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The development of marketing components for the community s sago flour products
in Nakhao Sia Subdistrict, Na Yong District, Trang Province.
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Abstract

This research study aims to nvestigate the level of consumer demand and devetopment
strategies for the market components of community-produced amowrcot powder. The research adopts a
mixed-methods approach, combining both quantitative and qualitative ressarch methods. The tools used
include: Questionnaire: Administered 1o a sample group of 800 Individuals, the questionnare gathers
quantitative data on consumer preferences and <atisfaction regarding market compenents. Data anatysis
involves basic statistical measures such as percentages, averages, and standard deviations. interviews:
Key informant of 15 individuals, these intendens provide in-depth insights into consumer perspectives and
experiences. Content analysss k employed to analyze the interview data. Study findings on the level of
consumer demand for market components reveal that in temms of marketing promaotion, the average score
is 4.55, which is at the highest level. Regarding distiibution channels, the average score 5 4,53, also at the
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highest level. For pricing, the average scare is 4.47, considered high, and for product attributes, the average
score |s 447, also at 3 high level As for the development strategies for market components, It i
recommended that in tems of product attributes, standards should focus on beauty, durability,
distinctiveness, and umqueness. Regarding pricing, it is suggestad to set prices approgriately, considering
cost, sultability with quantity and quality, and incorperating effective price labeling and support. In
distributicn channels, the suggestion is to sell through anline platforms 10 increase options and convenience
for customers, provide home delivery services, and enable phone orders. For marketing promotion
strategies, & Is advised to use visuats and videas in public relations, namrate the history of arrowroot, create
location sgns for products, and register the product as a top-tier item.

Keywords: Development, Marketing Components, Products
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