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Applying Bases of Sympathy 4 to Develop HRM 593 Students Majoring in
Human Resource Management of the Faculty of Management Science
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ABSTRACT

The purposes of this article were: 1) to examine processes of practice promotion
on Bases of Sympathy 4 for students majoring in Human Resource Management of the
Faculty of Management Science at Phuket Rajabhat University, and 2) to compare
students’ effectiveness of practicing Bases of Sympathy 4 before and after the practice.
Action research methods were used to collect data. Thirty participants, i.e. teachers of
Hurman Resource Managemnent major, general teachers and HRM 593 students were
selected as samples of this study. Research instruments comprised in-depth interview,
focus eroup discussion, ohservation, a self-assessment form, a record of self-analysis and
development, and empirical evidence of sodial-activity participation. Data acquired were
analyzed through textual analysis and statistics like percentage, frequency, mean,
- standard deviation and t-test.

After completing the activities of applying Bases of Sympathy 4 to develop the
students, it indicated that application of Bases of Sympathy 4 must focus on: 1) building
understanding and adjusting attitude for comprehending principles of Bases of Sympathy
4, 2) creating collaborative activities appropriate for students’ interests, and 3) creating
activities with positive reinforcement as for motivating practice of Bases of Sympathy 4.
Students’ achieverment of all six self-assessments regarding generosity, convincing speech,
rendering services, and even and equal treatment was statistically significant at 0.05 level.
The average score of student behavior after practicing Bases of Sympathy 4 was found

higher than those before practicing it.

Keywords: Bases of Sympathy 4, Application of Bases of Sympathy 4's principles
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