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The Decision-making Process for Purchasing Electric Vehicles (EVs) in Thailand

Piyaporn Na takuathung' Saranya Nakkaew? Krit Chunthara’
Abstract

This academic article aimed to examine the decision-making process of purchasing Electric Vehicles
(EVs) in Thailand. The study incorporated the concepts of consumer decision-making processes, consumer
behavior, the marketing mix (7P's), environmental perspectives, and technology acceptance as a framework
for analysis.

Finding are as follow: the majority of consumers prioritized the decision-making process, focusing on
problem awareness and placing the most importance on the product aspect of the marketing mix as the
consumers valued the advanced technology and high safety of electric cars, as well as their ability to reduce
environmental pollution. Regarding the price, it played a significant role in the selection of electric car brands
due to the varied income level of each individual. Moreover, the acceptance of electric car technology
among potential consumers in Thailand involved the recognition that it was a battery-powered driving
technology with the effectiveness of speed control systems and cornering assistance. The majority exhibited
positive attitudes towards the benefits and user-friendliness of electric cars, emphasizing the importance of
features related to the performance of EVs, reputable brand recognition, appearance, and after-sales service.
The focus was also on cost-effectiveness and good safety, as these products featured new innovative
technologies using electricity, despite the higher prices, as well as the ability to help reduce environmental
pollution and establish a reliable safety system. Additionally, the distinctive design of EVs contributed to
fuel and maintenance cost savings, which has, consequently, encouraged a significant number of consumers

to accept electric cars in the present time.
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