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Abstract

This research significantly contains the following objectives: 1) to study the consequences of games
in education with purpose of improving Chinese vocabulary memorizing skill beneficial for hospitality
business services; 2) to evaluate the satisfaction towards games, used in developing Chinese vocabulary
memorizing skill that will be useful for hospitality business services.

Additionally, the samples, used throughout the study, included 43 students from the classes of
the second semester of the academic year 2017, majoring in Tourism and Hospitality Management, Phuket
Rajabhat University and applying to study in the Intermediate Chinese Course 3. As for the researching tools,
the following list of the tools was involved in the study: 1) games, used throughout the course; 2) the final
outcomes of the examination; 3) the questionnaires; 4) group conversation record form. Furthermore,
according to the statistics significantly involved in this research, percentage and arithmetic average were

used as part of the study.
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According to the outcomes of this research, it was significantly discovered that: 1) The students
had higher progress of averagely over 70% according to the testing results of vocabulary memorizing skill
after the uses of games had been applied in the education; 2) The satisfaction towards games, used in
education with purpose of developing Chinese vocabulary memorizing skill beneficial for hospitality
business services, was significantly evaluated, and a good level of the satisfaction was obtained as part of
the survey results.
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