiAnidanuiimsanlge | 83.51 4.18 58 qn
ANFNLE 21119 UIAN Aidzaagn
o 82.27 410 | 68 an AN
4.uFiomgudiAniandd | 84.20 4.21 57 qn
anwuwandenniely n1euen
d . . oo .
4UN 2 ATUNITARUNTNTURRZAIAANIT BIMNILABANEUAZAZEN
. . ” . . - 5.8guatanilnlennals | 89.66 4.48 56 {n
o
&epn wudn nmsananienelastlusyiunan & tpinmsonszpmimsanly
o A la¥ o ¥ = fianssupine] Tasgud
AN AINNNIND bATREIAY 83.47(X = 4.17,S.D v
FRH 85.27 4.26 .59 qn

=.68) ANNMIT9TN 6

==II 13 v A = 1
UN 4 fuseldvTant® wudn nweau

=3 1 o a = v
ponnanalantlussAunn HAtpoudienaladas

83.98 (X =4.19,S.D =.65) AMNANINN 8




oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

ifu@miﬁ 23 puamiug 2561

= = v v A =
M1919N 8 ﬂfJ’WNW\‘lW‘ﬂI@ﬁﬂui"]ﬂimWﬁ“ﬂﬂqﬂ

Al Aade X (S.D.) sTAU
Sauaz AN
wala
ﬂ.mﬂﬁ’ﬁmﬂmﬁ'mﬁumi 80.88 4.04 63 N

P o
ApiuNIBFunlszETuLAY

v
S

2.msairsuseqelaliilszanan | 82.34 4.12 72 {n
g e s

@amEmaimua

3.MM981UILAINAZAINUAY | 84.59 4.23 67 )

H = =
dupauluniaidanii

4.9 ARUAILENNT LY 82.44 4.12 .69 NN
5.n3apuANszn 89.66 4.48 56 {n
994 83.98 4.19 .65 qn

P 5 AURIUIARANUAZAIAN LY WG
=& 1 o a ==&
nanganmANNanelaaluszAuNn HANAINNS
naladasay 82.95 (X = 4.15,S.D. =.44) ATNA1IN
9

AN99N 9 AHNIND AR URILIARN LAY

QUANTDLY
fAauile Aads X (s.D.) STAU
Sauaz AN
wala
1.8n13dad3uqunan nns | 85.27 4.26 .70 N
Hlaaiunaztininlsn
2. fnserinidhlil fuhen | 83.61 4.18 63 qn
519
3.8n1sflesiu uilaflyun | 81.66 4.08 71 11N
i:uuﬁu?ﬁﬂumﬂ'ﬁmum
FUTU
4.8n1saquna fesiu an | 81.27 4.06 67 1IN
WANHUATAANITAUNN
Rawnden
99U 82.95 4.15 44 qn

IUN 6 AUN19TIRATULATLIIIINIA18NTUY
At wudn nnganauenalan luszaunin dan
ANNanalafesay 84.49(X = 4.22,8.D =.32) AN

A13799 10

1448 of 2696

AN59N 10 ANNAINE lasun13TlaaiuuaTLIIINN

ANN70UE

fAauile Aaas X (s.D.) sLAU

Sauaz AN
wala

1. AiglEneivineslu | 81.95 4.10 59 an
nslfuanng
2.anumnislunisdaavae | 89.95 450 51 {n
UITINANENTRLsE
3.n9WmuUIANENINuaL | 8263 4.13 .62 NN
duainldananadasilaatudie
dhanaFauliunuinlunis
Hlaariurie
4.n3dpmsaNANUNFaNfY | 83.41 417 65 un
SamgUnsniuazirsacilelunig
UITINANENILsE
994 84.49 4.22 .32 qn

andsena

AINN19348 Wud1AuNenaelanninan
13N1328989ANNILINTAIUATLANIT1Y BINBENTD
o o q o &
andniael 1uneil

v
o 4

A1UNTZUIUNTRAZTUABWITLINT AU

'
¥ A %

TN IHLENS s uinglduinag Auaniui
LAZANEIUIEAITNAZAIN WAZINULINITENE1TUL 6
a = = Y a %
uUINNT HAnuianalalunisliusnisningsses
av 83.63 3 MhiuINNAnaA1n LN AN A
ABAARBIILNG HIN1ILIMNFULE POSDCORB
ANUFLUAAZANIUNLIN 1)A1UNTTLIUNITUAL
dumnaun1sliiinig ynsudauianela nansau
¥peiaz 83.78 LAANINBIANITLEUIAIUATLANIUNIN
NIINLEUAN T LA LARFFENANNNTANNELEAN S
\ oA ~ =
agnIsaagLazlsza Ui AN NNanala N1TINgLEY

a

==II a = = o @
Nouazdszanaulaounana lavuiady AudiLsa

'
ada

1e9e9AN9 dunIsuanIDvAnRARTAAaN TU TR
wazNIT LTINS 2 N9 TEUINH IR UETY 2)6u
Taan9ngliitEnisnugn dauienalaninganes
AY 83.07 84ANITUTNITAIUAIVAKILNG HN19
Thnisuanadasn e lfdunfuisnisaenlduinig &
nisdszandnius iilszsaunsiudeyatinansaed

BIANITLFNIAIUAIUANING HN1FFUHIANHARLTL



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

Tuansil 23 nuaius 2561

waatlszanrunaziiauantesszansuiudAny 3)

= =

v % £ dl ¥ a 1
@WHLWWHWV]ETL%Uiﬂ’]i wudndA NN lanIngan

'
[ ¥

5088y 83.47 WWIZLA NN AN A 1NLE1 A

arunsnlvivsnasldedegniiasainmnudesnis
v £ ‘ﬂld b % v a = 1
WWruthnuaunianlunisliusnisiainuenlald
A Ay @ a v a a
neemasasuliudnsliiuinng daruiananin
Wsnsdneaumnsaud oy lfaBEnenas

atnornliAwusiLAlssrguguiAnsaatii

e

D

nFiag AnanataputenalaluninisdnszAunanis

D)

a ' o o

3N13g9n91ANAIANIIazinlfiiaA N Aanela

=

winanldFuanisnisgandnaana1andsg ldisnng
aziinaNilsziivla avdaualigldnauldiEnegn
2 =< I 2 = a 3|
an asnanalddnmauianalaluidnisduniag nns
=) ] s 5
uaR9RaNNANNIANTUNILINT By ARATILTIUHANA
= o va AW ve a \
annsnauieunisiuasilasuainnisiinag lu
1 | o a A Y a o ai o
drazilunisiuiinisvisanis isnaslussAunasaiy
n1sfuFdenanandaiianiunisuinig Geazifaaiu
= Yo a ==&
AHNanelaTadiuLInfsuazAnNiana laluanu
2995 1913N19 4)F1uanuiuazdsdiuianny
azaqn wudIdAuNanalanwsanfanay 85.95 G4
Wuaudfasesnisliuinisigeuaziilunisaey
ANDNINTDINITLEINT TUBIANIUTU TEIUATLANIUNY
HuszAnsnan e lFUfuRdawTananunliiuinig
Anfludndounazazaan Anuiieaneaasianginenl

Tunnsliu3nnsanun liEu3n1999ne lukaznisuan

1o
aa o o o

HANaTeIALasfNTURNTIANd 1 MFuguiFunEnag

o

atinaieane dianansuduiugeuuztiing liLEnng
aeeAN IEFudFuninisiiaoiuianala 5)naeu
UTNNT9NUENFITUE 6 91U WU91 HAuianala
nnsantenny 83.40 F9dszduauitenalanin
ez AN199ATINUNUENEAN RSN TN UNTBIB9ANNS
L3vnsdausUann119 T adatitsz@ananaw s 4
yNSANEnT AD 1)FAudETIATHIATNIULAZNNS
uilaToymiaouannay 2)A1utinnsananis auinE

NINLINTEITHINALAZRILIAGAN 3)ANUNITWR LN

1449 of 2696

ala £ % AI v
AMAINTIRYedlssr1aulurieadiu 4) Ay

a o = = a Y a
AaLdmuassnanIndszinel uaznRtaynynnesiy

agUuanisiag

AIANITLINITAIUAILANILND BILNBNILUND
[ o Y a % o a = =3
audntay ILTN1TULARNIFuLTN19HANRanala

NINYNFY

TALRUALUL

Tidszmauiidousanlunisanfiuianssu
pine Az AN ARLTINTaI sz TUNINTW UFUlgs
1 o dl 3| 1 v
7an1i1g9 nuw nean gee Miungauifuie ldanw
nsldaulan iieangifugluguau n1susnisg
Uszanguwananiui inilszanaulaiuaainazaon
AY9NNDEN9ARLTHAY dalaTNLATATUAYUNIIAR

=® s 3 v % Dd‘

nisAn liiaunnuazlinInsgiu Waanives
N19919en# ANF99IHENAS] witszanguatng
FlaLiay WaUILUAIUILNENISIN AT 1NaL3ina
gilna Wineldmaantl atluayuianssueianaing
ansnsugailszanuyiiuliiiaouiacuaiuisaive
dudselemdsietssaau

y U

foiauauurdniunnsiduaissalyl

S S

ATANEGEasINeades iU a519gtuuy
ANINNNT LIt Na0909AN1TLEIN 94
. d ol o
Auanna9 e liliduuwanilunisimungounin

1301361011

v =
LANE19219DY
nandaaINNTsLnATesIBsdiu. (2556). ANa
WANLAUTNITLIUISNANITUIULNDINA
20909ANSUNATAY AIUNBIDY. FI49145H
a a 1% A Aa o o
nILTUIsNanstinuNesna A1inunsgu

NNTLEUNT9UR9ANT UnATaadausiadniy



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

swApasTvINg Ussirld 2561 'msysanmspidyeguinnssuuasnmsimmunegedady

;*u@miﬁ 23 puamiug 2561

d

az1nend unadan.(2558).ANNIWa lauage g
Hszihidsansliusnsaainis
dszihdruniinma anamialual Aaudn
#92R". UANGAIIFLUITAUAAIRTNINTIUNR
419198N1TIANTNATT NMANENAUIA
Tuny

NOKAT NETAYINET. (2558). FEuItEEas
annRanalaaain@nufisisanis
Tusn192a9 AUNFUFTNITINITURS
Nunzidiay NWINENRETITAAUAST
§11.9Ua3967%% WM INenABEA]

AUATITE,

1450 of 2696

WRAg TRaL. (2559). NsNdIusINTaUTEENTY
‘lun1smsIagaunITUTUITNANIEIE1T0E
YBIDIANSAIUNDINU.I1T41F N9LFUNT

7a90u T 9(2), wti1 90-107.

v
o

ey ﬂ?‘mxmm.(2545).n’1'53f5’m1‘3ymﬁu. (WNNA W
7).NIUNNL:FIIENANANT.
Parasuraman, A., Zeithaml, V. A.,
and Berry, L. L. “SERVQUAL : A Multi-item
Scale for
Measuring Consumer Perception of Service
Quality,” Journal of Retailing. 64 (1) : 12-
40, 1988.



swamﬁmffma7nn751/53°z;1/37f7n755m”mf7§ (Proceedings)
s1ApuagiuINTs Ussdrd 2561 "msysanmspildygguinnssuuasnisianiey eedu” 1451 of 2696
;*u@m{ﬁvzj Ql/f)VWiJDf 2561

'Y a £y Ao o g = @ o

'wﬂuﬂmmgﬂsznaumswum'aunﬁnmclm'm mmmsmﬁ ﬂthVIﬂTuI@EIﬂ’l‘é‘

AANTT NWINANAENATUIAESTNIARATITE INANUAUATATETTNGT 1
The Attitude of Entrepreneur towards Accounting Internship Program
Faculty of Management Rajamangala University of Technology Srivijaya,

Nakhon Si Thammarat Campus

a A a c 1 oA el a a 1
IRANLINATA TI9LAN WTT WITAIH I@‘WﬁWi@ nasla

UNAnLa
ce o Ao A 2 o X Ao 2 2 = =
ﬂ'ﬁ"ﬁ'ﬂﬂﬁﬁ'ﬂuﬂqmq‘ﬂizmﬂﬂLW@ﬂﬂ‘]‘_‘f’qmﬂgﬂﬂwu;ﬁsqumﬂ\i'&ﬂquﬂﬁ‘gﬂﬂﬂﬂqﬁ“V]uﬂﬂﬂ‘]‘_‘mLmqﬁslﬂqqu BASANEN

=

o a % Aa o & = e \ o Ao ¥ o
MAuARevgUsznauniAetinAnwnu InangusnetnslsenaudataniulsenaunisitinAnedniunis
Hnauaueu 53 antudsznaunts nsAnwaeiiiususndeyalaeldunusauniu uaziinazideyalaeld
ANATANTIONN AR A1ANIND AnFesar ANlede dauauuninsgu ez ldatAdegnniiennasuanuRgy
Af T-test uaz F-test
=2 i o a k2 ==I|Ql ] o XK & 1 ol ZI/ % a
HANTANHINULN TiFuARTeaELsEnaunsniAetinAn e inaued lunmein Helusunnassuase s
(X = 4.38/5) AMUAINT (X = 3.99/5) Anuiinuenatlayayn (X = 4.04/5) AWz NENAUEIENdNayAnaLAY
ANNSLRATAL (X = 4.41/5) uazfruineennsawnasiidesiaaauaznisinaluladansawma (X = 4.12/5) wa
a o o o % Y a1 o = = ] =
nmeaguaNnA g uresanusdeyariallvesdilszneunisiuimuzanseinAnslneu wudn nnnisdnm
19951lsrnaunissneiuariaannuanseiusuinren1eilgyi wazuinilszaunisninisiieiuaes
gilsznaunissinaiiasiAuuAnE N AUA AN INATFITN
nnsafrepnudaulfiuan ulsznaunislunisfududanau lvdidnninenu umanenduasaszminis

WANGAINITFUUNIARUIINDIAIAN U B03TTIUTR THANN TR LAUEIRaAYNSBIN sIesan U sznaUNTg I

ARIARY: dilsznaunig, dnAnminanu

1 L o o a = o a o = aa o
[‘ﬂ’\"‘\’]i‘ﬂﬂﬁ‘i@’]@’ﬂ]’m’]ﬁ‘um‘ﬂ AnszmAlulaginnsdanig NM’]'JV]?.I’]@‘EJWW’]TIAI@‘EJ?’]‘J]NW’]@W\?’J‘J]?_I]



oA a o a .
T IUFULLI9INN 15U YNIYINT9EAUYIF (Proceedings)

s1ApuagiuINTs Ussdrd 2561 "msysanmspildygguinnssuuasnisianiey eedu” 1452 of 2696
ifu@ﬂifﬁZS g)llmﬁuaf 2561
Abstract

This research aims to explore the basic information of firms where students have participated in an
internship and to investigate the attitudes of entrepreneurs to trainees. Samples included entrepreneurs who
allowed students to work as trainees totaling 53 firms. Data were collected by using questionnaire survey, then
analyzed by using descriptive statistics (frequency, percentage, mean and standard deviation) and inferential
statistics for hypothesis testing (T-test and F-test)

The research found out that the attitudes of entrepreneurs towards trainee was at high level in all
aspects including ethics ( X =4.38/5), knowledge ( X =3.99/5, intellectual skills ( X =4.04/5), interpersonal skills
and responsibilities (X =4.41/5), and quantitative analytical thinking and the use of information technology
(X =4.12/5). The hypothesis testing between general characteristics of entrepreneurs and the attitude toward
trainees indicated that if there is difference in entrepreneurs’ education, intellectual skill of trainees may be an
issue of working outcomes. Moreover, if there is difference in entrepreneurs’ work experience, ethics of
trainees become a problem.

Universities can give enterprises’ confidence about recruitment of new graduates. Universities

should be aware of the curriculum, Characteristics of graduates to achieve the enterprises’ needs.

Keywords: Entrepreneur, Trainee
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Abstract

The purpose of this study is for 1) studying level of using accounting information for administration of
tourism entrepreneur, 2) studying efficiency of administrating side in using the accounting information for
administrating tourism and 3) studying relation between using accounting information for administration of
tourism entrepreneur and efficiency of administrating side. The sample of research is 280 executives of
tourism business in Krabi. The statistics we use for analyzing data is percentage, mean, standard deviation,
Pearson Correlation Coefficient and Multiple Regression Analysis.

For the research result, we find the level of using the accounting information for administration of
tourism entrepreneurs of business executives in general is high. When we consider each side, we find all
sides is in high level too that are Planning side, Directing and Motivation side, Decision Making side and
Control side. The opinion about efficiency of administrating side in general is in the highest level. When we
consider each side, we find all sides is in high level too that are Learning and Developing side,Internal
process side, Customer Perspective side and Financing side. For the test result, we find using the accounting
information for administration of tourism entrepreneur in directing and motivation side, control side and

decision side relates to the efficiency of administrating side.

Keywords:Accounting information for administration, Tourism
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Abstract

The objectives of this qualitative research were (1) to study work conditions of Sureplure Subdistrict
Community Enterprise, Kumphawapi District, Udonthani Province and (2) to study developmental approaches
of Sureplure District Community Enterprise. The research population included 25 people, who were the Chief
Executive of Sureplure Subdistrict Administrative Organization (SAO),the Agricultural Administrative Officer of
Sureplure Subdistrict Administrative Organization(SAO), the village headman of the Sureplure Subdistrict,
the Chairman of Sureplure Subdistrict Community Enterprise, the board of Sureplure Subdistrict Community
Enterprise, and the members of Sureplure Subdistrict Community Enterprise. The methods for data collection
were interview and group discussion of which the data was analyzed by content analysis and presented in the
form of descriptive conclusion. The research findings were as following:

1. Sureplure Subdistrict Community Enterprise was a group of rice farmers, who collaborated on
the extensive rice farming that was supported by a policy of the Ministry of Agriculture and Cooperatives. The
group had established a learning center for effective produce of agricultural goods of Sureplure Subdistrict,
which aimed to provide education and solution center about agriculture for the community.

2. The guidelines for potential development of the Sureplure Subdistrict Community Enterprise
include: (1) the group should develop in the area of marketing; (2) the group should coordinate with the
relevant agencies to support the sale of products; (3)the group should consider the development of product
packaging and branding that focus on the participatory process; (4) the group should engage in activities that
will help to create cooperative networks in production and marketing; (5) the group should collaborate and
trade with government agencies; and (6) the group should organize activities for knowledge sharing among

the members about production and marketing.

Keywords : Occupational class, Farmers grow rice , Sureplure Subdistrict Community Enterprise.
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Abstract

This article intends to present the problem of bureaucracy Thailand. The problem is that the size of
the bureaucracy Thailand structural part of a large complex with a large amount of manpower official
bureaucratic system of administration that is not faced with a streamlined cost. the staff has been increasing
every year, causing a burden on the budget is not final and the impact on the budgets of developing countries
on the other side to avoid swimming. Not the need of the state to reform the bureaucracy to fix this problem, it
is only required to accelerate implementation. The performance issues in the government bureaucracy,
Thailand has been criticized for its effective management is always relative to the management of the private
sector, public administration through most of assessed contributions to the work there. any lack of efficiency
and effectiveness metrics for performance makes it impossible to analyze the costs and outcomes. These
operations of the government. But clearly, the public wants to receive public services from state-efficient, fast,
quality expectations of the general public would like to see a new image of Thailand in the guidelines, such as
the important factor. demonstrate reasonable and necessary reform of the bureaucracy to solve problems in
the performance of public services to bargaining. Thailand's policy4.0 government or bureaucracy must be

based on principles of work. Governance of good governance for the benefit of the public.

Keywords: Quality Management , Bureaucracy Thailand
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Abstract

The purpose of this research was to studyfactors affecting on perception of service quality,
to study the behavior of bus passengers of KhonKaen City bus and to study the relationship between
factors affecting perception quality of service.Questionnaires were uses as the research tool to collect
data. The sample group in this study was 400 samples. Data were analyzed using descriptive
statistics including frequency, percentage, mean, and standard deviation :and inferential statistics
including Logistic regression. The result found service quality factors in 5 aspect found that tangibility
(X,), reliability (X,), responsiveness (X,), assurance (X,) and empathy aspect (X5) influenced total

aspect of service (V) =-271.48 + 19.412 X, +15.926 X, + 10.417 X, + 12.621 X, + 4.048 X,
Keywords:Factors Affecting, Perceptionof Service Quality
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Attitude toward Organic Foods of Consumers in Bangkok
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Abstract

The purposes of the research were to study 1) the attitude toward organic foods of consumers in
Bangkok, 2) the buying behavior of consumers in Bangkok to the organic foods and 3) factors affect the
attitude toward organic foods of consumers in Bangkok. The sample size composed of 400 persons who the
people residence in Bangkok. The statistical tools used for data analysis were percentage, mean, standard
deviation, t-test and one-way analysis of variance.

The results of the research found that 1) the attitude toward organic foods of consumers in Bangkok
were at the high level, 2) The consumer mostly had purchase behavior toward organic foods for 1-2 times per
a week by the consumers was purchase organic foods form Big C Department store, Tesco Lotus Department
store and Makroect. and decision for purchasing the organic foods because the organic foods were pesticide
residue products and 3) The general data such as age, Body mass index, occupancy, salary, marriage status
and the number of familly members, the organic foods purchasing behaviors and the marketing factors

affected attitudes toward organic foods of consumers in Bangkok (p<0.05).

Keywords: Organic food, Consumer, Attitude
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