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ABSTRACT 

This research aimed to study factor affected to satisfaction 

and customer loyalty of eco- friendly hotel by ECSI model:�

Questionnaire was used as a tool for 400 customers for the 

quantitative method study:�The results showed that reputation and 

safety, hotel’ s website, and service directly affected to customer 

perceived value: � Moreover, perceived value and customer 

satisfaction were mediators between the factors and customer 

loyalty which had got the same direction: � Study discussion and 

research suggestion were recommended in this paper. 
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Eigen value 4.729 3.931 3.477 3.360 3.344 2.699 2.685 2.241 

Cumulatively explained valiance 12.446 22.790 31.940 40.783 49.583 56.685 63.751 69.650 

Cronbach’s alpha .882 .922 .874 .835 .897 .861 .717 .899 
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