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Satisfaction of Student with Instructional Management of

Program in Human Resource Administration Phuket Rajabhat University
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Abstract

The purpose of this research is twofald. Firstly, this study aims o examine the levels of
students’ satisfactions toward the instructional management of the program in Human Resource
Adrninistration, Phuket Rajabhat University. Secondly, it is to seek recommendations about the
instructional management of the Human Resource Administration program. It was found that overall,
students rated the high scores for the instructional management. The students supported that the
current curriculum conformed to needs of both students and business industry in nine sections.
Those nine sections were lecturer quatifications, prospective student qualifications, purposes of the
curriculum, course structure, measuremnent and evaluation, instructional management, curdcuium
management, course contents and leaming supports, respectively. In addition, students showed that
course contants were appropriate and were adaptable when internship, especially for a job regarding
work permit. Furthermore, levels of lecturers’ knowdedge and their academic positions ensured the

teaching gquality in the program.

Keywords: Satisfaction, Instructional Management, Program in Human Resource Administration
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